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Thisis a simplified English version of the insurance information document. Please refer to the available
Greek version whichisthe prevailing and legally valid document.

CELESTYAL PREMIUM

(GREEK VERSION: PAGES 12-23)

TERMS & CONDITIONS

SECTION 1. TABLE OF COVERS

Cover Limits
per person

COVER 1. ASSISTANCE, MEDICAL AND HOSPITALIZATION EXPENSES

Covered Incidents are the suddeniillness (under 75years old) and the accident (all ages) on-board or during
excursions/activities related to the cruise of the Insured.

Transport to transfer the Insured to the nearest emergency treatment center or hospital, due to an
incident during the Journey w hich cannot be treated effectively at the location w hereit occurred.

Transport from the emergency treatment center to the nearest hospital, provided that hospitalization of € 150.000
the Insured is deemed necessary, following an Incident during the Journey.

Medical, hospitalization (including being diagnosed w ith an epidemic or a pandemic disease such as
COVID-19) and firstaid expenses of the Insured.

Travel expenses of the Insured to the next destination port of the cruise after receiving first-aid. Unlimited

All necessary ticket changes and purchases in case of curtaiment and repatriation

i) follow ing covered illness (including being diagnosed w ith an epidemic or a pandemic disease such as
COVID-19) or accident of the Insured during the Journey or

ii) the Insured or a traveling companion is quarantined during the trip by order or other requirement of a
government, public authority, or travel supplier based on their suspicion that the Insured or a traveling Unlimited
companion, specifically, have been exposed to a contagious disease (including an epidemic or a
pandemic disease such as COVID-19,

with means and on dates different from the initially scheduled in the itinerary,as well as reimbursement of
the unused cruise portion (percentage).

Expenses for a companion, to travel to the location of the Insured, in order to accompany the minor
Family members whoaccompany the Insured in the Journey but the Insured is not able to take care of, Unlimited
due to an Incident. The cost to change the minors’ return tickets is also covered.

In case of death (including death as a consequence of an epidemic or a pandemic disease such as
COVID-19) of the Insured due to an Incident during the Journey, expenses for the repatriation (transport Unlimited
only) of the Insured’s remains.

€ 200 per day

Companion’s expenses (also insured),due to insured’s hospitalization for accommodation and meals up to € 1000
Companion’s expenses (also insured),due to insured’s hospitalization for Ticket change €500
Telephone medical advice to the Insured for Incidents during the Journey. Unlimited

COVER 2. BAGGAGE

Compensation of material damage to the checked-in baggage of the Insured, consequence of fire,
explosion, fracture or loss by the official carrier from the origin country.

Compensation for purchase of items of first need, consequence of arrival of the checked-in baggage after
the cruise’s departure. Alternatively, compensation to send a replacement baggage up to 20 kilos to the
next destination port of the cruise.

€700

Compensation follow ing theft after forced breaking-in the cruise ship locked cabin.

COVER 3. ADDITIONAL COVERS
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Extra accommodation costs due to loss of travel documents essential for the Insured’s return trip or due

to delay of arrival of cruise ship resulting in the Insured missing his/her flight. €200

Cash transfer to convenience the Insured during the Journey, in the event of loss or theft of money or
legal entanglement of the Insured as a consequence of an Incident during the Journey, follow ing €5.000
guarantee of repayment of the transferred amount w ithin 30 days from the day of the fronting.

COVER 4. DEPARTURE CANCELLATION

Covered Incidents are the suddenillness (under 75years old) and the accident (all ages) of the
Insured or a member of the Insured’s Family, in case of:

1. Hospitalization of the Insured due to an Incident (including being diagnosed w ith an epidemic or a
pandemic disease such as COVID-19) provided that the period of hospitalization or post
hospitalization recovery period (as prescribed by the attending physician) is beyond the date of
departure for the Journey.

2. Hospitalization of a Family member due to an Incident (including being diagnosed with an epidemic
or a pandemic disease such as COVID-19) occurring prior to but extending beyond the scheduled
date of departure of the Insured for the Journey.

3. Death of the Insured person due to an Incident (including death as a consequence of an epidemic
or a pandemic disease such as COVID-19). €1.600

4. Death of a Family member froman Incident (including death as a consequence of an epidemic or a
pandemic disease such as COVID-19), necessitating the presence of the Insured and the
consequent travel cancellation of the departure for the Journey.

5. The Insured or a traveling companion is quarantined before his/her trip by order or other
requirement of a government or public authority, based on their suspicion that the Insured or a
traveling companion, specifically, have been exposed to a contagious disease (including an
epidemic or a pandemic disease such as COVID-19).

Covers the cancellation charges up to the limit indicated incurred in respect of the individual insured travel
costs follow ing cancellation of departure for the Journey upon the occurrence of a covered Incident.

