Juyvég Epwtnoelg (FAQS)

KaAwg Npbate otnv evOTNTA ZUXVEG EPWTHOELS YLa TNV TAELSLWTIKY aodaiion tng Mondial
Assistance!

ESw, oag mapéxoupe Paolkég MANpodopleg OXETIKA He TNV TOESLWTIKN acdaAilon. Napakdtw, Ba
Bpeite amavIAOeLg O CUXVEG EPWTHOELS, OO TA TIOLA £ival Ta 0pEAN TNG TAELSLWTLKAC aohAALong

£€w¢ tn dtadikaoia amolnuiwong.

[EVIKEG EPWTHOELG

Marti xpelalopal Ta€SLwTIK achaAon;

H ta€ldLwtikr aodAALon UTIAPXEL VLA VO 0OG TIPOCTATEVEL OO OPLOUEVOUC OLKOVOULKOUG
KLvOUVOUG Kol OMWAELEG TTOU UTTOPEL va pokUPouv katd tn StdpKeLa evog Tadlou.

OL TtapoxEG akUPWONG Kot SLAKOTINC TaESLOU UTTopoUV Va ag arolnLWoOoUV YLa 1N ETILCTPENTEQ,
niporAnpwpéva £€oda TafdLol (HEXPL To TTooO TwV oplwv Tou aohaALoTNPIOU Cag) o TEpIMTWON
akUpwong 1 dtakormng Tou Tagldlol oag yla KAAUTTTOUEVO AOYO.

AvaAoya pe TNV TaEbLWTIKA aodaALlon ou ayopalete, n aopAALon UTTOPEL EMIONG Va 0O
mapaoyet {wTIkNG onuaciag Bonbesla og eMelyov LATPLKO TEPLOTATLKO, VA GG ATOLNULWOEL YL
OTMWAELEG TIOU TIPOKANBNKAV oo KAAUTITOUEVN KaBuoTtépnon Tafdlol, KaBUoTEPNGN AMOCKEV WY
1 MWAELO/IN LA ATIOOKEVWV KoL Vo oo BonOnoet kot o€ AANEG TIEPLTTWOELC (ovadEPOVTaL OTOUC

‘Opouc kalt MNpolmoBéoelg).

TLepAapBAVETOL OTA PN ETILOTPENTEN £€060;;
Mn enotpentéa €€oda pumopei va mephapBdavouy mpokataBorég/mAnpwueg Tafdlol mou
oxetilovtal e UTNPEeoieg TOU AyOPAOTNKAVY KOl OL OTIOLEG Bal XAvovTav €AV ETTPETIE VO AKUPWOETE

TO Ta(SL 0aG MPLV Ao TNV AVOXWPENOT) TOU VLo KOKAUTITOUEVO AOYO.

Molog Uropel va ayopdoel auth thv aoddaAlon;

To mapov aodaAloTrplo cUUPBOANLO TAESLWTLKAG AoPAALONG EXEL OXESLAOTEL YLt EGAGC, YL VA
TallOEPETE 0€ OMOLOUGONTIOTE TIPOOPLOKOUG (EKTOG AO TPOOPLOMOUG TIOU EEALPOUVTAL ATIO TO
aodallotrplo cupBoAatlo) kat eav emBupeite va mpooTateuteite and mibava anpoPAemnta
yeyovota mépav Tou eAEyXou oo, Ta omoia Ba punmopovucav va cupBouv TPV  KATd TN SLapKeLla
Tou taédlou oac.

Mo va eyypadeite, mpeneL va eiote kdtolkog EAAGSag/Kumpou.

AUTO T0 aodpaAloTtpLo cupPBOAaLo Sev elval KATAAANAO yLa E0AG EQV:

- JUMLETEXETE O OPLOMEVEG SPAOTNPLOTNTEG AKPAiwY oTop 1 aBANTIKOUC OYWVEC KATA TN SLAPKELD
Tou Ttaéldlov oog

- EmBupeite va koAU ete MoOAAQTIAG TaEiSLa EVTOC TOU £TOUG

- To TatidL oag €xeL néN ekwvnoel



- To ta€idL oag mpaypatomnoleital o xwpa ou e€atpeital anod to achaAlotrplo cuuBoialo

- KaAumteote Aén and aAlo acdaliotriplo cupBoratlo mou mepAapBavel tnv idla kaAun.