COVERS. CIVIL LIABILITY

Civil Liability to third parties due to a random incident in consequence of an accident abroad. Cowvers the
expenses incurred by the Insured, in order to reject or satisfy claims of third parties in respect €2.000
of material damage or bodily injury, due to a wrongful act or omission of the Insured.

COVER 6. LEGAL ASSISTANCE

The Insurer shall reimburse attorneys' fees and court costs that w ould be incurred during the Insured’s
trip abroad for his legal support proceedings before the Criminal Court of any degree of jurisdiction.

€5.000
Telephone advice to the Insured for Incidents during the Journey.

SECTION 2. DEFINITIONS:

The follow ingterms shall have the follow ing meanings in these policy conditions:

INSURED/YOU: The person insured by this policy. For Insured persons older than 75 years old all the covers apply except
health related Incidents (including being diagnosed w ith an epidemic or a pandemic disease such as COVID-19) .
INSURERS/INSURANCE COMPANY: The Greek branch of the insurance company AWP P&C S.A., located at 10 Premetis
Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 211 10 98 090.

TRAVEL/JOURNEY: Cruise via Celestyal Cruises with the exception of destinations w hich the insurance company has
selected not to cover due to travel directives.

TRAVEL COMPANION: is a person travelling withthe Insured Person.

FAMILY: The spouse and minor children of the Insured w ho are living at home.

TRAVEL INSURANCE PROGRAM: The travel insurance program underwritten by the insurance company, for w hich the
corresponding premium has been paid.

CONTRACT: The present insurance Contract.

INCIDENT : Any state or occurrence, such as sudden illness or accident or any other incident covered explicitly by the present
Contract.

ILLNESS: A sudden incident w hich occurs on-board or during the cruise for w hich treatment is essential in order to maintain
life and/or to provide alleviation from the pain, suffering or lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition w hich has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL: The organization that undertakes the accommodation of patients for the provision of diagnosis and treatment.
BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.
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VALUABLES: Photographic cameras, telecommunication, audio-visual, electronic and stereo equipment their accessories
and consumables, antiques, jew ellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

MANUAL LABOR: Any type of technical workor workas laborer, such as (but not limited to) workinvolving the lifting or
carrying of heavy items in excess of 15kilograms, w orkthat requires use of tools, w hether electric or not, w orkat
underground or elevated facilities.

EXCESS: Uninsured amount w hichis subtracted first before the reimbursement fromthe corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal w aves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

STRIKE: Any form of w orkers’ movement, disturbance or agitation w ith intention the hindrance or the interjection of provision
of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official government authority in
your country of residence or your trip destination.

PANDEMIC: Anepidemic that is recognized as a pandemic by the World Health Organization (WHO) or an official government
authority in your country of residence or your trip destination.

QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to which the Insured or a
traveling companion has been exposed. This does not include any quarantine that applies generally or broadly to some or all
of a population, vessel or geographical area (such as quarantine of a country, region, department city or part of it), or that
applies based on w here the person is traveling to, from or through, w hich are not covered.

SECTION 3. DIRECTIONS FOR CLAIMS

In the event of an accident or liness of the Insured w ith forecast for hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance company immediately at (+30) 2109926926 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherwise the insurance company may not cover it. For
every other case of Incident, the Insured should contact the insurance company w ithin 30 (thirty) days from the day of Incident,
providing:

e The Insurance certificate number and the information indicated on it.

e  Description of the Incident.

e  Original Medical information and receipts.

e Original relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.

SECTION 4. TERMS AND CONDITIONS

The travel insurance program is constituted by the Directives, Advices, Terms, Conditions and Exclusions that are reported
in the present Contract w hich are applicable in all the sections of the present. Non conformity means that the insurance
company may not cover claims partially or entirely.

Part 1. Activation & Effective Period

1.1  More the one Incident during the Journey is covered unless a differentiation clause is indicated.

1.2 All insurance covers, except the cancellation cover, are in effect upon departure from the country of domicile or
permanent residence for the Journey and expiration upon return from the Journey to the country of permanent
residence, for a time period of 24 hours before embarkation on the ship and after disembarkation from the ship.

1.3  The cancellation cover is in effectfrom the moment of issue of the Contract and expires upon arrival of the Insured at
the firstpoint of departure.

1.4  The cancellation cover is in effectonly if it was purchased along w ith the trip booking or within 48 hours and there is
no reason for cancellation.

The insurance company will not carry out any investigation to verify the Contract’s issue date; the
responsibility for inaccurate statementsis borne solely by the Insured.

Part 2. General Terms

2.1  When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. For information regarding the supply of the form, the Insured may contact the insurance
company.

2.2  If the Insured needs immediate medical care, the insurance company must be notified immediately.

2.3 In the event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

2.4 In the event that Medical transferis required, only normal transportation means w illbe utilized for transport from a point
w hichis accessible to them.