TL KOAUTTTOUV Ta CUMBOAALA TAELSLWTLKNAG 0loDAALONG;

Avaloya pe Thv TaESLWTIKN achaAilon ou ayopalete, To cUPBOAALO cag popel va meplhapBavel
TIAPOXEC yLa SLAdOPES KATACTACELG TIOU UIMOPEL VoL GUMPBOUV TPV R KATA T StdpKela Tou Tafdlol
00G. OL TTAPOXEG QUTEC UTopEel va tepAapBavouv:

- AkUpwon ta€ldlov

- Awakorr) taglélou

- Eneilyovoa atpikr petadopd / Emeiyovra tatpkd £€oda

- Koteotpappéveg / xapéveg / KAeUUEVES / KaBUOTEPNUEVEG OTMOOKEUEG

- KaBuotépnon taéidlou

Inueiwon: Aev tepthappavouy oAa ta cupBoAata kaBe mapoxr mou avadépetal edw. Avatpéfte
0TOUG OXETWKOUG Opoucg kat MpoUmoBEoelg

Motog kaAUTtteTol ord T0 TOESLWTIKO Hou achaALoTrpLo cUpPBOAaLO;

H tafldlwtikr acdaAilon KOAUTITEL LOVO TOL ATOUA TTOU Katovopdlovtal w¢ acdaAloUEVO GTO
TILOTOTOLNTIKO aodEALonG. Ta LEAN TNG OKOYEVELAG KOt/ Ol cUVTAELSLWTEC eV KAAUTITOVTOL, EKTOC
€AV KATOVOUALOVTAL OTO TILOTOTIOLNTIKO acdAALONG.

Mw¢ Umopw vo ayopaow Ty TaéldLwTtikn acdaAon;

Mropeite va ekSwaoete TV TallSLWTIKA co¢ achaiela online pe anmAd BRpata péoa and tnv
oeAiba pog ano edw www.mondial-assistance.gr , adou emNéEeTe TO MPOYPAUUA TIOU OAG
evlladEpeL f emKoWwvwvTog He Tnv E€untnpétnon MNehatwy / NMwARoelg (Asutépa - Napaokeun:
09.00’-20.30’) péow email: globy@mondial-assistance.gr i tnAedpwvou oto :(+30) 211 10
99 793.

Mw¢ Umopw VoL 0KUPWOoW TNV TAESLWTLKN (ou aodalion;

Mropeite va urtoBdAete aitnua aklpwaong cupBolaiov péow email oto: globy@mondial-
assistance.gr. Oa oag enotpadei T0 AoPAAOTPO EAV OKUPWOETE EVIOC TNG ovadEPOUEVNG
mePLOSoU UTTAVaXWPNOoNG ou avadépetat oto email emBePaiwong, und Tnv mpoindBeon OTL Sev
€xel utoPANBel kaplo aiwon kat 0Tl To TafldL oag dev €xeL EeKLvrOEL.

MoU pnopw va Bpw tov aptBud cuppolaiou pou;
O apBuog Tou aodaliotnpiov cuppolaiov cog mapéxetal oto e-mail emiBeBaiwong mou AdBarte
OTO TUOTOTOLNTKO 0.0 AALONG TIOU 0O TTAPEXETAL LLETA TNV ayopd TG aodpAALong oag.

Mwg pnopw va yvwpllw mota ivat ta opla tng KAAV YA pou;

Avatpétte otn ouvon kaAung twv Opwv kal MpoinoBéoewv Tou TaflSLWTIKOU acdaAlotnpiou
oupBolaiou cag, n omola mapéxetat e To email emiBeBaiwong.

Oa Bpeite OAeC TIG ATITOUEPELEG TOU a0DAALOTNPLIOU 0AC, CUUTIEPIAAUBAVOUEVWY TWV TTAPOXWV,

TwV 0plwv KAAUYPNG, TWV KAAUTITOUEVWY AOYWV KoL TwV EEQLPETEWV.


http://www.mondial-assistance.gr/
mailto:globy@mondial-assistance.gr
tel:00302111099793
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mailto:globy@mondial-assistance.gr
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ELSIKEG EPWTNOELG OXETIKA ME TG KAAUYELG
AxkUpwon Ta&lblov
Aev B€Aw mA£ov va tafldéPw. Mmopel va pou emiotpadel To KOGTOG TOU ELOLTNPLOU HOU;

Oyxy, N taéldlwtikn achalion Sev KOAUTTEL TO EVOEXOUEVO va AANAEETE yvw N yLa To TagidL oag.

To taéldL pou akupwBOnKe amo Tov TagLSLWTIKO TTAPOX0, UMoPoUV va eNLoTtpadolV Ta
nipomAnpwpeva €60da tou tagtdlov pou;

OyxL, N TagldLwtikn aodaiion dev KAAUTITEL TNV akUPwWON Ao Tov TafLSLWTIKO dpoxo. Movo ot
OKUPWOELG TIOU YivovTal oo £04G, WG AMOTEAECHA KAAUTITOLEVOU AGyou, TipoBAEmOVTAL OTO
mAaiolo tng TagSLWTIKAC oag a.odaAilong.

Ma va AaBete eniotpodr XpNUATWY O TEPIMTWON AKUPWONE ATO TOV TAELSLWTLKO TIAPOXO, OOG
T(POTELVOUE VA ETILKOLVWVNOETE ameuBeiag pe tnv unnpeoia e€umnpétnong MeEAATWY Tou

TaLSLWTIKOU TTapOXOU.

Exw pLo mpoUmapxouoa LaTPLKI Kataotaon mou pe eunodilel va tafldedw. Mmopw va aKUpwow
KOl Vo Lou emLoTpadel To KOOTOG Tou Tagldlol pou;

Oy, N Tagldlwtikn aodaiion dev KAAUTITEL TNV akUPWON Ao Tov TafLSLWTIKO mdpoxo. Movo ot
OKUPWOELG TIOU YivovTal oo £04G, WC AMOTEAECHA KAAUTITOLEVOU AGyou, TipoBAEMOVTAL OTO
mAaiolo tng TagSLWTIKAC oag a.odaAiiong.

Ma va AaBete enotpodn XpNUATWY O MEPIMTWON AKUPWONE Ao TOV TAELSLWTLKO TIAPOXO, OaG
TIPOTELVOULE VA ETILKOLVWVNOETE ameuBeiag pe tnv unnpeoia e€umnpétnong MeEAATWY Tou

TaLSLWTIKOU TTapOXOU.

KaAuyn amookeuwv
Ol OIMOCKEVEG OU KATOoTpAdNKay, XaBnkav 1 eKAATNoav KoTd tn SLapKela tou Tagldlou: TL ue
KAAUTITEL;

EGv oL amookeugg oag xabouv, kataotpadouv ) KAAmouv Katd tn Stdpkela Tou taédlol oag, Ba
00.C eTMLOTPOPEL TO KOOTOC EMLOKEUNG I AVTIKATACTAONG. MTopeite va Seite Toug Aemtopepeic

0poUG Kal TIS e€atpgaelg otoug Opouc kat MpolmoBEoelg.

Ol QTTOOKEUEG OU €XOUV KOBUOTEPNOEL, TL LE KAAUTITEL,

EGv oL amOOKeUEC 0ag kaBUOTEPRGOUV amd TNV AEPOTOPLKH Talpeia, Ba oag emtotpadouv Ta
£€060 IOV TIPAYLOTOMOLAOATE Yo TNV ayopd Baotkwy 6wV HEXPL va. GTACOUV OL ATIOCKEUEC 0.
Mo va paBete TV eAAXLOTN KABUOTEPNON TIPOKELUEVOU VO SIKALOVCOTE EMLOTPOdGH XPNUATWY,

avatpéfte otoug Opoug kat Mpoinobgoelc.