2.5 Allcovers are expressedin Euros. For expenses paid outside of Europe, benefits are paid in the official exchange rate
of the local currency to the Euro, at the day of the transaction.
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Benefits for each Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by any
other insurance company or third party up to the actual cost of the damage in total compensation.

The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

In case of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform
for the compensation or benefit from any other third party.

In case any Incident that is covered by this Contract is also covered by another insurance contract or third party, the
insurance company willonly pay its corresponding share last; up to -in total compensation- the corresponding insured
amount on the Table of Covers forthe Program selected.

The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

The Insured should assist the insurance company in recovering any payments made w hichare actually covered from
any other insurance contract or third party.

The Insured should compensate the insurance company w ithin 30 days from the day of the demand, any sum w hich
w as paid to or guaranteed on his/her behalf but it is actually not covered by this Contract.

No return of premium is allow ed after the legal renunciation period or the expiration of the Contract or past the effective
date of any cover of this Contract.

The Insured should not undertake any responsibility that commits the insurance company w ithout the prior consent of
the insurance company.

The insurance company has the right to regulate ipso jure all issues that result fromor in relation to claims, on behalf
of the Insured.

The insurance company w ill not cover any Incident that w as caused due to the Insured’s failure to actin a responsible
and prudent w ay in order to deter fromit or didn't take care of his/her property.

The insurance will be cancelled and the Insured willbe prosecuted in the event of intended distortion, falsification, false
description or dissimulation of circumstances or materials.

The Insured will not factor in the decision for the choice of and the order of claims that will be compensated. All these
decisions will be made strictly by the insurance company.

The insurance company is not liable for any claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

The Insured must follow the advice of the insurance company for the handling of an Incident and must not negotiate,
pay, arrange or recognize any claim without the prior explicit consent of the insurance company.

The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third parties,
for an Incident that w as covered by the Contract. The sum that willbe recovered or ensured w illbelong to the insurance
company.

The Insured (depending on the Incident) should retain any destroyed items or tickets w hich have not been used and
provide them to the insurance company.

The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railw ay, Ferry or Road Transportation - A’ Class.

This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflict betw een
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.

SECTION 5. EXCLUSIONS

Part 1. Medical Incidents, when the Insured:

11
12

13
14
15
1.6

1.7
18

19

Travels, contrary to advices of doctor or physiotherapist.

Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to receive
treatment or to voluntarily interrupt pregnancy.

Was aw are of amedical or physical condition or liness or disease his/her’s or of any other individual who may influence
the travel arrangements, prior to time the travel arrangements w ere made.

Suffers from lunacy, intellectual llness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

Is in a waiting list to receive Hospital treatment.

Is expected to give birth within 4 (four) months, follow ing the date of return from the Journey.

Is aw are of a terminal diagnosis.

Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.

Additionally:

Insured must not travel against his/her home country’s government advice or against local authority advice at his/her
trip destination.

Part 2. Other Incidents of the Insured, resulting directly or indirectly from:

21

Cancellations after check-in or due to a Strike of any involved party, organization or company.
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Damages or claims caused with deceit or because of omission of the Insured or of persons for w hich the Insured is
responsible for.

Incidents w hich have not been reported to the insurance company, w ithin 30 days from the day of the occurrence.
Incidents that require a police report, for w hich an authenticated by the local authorities copy of the police report is not
submitted or for w hicha report to the authorities w as not filed within 24 hours fromthe time of the Incident.

Purchases of items w ithout the corresponding legal receipts.

Damages, cancellations and unw illingness to fulfil obligations or any other problem that influences the smooth conduct
of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual w hois involved in
the conduct of the Journey.

Damage caused from leakage of dust, liquids, foods or oils or frominsects, moths or parasites in the Insured’s Baggage.
Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.
Damage caused by Natural Disaster.

Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic substances
or matters of any nuclear component.

Construction and/or production, storing, filling, processing, transfer or use of firew orks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The exception
is not applicable for gases used exclusively in residential applications).

War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attempt of dissuasion or appeasement
of a Terrorist Act.

Participation of the Insured in games and sports professionally or in competitions or in trials or training for such games
or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting, flights or
training as a pilot or as a member of staff in an airplane or a marine vessel.

Use of Vehicles for w hichthe Insured does not hold a proper legal license to operate.

Deliberate exposure of the Insured in exceptional or unprovoked danger (w ith the exception of an effortto save a human
life), self-destruction, suicide, attempt of suicide or deliberate self-caused w ound.

Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

Any incident w hich occurs during manual labor and the consequences of any expense deriving by that incident.

Use orinfusion of medication (except if they are provided with a prescription from a specialist doctor, with the exception
of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.

Any pre-existing medical or health condition.

Wound, liness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC and/or
any variation of the previous.