AuTtni n KGAUYN €lval CUUMANPWHATIKA TwV AVCEWV TIOU TIPOTEIVEL N AEPOTIOPLKN €TALPELQL.



latplkn KAAU PN EKTAKTNG AVAYKNG

KaAUTttel n aodaAion ta LoTpLlka £€060 0TO eEWTEPLKO;

H Latpikn KGAUPN EKTOKTNG AVAYKNG OO ETITPETIEL VOL:

- Na armolnuiwBeite yia ta anpoPAemnta enelyovta LATpLka €€0da mou Unopel va mpokU Pouv Katd
TN SLapkela tou TaélSlov oaG 0To EEWTEPLKO, OTIWG IO ETTILOKEY N OE€ TOTILKO YLOTPO OE TIEpIMTWAN
LLKPOTIPOBAAATOG UYELaG (YOOTPEVTEPITLOQ, TTOVOAALUOG...), LOTPLKEG eEETAOELC /Kol dAapuoKa
TIOU ouVTayoypadOoUVTAL Ao TOTILKO YLUTPO (€EETACELS ALLATOG, AKTIVOAOYIKEG EEETAOELG...),
emelyovta odovtlatplkd €€08a, yLo TApASELYUA, OE TIEPLTTTWON EVIOVOU TTOVOSOVTOU.

- Mapoyxn emibopartoc anod tnv MANPwUN e€06wv voonAeiag, eav xpelaotel va eloayBeite os
VOOOKOUEID WE ECWTEPLKOC AOOEVIC OE MEPITTTWON ATUXAUATOG I aldvidlou coBapoul
npoPBAnuartoc vysiag (€€06a voonAeiag, xelpoupytkn eméupaon, e€eTaoeLC...).

- QdeAnBeite amod TNV MANPWLI TNC LOTPLKA avayKaiag LETOPOPAC 0TO MANCLECTEPO VOGOKOUELD 1
o€ KOTAAANAN EyKATAOTOON, KOOWG KAl OO TOV LATPLIKO EMAVATIATPLOUO OTNV MATPLSO 600G LETA

OO KAAUTITOUEVN A0BEVELA 1] TPAUUATIOUO.

Mrmopw va {NTHoW TOV EMOVATTATPLOUO HOU 0T XWwpa SLAoVHG LoU O Tiepimtwaon MpoBANUATWY
vyeiag kata tn Stapkela Tou Taldlol pou;

‘OAeg oL amodACELG OXETLKA LIE TOV EMAVATIATPLOUO 0aG MPEMEL va AapBAavovTtol armd mayyeAUOTIES
uyelac. EQv appwoTtroete coBapd f TPAUMOTLOTEITE 1) AvarTTUEETE KATOLA LATPLKN) TABnon, €0gig
KATIOLOG EK LEPOUG OO TIPETEL VA ETLKOWVWVAOEL podi pag (umnpeoia tatpikng Bonbelag tng
Mondial Assistance) kot ipémnel va ipoBol e og OAeG TIC puBUioELC HeTadOPAG EK TWV TPOTEPWV.
Eav Sev e€ouolobotroape oUTe Kavovioape tn Hetadopd, Bo MANPWOOUE LOVO LEXPL TO TTOGO
mou Ba eiyape MANPWOEL AV €iOE KAVEL TIG puBUioeLg kKat Sev avalapBdavou e Kapia eubuvn

yla ontotecdnmote pubuioelg petadopdg nov dev e€ouctodotroape 1 SV KAVOVIiCOE.

J0G EVNUEPWVOUUE OTL: H uyelovopikn petadopd Sev elval UTTOXPEWTLKA:

-'Eva dldotpeppa i éva KpuoAdynua Sev apKel yLa va SIKALOAOYHOEL LATPLKN EKKEVWON N
ETIOVATIOTPLOUO.
- H petadopd Ba eivatl Suvath povo edv n katdotaon oag xel otabeponolnbei /kat edv elote

HETADEPOLEVOG.