Damage w hichis directly or indirectly resulting from epidemics and/or pandemics, except as expressly covered under
«Departure Cancellation» coverage and «Assistance,Medical and hospitalisation expenses» as is indicated in Section
1. Table of Covers.

Part 3. Exceptions Legal Assistance & Civil Liability:

The follow ing exceptions apply in addition to the exceptions described in paragraphs 2 and 3 of this Article.

3.1

3.2

3.3

3.4

3.5

The insurers are not obliged to pay any amount exceeding the limit of the cover whichis mentioned in the table here

above, forany reason (e.g. taxes, expenses etc.).

The Legal Assistance cover shall be provided only for disputes w hich concern the Insured’s trip and does not apply to

disputes w hich pre-existed prior to the trip or are unrelated hereto. The action for w hich these expenses are to be paid,

should involve infringement of a provision by the Insured due to a random event w hich occurred abroad, excluding
intent.

In respect of Civil Liability, the insurer shall pay a compensation up to the amount show non the Table of covers for the

damages and bodily injuries in the aggregate during the period of insurance, if the insured is legally liable for damages

incurred by him w hich are caused by an accident that happened during his trip abroad, and leads to legal claims made
against him. No cover shall be provided if the acts or omissions arise from willful misconduct on the part of the

policyholder or the insured as well as accidental bodily injuries to a person who is a member of insured's family or a

household, or travelling companion, or employed by hinvher.

The insurers shall not be liable forthe recovery of any indirect damage or decrease of market value, even if they

originate from the accident and he shall have no obligation to restore consequential damages or losses resulting from

deprivation of distribution or possession of the object w hichw as destroyed.

Furthermore, there shall be no cover provided for damages or losses or bodily injuries directly or indirectly caused by:

3.5.1 any kind of motor vehicle, w atercraft, sailboats, vessels and aircraft of any kind. In addition, damage to or loss
of lifts, lifting equipment, construction equipment w eighing over five (5) tons as well as cranes. Excluded are
incidents caused by loading, transport, unloading, delivery and/or collection of goods and other objects by
transport over land, over sea or by air.

3.5.2 damage or loss caused to goods or products after delivery to third parties, w hich the Insured sold, supplied,
constructed, repaired, maintained, altered or processed. This also applies in the event that these acts were
carried out by a third party on behalf of the insured.

3.5.3 damage to property of third parties or loss of property of third parties who are in any manner in the possession
of the Insured.

3.5.4 damage or loss related to the professional liability of the Insured, mainly from diagnosis, consultation, design,
specification requirements, or any other improper service, withinthe scope and the execution of his professional
activity.

Part 4. The insurance company will discontinue the coverage of the Insured, for:
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Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.

Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.

Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third
party acting on his/her behalf.
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INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please \visit
our website www.allianz-assistance.ar.

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
senices at any time. In the light of the abowve, in this section you can receive information on how to submit a
complain about your contract or insurance senices provided by our company. In more detail:

2. WHAT IS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
senvices provided to him/her/it, inany way, e.g. contractor/policyholder, insured, indemnity insurance beneficiary,
third party injured under non-life insurance. Complaints are also considered, in accordance with law, notices of
insurance claims, claims for compensation and requests related to your contract and the provision of information
or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online  Complaint Submission Form or an equivalent form , which
you may send us in any of the following ways, and specifically:

(@) either by e-mail to the e-mail address travel@allianz-assistance.gr,

(b) either via fax to0 0030.211.10.99.818,

(©) either by post to the address:

Greek Branch of the foreign insurance company “AWP P & C S.A”
10, Premetis str., Agios Dimitrios

107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should at
least include the following data:
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o Name and Surname

. Father's name

. Date of birth

. Insurance policy number (or registration number in the case of vehicle insurance)

. Contact number

. Your status under contract (insured, covered member, prospective client, etc.)

4. WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and
create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that
delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/

Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY
Any of your claims against the Company is prescribed at the end of the period provided for by the relevant

applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period
concerning your legal claims.
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COMPLAINT SUBMISSION FORM

Your Personal Details

Name *

pame’__

City/District *

clyDie

Telephone *

felepton’

Email *

VAT Number *

Insurance Policy Number

purence Pl

Your Complaint

Issue *

et

Please describe in detail all facts concerning your complaint and the dates and names of the persons
involved so that our company can more easily give you a reasoned reply.

I | declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.
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DATA PRIVACY STATEMENT

I. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Premetis Str., 173 42, Agios Dimitrios, Attica,

(hereinafter «<AWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

Il. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners and is related to the information you provide us onthe w ebsite http://w ww .allianz-
assistance.gr or on our partners’ w ebsites or on our portal w hich is accessible by our partners, either whenyou
request an offer or when an insurance contract is being issued. Said personal data might include:

a) When you request an offer, information such as:
VvV Type of travel,
V  Country of Departure & Destination
V  Departing & Returning Dates
Vv Number of travelers and their age

Vv Travel Costs

b) When the insurance contract is being issued, additional information such as:

Vv Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and Issuance
Authority),

Vv Contact Data (post address, email, telephone numbers)

v Demographic Data (gender)
c) In case the insured risk has occurred, sensitive data might be also processed, such as:

V' Incident description
V. Medical expenses
V  Medical history
v

Medical report

Ill. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the follow ing purposes:
A) It is required for the issuance of the insurance contract and for the assistance:
i. For identification purposes,

i. For communication purposes for any issue related to our contractual relationship
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i In order to assess any insurance risks, to agree on the general and specific terms of the insurance contract
and the respective premium

iv. In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
that in case w e are required to process sensitive personal data for the aforementioned purposes, wewill
ask for your explicit consent. Objection to provide consent or the required information, as wellas
possible withdraw al of your consent in the future, will give the Company the right to immediately
terminate the insurance contract and to refuse to fulfill any obligation arising fromthis contract. In any
case, weremind you that you have the right to withdraw your consent at any time, w ithout of course
prejudicing the legitimacy of the processing based on consent prior to its revocation.

B) In order to comply with our obligations deriving from applicable legal framew ork, in particular in relation to
insurance and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit consent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on its behalf
and have the required professional qualifications have been authorized in w riting to process your data and are fully
bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, as long as it is required for the fulfilment of the insurance contract, such as agents,
insurance intermediaries, compensation management companies, emergency transport companies and second
medical opinion, logistics companies, customer service companies, lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required by
the applicable legal and regulatory framew ork, if requested or if it is mandatory, w ithout prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance companies,
affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance w ith European legislation for companies located in countries
w ithin the European Union or the local legal framew ork for companies located outside the European Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personal data may be transferred tothat country only if protection
is provided by a data transfer agreement or the criteria set under European and national legislation are met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is kept in accordance withthe applicable legal framew ork or for as long as it is
required to defend the Company's rights before a Court or other competent Authority. The Company has in place
a destruction procedure, w hichtakes into considerion w hether it is necessary to keep the data for compliance w ith
legal and regulatory requirements or for the protection of the Company's interests, and is based on the instructions
of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that this process is
also binding tow ards third parties providing services in the name and on behalf of it and any other persons w ith
w homit cooperates in the context of outsourcing or other agreements.

VIl. OUR COMMITMENTS

We willretain your personal data up-to-date and accurate, we willstore and delete it with safety, w e will not collect
and retain data that is not necessary, we will protect your data against any unauthorized or accidental access,
disclosure, processing, deletion, modification or other use and we wil take all adequate technical and
organizational measures to protect your data.
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VIIl. YOURRIGHTS

According to applicable legislation you have and can exercise the follow ing rights:
e right of access to your personal data, as wellas to the information related to their processing,
e right to rectification of inaccurate or incomplete personal data,
e right to deletion,
e right to restriction of the processing of your personal data, w here explicitly provided for by legislation,
e right to data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
e right to have your data (directly) transmitted to another controller,
e right to object to the processing of your personal data, w here explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

e right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such processing,
b) justification of the respective decision, c) to be heard, and d) to object to such decision. You can exercise any
of the abovementioned rights by submitting a w ritten request to our Data Protection Officer,via email: dpo@allianz -
assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the following address 10 Premetis Str, PC
17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights, unless there is a
repetition of requests or the volume of data is excessive and that results in admististrative burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way w hatsoever, you have the
right to lodge a complaint to the Hellenic Data Protection Authority, using the follow ing contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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CELESTYAL PREMIUM

OPOI & NMPOYNOGEZEIX

APOPO 1. MNINAKAYZ KAAYWEQN

Opia
KOA Uy ewv
avd dTopo

KAAYWH 1. BOHOEIA, IATPO®APMAKEYTIKEZ AAIMANEZ, AANANEZ NOXHAEIAZ

KaAumrrépeva ZupBdvra gival n aipvidia acgBéveia (€wg 75 eTwv) Kal To arixnua (kae nAikia) v TAw A kaTd TN
Si1dpkela ekGpopwyv TToU cuvdéovTal PE TNV Kpoualiépa Tou Aag@aAifopevou.

MeTagopd TOoU AGQOAI(OUEVOU OTO TTANCIECTEPO KEVTPO TTPWTWY BoNnOEiwv i VOOOKOUEID O€ TTEPITT TWON
2uppavTog oto Tagidl kal epdoov dev eival dSuvaTtdv VA AVTIHETWTTIOTEI OTT OTEAECHATIKG OTO OnUEio TOu
2upBdvTog.