Mw¢ UMmopw Vol ETIKOWVWVHOW LLE TNV UTNPECia LatpLkng Bonbelag;

H unnpeoia tatpkng BonBelog sival Stabéoiun 24 wpeg tnv NUépa Léow thAsdwvou oto (+30)
210 99 88 118. Mmnopeite emiong va entkolvwvnoeTe pall pag péow email: medical@mondial-
assistance.gr.



tel:00302111098098
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E€alpéoclg

Yrapxouv €alpéoelg 0To achaALoTAPLO CUUBOAALO LoU;

Nat, urtdpyxouv e€apéoelg ota cUBOAALA TOESLWTIKAG 0loPAALoNC. MPOKELTOL VIO CUYKEKPLUEVES
KATOOTACELG N TIEPLOTACELG OTLG OTIOLEG SEV LoYXVUEL N AoDAALOTIKA KAAUN.

Oplopéveg ouvnBelg e€alpEoelg umopet va neplhappavouv dpactnplotnteg uPnAou Kwduvou,
OTWG aKpata abBAnpata, TTOAEWLKES TIPAEELS 1) TPOUOKpOATLAL.

O KOTAAOYOG TWV YEVIKWYV €EQIPECEWV KAl TWV €EQIPETEWV ELOIKA yLa KAOe KAAU N gival

SlaBéoipoc otoug Opoug kal MNpolmoBeoelg.

Anaitnon anolnuiwong
MNw¢ pmopw va umoBAaAw aitnon;

O ypnyopoTePOC KAl EUKOAOTEPOG TPOTIOC YLOL VO UTIOBAAETE Lo aitnon gival va emokedBeite tnv

LotoosAida https://www.mondial-assistance.gr/el GR/upiresies/apaithsh-apozimiwshs.html .

MNa va Eekwvnoete, Oa xpelaoteite tn StevBuvon nAektpovikou Taxudpopeiou | Tov aplBud
oupBolaiou cog, KABWE KAt TV NUEPONVIA avaxweNnong 1 TNV NUeEpoUnvia ayopadg tou
oupBolaiou cac.

Mropeite eniong va emnikolvwvnoete pall pag oto péow email: medical@mondial-assistance.gr n
tAsdwvou: (+30) 210 99 88 118.

Amotteltol Tekunpilwaon yLo Thv uTtooTnPLEN TNE amaitnong oag MPLV UIMOPECOUE VO EEETACOUE
v anaitnon oag. MoAlg umoBaAete tny aitnor oag, Ba AdBete pnvupa emiBepaiwong péow

NAekTpovikoU taxuSpopeiou.

MNwg pmopw va EAEYEW TNV KATAOTAON HLAG anaitnong;
MNa taxUtepn e€UMNPETNON, EAEYETE TNV KATAOTOON TNE ATtNoNG o0¢ Héow email
oto medical@mondial-assistance.gr.

MoU prmopw va Bpw tov aplbud cuppolaiou pou;
O apBuog tou aodaliotnpiov cuppolaiov odg mapéxetal oto e-mail emiBeBaiwong mou AdBarte

OTO TUOTOTOLNTKO 0.0 AALONG TIOU 0OC TTAPEXETAL LLETA TNV ayopd TNG aodpAALoNC oag.

Mol pémet va urtoBaiw gyypacda;

Ta SLKALOAOYNTLKA LAG ETUTPEMOUV VA EMAANBOEVUCOUE TO ATNUA 0AC KOL ATTALTOUVTAL YLd VO
Eekvnooupe tn Stadikaoia afloAdynong.

H amattoupevn tekpunplwon e€aptdtal amod Tov TUMo Kal Tov Adyo TG aitnong ocag. Mmopel va
nepAapBavouv amodel€elg, Kat TILOAOYLA atd TOUG TPOUNBeUTEG TOU TaELSLoU 0ag, LATPLKA

apxela, ekBEoelg TNG aotuvopiag, dwrtoypadieg K.AT.


https://www.mondial-assistance.gr/el_GR/upiresies/apaithsh-apozimiwshs.html
mailto:medical@mondial-assistance.gr
tel:00302109988118
mailto:medical@mondial-assistance.gr

MNoti anoppidBnke n aitnon pou;

Oplopévol ocuvnBelc Adyol yLa Tnv dpvnon umtoBoAng altioswy eival ylo mopadelypa:

- O Aboyog TG amnaitnong cag ev MAnpoL TI¢ AmaltRoeLg Tou avadEpovTal oTo achaAloTrpLo
oupBoOAato.