Metagopd atré 10 KEVTPO TTPWTWY BONBEIV OTO TTANCIECTEPO VOOOKOUEID, £QOOOV KPIBEI aTTapaitnTn N € 150.000
voonAeia Tou Ac@aAifépevou, KaToTTIiv ZupBdavTog ato Tagidl.

laTpopapuoKeUTIKEG OaTTAVEG, dATT AveG voonAeiog (cuuTtr epihapBavouévng Tng diIdyvwang HE pia
ETMIONMIKA N TTavONUIKN vOoo 6TTws n COVID 19) kai £€0da 1T pwTwv BonBeiwv Tou ACPAAI{OUEVOU.

Katotiv Twv TapeAn@BEvTwy atmo Tov AGQalICOuEVO TTPpWTwV Bondeiwyv, KOAUTTTovVTal Ta £€0da TagIdIoU

TOU YIO TOV ETTOPEVA AlUEVa TT POOPICHOU TNG KPOUACZIEPAG. AmepidpioTo

KaAutrtetal n diokotrr) Tou Tagidiol Kal 1T avaTT atpiopog Tou Ac@aAICOPEVOU

i) epédoov eTIBAAAETOI KATOTTIV VOOoNAgiag (GupTtr epihapBavopévng Tng diIdyvwaong e pia eTIBNUIKA A
Tavdnuikr vooo 61mwe n COVID 19) i atuxuatog Tou Ac@aAiféuevou aTo Tagidl A

ii) epdoov 0 ACQOAILONEVOG 1 €vag ouvTagIdILTNG TiBevTal o€ KapavTiva Kartd Tnv didpkeia Tou Tagidiol e
€VTOAR | GAAN atTraitnon piag KuBépvnong 1 dnuociag apxng, Pacel G utrowiag 61 o AGQAAIlOuEVOG i
évag ouvTagidiTngG £Xel eKTEDET o€ PeTAdOTIKY) aoBéveia (CUPTT EpIAapBavopévng eTTIBNUIag A TTavenuiog
61mwg n COVID-19),

ME NUEpPONVia Kal HEoo JIaPOoPETIKG aTTO AUTO TTOU €iXe APXIKA TT PORAEPOEI.

Emmiong koAUt TovTal Ta £€€00a aAAayng/ayopds €iomnpiwv Kabwg Kal n avaAoyIKA ETTIOTPOP TOU KOOTOUG
NG Kpouadiépag (TTOo0O0TO) KAl TWV EKOPOPWV TTOU BEV EXOUV TT pay LATOTT OINOEI.

ATTEPIOPIOTO

‘E€oda ouvodou yia va Tagidéyel aTo anueio Tou Bpioketal 0 ACPAAICOUEVOG, WOTE va ouvodelael Ta
avhAika péAn Tng Oikoyéveldg Tou TTou Tagidevouy padi Tou kal &gv duvatal 0 ACQAAICOUEVOS AOY W ATTEPIOPIOTO
JupBavTog va Ta @povTioel, cuuTtTepIAauBavopevwy Twy €§60wv aAAayrG Tou €ioImpiou Twv avnAikwy.

>¢ mepirTwon Bavdrou Tou Ac@aAifopevou amd ZupBdav oto Tagidl (cuptTepAapBavouévou Tou Bavdrou
OuVeTTEia piag € IBNUIKAG A TTavANUIKAG vooou 6TTwg N COVID 19), koAUt TovTal Ta £€§oda ATTEPIOPIOTO
ETTQVOTT OTPITPOU (METAPOPAG POVO) TNG GOPoU TOU.

Ké&Auywn Alapovig kai AioTpo@ng €wg 5 nuépeg ouvtagidiwTn/ouvodou etTiong Ac@aAilopevou, o€ € 200
T EPITT TwON voanAgiag Tou Ac@aAi{éuevou avd nuépa

Ka&Auywn €€6dwv aAAayng eigmnpiou cuvTagidiwtn/ouvodol etTiong Ac@alIfOUEVOU, O TTEPITTTWON

voonAeiag Tou Ac@aAIi{ouevou €500
TnAe@wVIKEG 10TPIKEG OUPPBOUAEG 0TOV ACQOAILOEVO, Yia ZUPBAv Katd Tn Sidpkeia Tou Tagidiou. A;Tﬁﬂ'gfg;n

KAAYWH 2. ANMOZKEYEZ

ATtrolnuiwon UAIKwy ¢nuitov Twv TTapadopévwy (checked-in) ATrookeuwv Tou AcQaAIfOPEVOU, GUVETT Eia
TTUpPKayI&s, €Kpnéng, Bpalong rf aTT WAEIAG TOUG OTTO TOV ETTIONHO AEPOMUETAPOPEA OTTO TNV XWPA
avaywpenong.

ATTOCnuiwon yia ayopég €I0WV TTpwTng avAaykng, CUVETT gia kaBuaoTépnong Twv TTapadopévwy(checked-in)
ATTookeuwv Tou AcQaAI{OPEVOU TTAEOV TNG WPAG avaxwpenong Tng kpoualdiépag. EvaAAaKTIKA, €700
atrodnuiwon Tou KOGTOUG OTT00TOANG HIaG oTT 00KeUNG éwg 20 KIAG oTov AGQAAILOPEVO, OTOV ETTOUEVA
Apéva 1T poopiopou TnG Kpoualiépag.

ATTolnuiwon UAIKWY {NUIWV Twv ATTOOKEUWY Tou ACQAAICOPEVOU, CUVETT gia KAOTT G pE TTapaBiaon Tng
KAEIBWPEVNG KAUTT iVOG TOU KPOUAgIEPOTT AOIOU.

KAAYWH 3. MPOZOETEZ NMAPOXEZ
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‘E€0da €TT1TT pO0OETNG SIAUOVAG CUVETT it KAOTT G TASIDIWTIKWY  EYYPAPUWV OTT APaiTNTWY yia 1o Tagidl
EMIOTPOPNG Tou ACPOAICOUEVOU 1 CUVETT €ia atT WAEIAG TTTAONG Adyw TNG KaBuoTepnuévng A@iEng Tou €200
KpouadiEPOTT Aolou.

MetaBiBaon petpnTv yia €EuTTnEétnon Tou Ac@aAildpevou aTto Tagidl, o€ TTEPITTTwaon ot WAEING 1 KAOTTAG
XPNMATWV 1) VOUIKAG €UTTAOKAG CUVETT €ia ZupPBdavTog oto Tagidl, Katdtiv eyylunong at ot Anpwung eviog 30 €5.000
nUeEPWV atmrd TV nuépa TG peTaBiBaong.

KAAYWH 4. AKYPQXH ANAXQPHZHZ

KaAutrrépeva ZupBdvra gival n aipvidia acBévela (Ewg 75 eTwv) Kal To aTtuxnua (Kade nAikia) Tou
Ac@aAifopevou ] péAoug TG OIKOYEVEIAG TOU, O€ TIEPITITWON:

1. Boaywyng o€ voookopueio Tou Ac@aAIOUEVOU CUVETT gia ZupBdavTog (ouuTt epiAauBavopévng TG
didyvwong pe pia emIdNUIKA A TTavdnuikh vooo éTwg n COVID 19), ye v T polT66san n voanAeia
f a1r0BepaTr eia KATOTT IV voonAeiag (01T wg eTIBGAAETal atrd TO BepdTTovTa IaTPd) vVa UTTEPPRaiVEl TV
nUEpounvia avaxwpenong yia 1o Tagiol.

2. Boaywyng oe voookopeio péAoug NG Okoyéveiag Tou ACQAAI(OUEVOU CUVETT ia ZupBavTog
(ouptrepidauBavopévng TG diIdyvwong pe pia emiIdNUIKA A TTavdnuikA vooo émmwg n COVID 19)
TPV TNV avaxwpenaon Kol CUVEXICETaI KOl JETA TNV TT POBAETT OUEVN NUEPOUNVIa avaxwpnong Tou
AcgpaAigéuevou yia 1o Tagiol.

3. Oavdrou Tou ACQOAI(OUEVOU CUVETT Eia ZUPPBAvTog (CUpTTepIAauBavouévou Tou BavAatou CUVETT gia
piag €M IdNUIKAG A TTavdnuikAg vooou 6Tmwg n COVID 19). € 1.600

4. Oavdrou péAoug TnG oikoyévelag Tou Aa@aAIfOPEVOU GUVETT ia ZUPBAVTOG (CUUTT epIAauBavouévou
Tou BavAatou CUVETTgia piag €T IBNMIKAG 1 TTavOnuIKAG vooou 6TTws n COVID 19) mou kaBiotd Tnv
TTapoucia Tou Ac@OAICOPEVOU OTT ApaiTNTn Kal ETTOMEVWG KAl TNV OKUPWOT TG avoxwpnong yia To
Tagid.

5. O Ao@aligouevog i évag ouvTagidiwtng TiBevTal o€ kapavTiva TTpiv atmd 10 Tagidl pe evioAn 1 GAAN
armaitnon piog KuBépvnong A dnudoiag apyng, Bacel NG utTowiog 6T 0 AcPaAAIfOPEVOS A évag
ouvTagIdITNG éxel ekTeOei o€ PeTadoTIKA aabéveia (GuuTtr eplhapufavopévng et idnuiag f Tavonuiag
6mwg n COVID-19).

KaAUTT TEI TIG OKUPWTIKEG PATPEG £WG TO AVAYPAPOUEVO OPIO YIa T ATOPIKG ac@aliopéva £Eoda Tagidiou
ToU ACQAAICOUEVOU O€ TTERITT TWON OKUPWONG TNG avaxwpenong yia 1o Tagidl ouveT gia KAAUTT TOuEVOU
>upBavToG.