- H autia tng amaitnong cog avadépetal otig "Tevikég e€alpéoelg” Tou aodaAiotnpiov cuppolaiou

Elvat onpavtiko va Stafaocete toug Opoug kat MpolmoBéoelg mplv tafldedete r mpopeite oe

Qrtaltnon yLo val KATOVONOETE TL KAAUTITETAL KAl TL OXL.



Juyvég Epwtnoelg (FAQS)

Welcome to the Mondial Assistance Insurance FAQ section!
Here, we provide you with essential information about travel insurance.
Below, you will find answers to frequently asked questions, from the benefits of travel insurance

to the claims process.

GENERAL QUESTIONS
Why do | need a travel Insurance?

Travel insurance exists to protect you from certain financial risks and losses that can occur while
traveling.

Trip cancellation and interruption benefits can reimburse you for non-refundable, pre-paid trip
costs (up to the amount of your policy limits) should your trip be cancelled or interrupted for a
covered reason.

Depending on the travel insurance you purchase, insurance can also provide you with crucial
assistance in a medical emergency; reimburse you for losses caused by a covered travel delay,
baggage delay or baggage loss/damage; and help in other situations as well (listed in the Terms

and Conditions).

What is included under non-refundable costs?

Non-refundable costs may include pre-paid trip deposits/payments related to purchased services
that would be lost if you had to cancel prior to trip departure for a covered reason.

Who can buy this insurance?

This travel insurance policy is designed for you if you are an individual who travel to any
destinations (except destinations excluded by the insurance policy) and if you wish to be protected
against potential unforeseen events beyond your control, which could occur before or during your

trip.

To be eligible for the insurance, you must be a resident of Greece/Cyprus.

This insurance policy is not suitable for you if:

- You participate in certain extreme sports activities or sports competitions during your trip
- You wish to cover multiple trips within the year

- Your trip has already started

- Your trip takes place in a country excluded by the insurance policy

- You already have another insurance policy that provides the same cover.



What do travel insurance policies cover?

Depending on the travel insurance you purchase, your policy can provide benefits for a number of

situations that may occur before or during your trip. These benefits may include:

- Trip Cancellation

- Trip Interruption

- Emergency Medical Transportation
- Emergency Medical Expenses

- Damaged / Lost / Stolen / Delayed Baggage

Note: Not all policies include each benefit listed here. Please see the related Terms & Conditions.

Who is covered by my travel insurance policy?

The travel insurance policy only covers people who are named as being insured on the certificate
of insurance. Family members and/or travel companions are not covered unless they’re named in
the certificate of insurance.

How can | buy the travel insurance?

You can book your travel insurance policy online following simple steps on our page once you have
choosen your travel insurance program www.mondial-assistance.gr or Contact Customer Service/
Sales (Monday to Friday: 09. 00'-20.30') via email at globy@mondial-assistance.gr or phone
at: (+30) 211 109 97 93.

How can | cancel my travel insurance policy?

You can submit a policy cancellation request via email at globy@mondial-assistance.gr .
You will be issued a refund if you cancel within the policy cancellation period shown in your

confirmation email, provided no claim has been made and your trip has not started.

Where can | find my policy number?
The insurance policy number is shown in the confirmation e-mail you have received and in the
certificate of insurance provided to you after purchasing your insurance.

How do | know what my cover limits are?

Please refer to the cover summary in your travel insurance policy Terms & Conditions, which are
provided with your confirmation email. You will find all the details of your policy, including
benefits, coverage limits, covered reasons and exclusions.

SPECIFIC QUESTIONS ABOUT COVERS

Trip Cancellation

I no longer want to travel. Can | get reimbursed for the cost of my flight ticket?

No, travel insurance does not provide cover for changing your mind about travelling.


mailto:globy@mondial-assistance.gr
tel:00302111099793
mailto:globy@mondial-assistance.gr

My booking is cancelled by the travel provider, can | get my trip cost reimbursed?

No, travel insurance does not cover cancellation by the travel provider. Only cancellations made by
you, as a result of a covered reason, are considered under your travel insurance.
To obtain a refund in case of cancellation by the hotel, we suggest you to contact the travel

provider customer service directly.

| have a pre-existing medical condition that prevents me from travelling. Can | cancel and get
reimbursed for the cost of my trip?

Reimbursement for cancellation due to a pre-existing medical condition varies according to your
country of residence and the status of the medical condition at the time you purchased your travel
insurance.

Please refer to the policy Terms & Conditions.

Baggage cover
My baggage got damaged, lost or stolen during the trip : what am | covered for?

If your baggage is lost, damaged, or stolen while you are on your trip, you will be reimbursed for
the cost to repair or to replace it.

You can view the detailed conditions and exclusions in the policy Terms & Conditions.

My baggage is delayed, what am | covered for?

If your baggage is delayed by the airline, you will get reimbursed for the expenses incurred for the
purchasing essential items until baggage arrives.

There is a minimum delay period before you become eligible for reimbursement, please refer to
the policy Terms & Conditions for full details.

This cover is complementary to any refund or reimbursement you may get from the airline.

Emergency Medical cover
Does the insurance cover medical expenses abroad?

The Emergency Medical coverage allows you to:

- Be reimbursed for the unforeseen emergency medical expenses that you may incur during your
trip abroad, such as a visit to a local doctor for a minor health issue (gastroenteritis, sore throat...),
medical tests and/or medication prescribed by a local doctor (blood tests, radiology exams...),
emergency dental expenses, for example, to treat a severe toothache.

- Benefit from the payment of hospital expenses, if you need to be admitted to a hospital as an
inpatient following an accident or serious health problem (hospitalisation costs, surgery,
examinations...).

- Benefit from the payment of the medically necessary transport to the nearest hospital or



appropriate medical facility, as well as medical repatriation to your home following a covered

illness or injury.

Can | request to be repatriated to my country of residence in case of health issues during my trip?

All decisions about your repatriation must be made by medical professionals.

If you become seriously ill or injured or develop a medical condition, you or someone on your
behalf must contact our medical assistance service, and we must make all transport arrangements
in advance.

If we did not authorise nor arrange the transport, we will only pay up to what we would have paid
if we had made the arrangements and will not be responsible for any transport arrangements that

we did not authorise or arrange.

Please be aware that:

- A sprain or a cold will not be sufficient to justify medical evacuation or repatriation.
- Transport will only be possible if your condition is stable and/or if you are medically able to be

transported.

How do | contact the medical assistance service?

Our medical assistance service is available 24/7 at (+30) 210 99 88 118 .

You can also contact us at medical@mondial-assistance.gr

Exclusions

Are there any exclusions to my insurance policy?

Yes, there are exclusions in travel insurance policies.

These are specific situations or circumstances where the insurance cover does not apply.

Some common exclusions may include high-risk activities such as extreme sports, acts of war or
terrorism.

The list of general exclusions and exclusions specific to each cover are all featured in the policy

Terms & Conditions.


tel:00302109988118
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FILE A CLAIM
How do | make a claim?

The quickest and easiest way to file a claim is to visit the website at https://www.mondial-
assistance.gr/en_GR/help-and-advice/file-a-claim.html. To get started, you'll need your email
address or policy number, as well as your departure date and policy purchase date.

You can also contact us at medical@mondial-assistance.gr or (+30) 210 99 88 118.
Documentation to support your claim is required before we can review your claim. Once you have

submitted your claim, you will receive a confirmation email.

How do | check the status of a claim?
For the quickest service, check the status of your claim by sending email at medical@mondial-
assistance.gr.

Where can | find my policy number?
The insurance policy number is shown in the confirmation e-mail you have recieved and in the
certificate of insurance provided to you after purchasing your insurance.

Why do | need to submit documentation?

Supporting documentation enables us to verify your claim, and it is required in order for us to start
the assessment process.

The documentation required depends on your claim type and reason.

It may include receipts, communications and invoices from your travel suppliers, medical

certificates, police reports, photos, etc.

Why was my claim denied?

Some common reasons for claim denials are for example:

— Your claim reason does not meet the requirements stated in the policy

— Your claim reason is listed under "General Exclusions" in the policy

It's important to read the policy Terms & Conditions before you travel or make a claim to

understand what is and is not covered.
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