KAAYWH 5. AZTIKH EYOYNH

AoTikr) EuBlvn o€ TpiToug yia Tuxaio cupfdv CcuveTr gia atuxruatog.  KaAUtrTovtal ol St Gveg, TTou
T POy HOTOTT 0iNGE 0 ACQOAIOPEVOG, TT POKEINEVOU VA OTT OKPOUTEI 1 VA IKAVOTT OINOEl A&IUOEIG TPITWV TTOU €2.000
a@opoUV UAIKEG CnUIEG TOUG I OWHOTIKEG Toug BAGReG, e€armiag uTTaimiag T pagng f TTapdAEIPnG Tou.

KAAYWH 6. NOMIKH BOHOEIA

KaAutrtovTal Ta £€0da dIknyopikng apoiBig kai dIKaoTKAG datrdvng ata ot oia 8a uttofAnBei o
Ao@alifopevog katd Tn didpkeia Tou Tagidiou Tou ekTOG EAAGDOG, yia TNV VOUIKI) UTTOGTAPIEN TOU EVWTT IOV
MoivikoUu AikaoTnpiou, oTToloudATToTe Babuou dikaiodoaiag. £€5.000

TnAepwvikég oUPBOUAEG oTov ACQOAICOUEVO, Yia ZuupBdv kard T didpkeia Tou Tagidiou.

APOPO 2. OPIZMOI:

O Tapakdtw 6pol Ba £xouv TNV akdAoubn gpunveia oTo TTapdv ocuppoAaio:

AZOAANIZOMENOZ/EX ElY: To dropo TTou KOAUTTTETAN aTTd TO aoPaAioTApIo cupBoAaio. Mo 6Aoug Toug AGQOAICOPEVOUG ME
nAIKia geyaAUTepn Twv 75 €TWV 1I0X00UV OAEG OI KOAUWEIG pE €€aipean ZUPPBAvVTa OXETIKA We aoBévela (OCUUTT epIAauUBavopév nNg
™G didyvwong Ye pia eTIONUIKA 1 TTavdnuikr véoo 6mwg n COVID 19).

AZOAANIZTEE/AZOAAIZTIKH ETAIPEIA: To eAAnVvIKS utTOKOTAOTNMA TNG OAAOBOTT G a0PANIOTIKAG eTaipeiag AWP P&C S.A.,
TTou £0pelel atnv 080 Mpepemg 10, 173 42, Ayiog AnuiTpiog, ATTIKN, TNA. +30 211 10 98 090.

TAZIAL: Kpoualiépa opyavwuévn amd Tnv Celestyal Cruises pe e€€aipeon 1T poopigpoUs 1 T PogAEUOEIG TOUG OTTOIOUG N
ao@AAIOTIK €TAIPEIO €xEl ETTIAEEEIVA NV KOAUWEI AOY W TASIBIWTIKWY  0dNYIWV.

ZYNTAZIAIQTHE: To 1Tpoéowtro Tou Tagidelel padi ye Tov ACQaAIoUEVO.

OIKOIENEIA: O/n g0fuyog kai Ta Tékva Tou AcQaAI(OUEVOU, TTOU CUYKATOIKOUV padi Tou.

NPOrPAMMA TAZIAIOTIKHE AZPAAIZHE: To 1 poypappa TNG ao@OAICTIKAG ETAIPEING TO OTT0I0 £XEI ETTIAEYEI KAl YIa TO
oTT0i0 Ta AVTIOTOIXO ACPAANICTPA €XOUV TTANPWOEI.

AZODAAIZH: To Tapdv ao@aAIoTApIO cUpBOAaio.
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ZYMBAN: Otr0I00ATTOTE TTEPIOTATIKO, KATAOTAON I YEYOVOG, OTT WG atiyxnua R agbéveia ri GAAO TTEPICTATIKO TTOU KOAUTT TETAI
pNTWG atrd auth TNV Ac@AAion.

AZOENHA: >upBdv tmou ekdnAwveTal ev TAWA Katd Tn didpkeia TG Kpouadiépag yia 1o OTTo0io N Beparr gia sival atmapaitnTtn,
T poKeIEVOU va dlatnpenBei n {wn ka/f) va utTdpéel dueon avakou@ion atrod Tov TTOVO, TNV Katarr évnon ) Ta Tpaluara.
MNPOYMAPXOYZA AZOENEIA: Ot oiaSATTOTE T POCKAIPN fj XPOVIA IATPIKA KATAoTAon A owuaTtikf PBAGRN TTou éxel diepeuvnOei
1 S1IayvwoBei ) yia TV oTToia €XEI TTAPAOKEDET aywyr), O€ OTTOIABATTOTE XPOVIKA TTEPIOdO TTPIV TNV £€Kdoan cupPBoAaiou, akoun
Kal av n Katdotaon auth Bewpeital o1a0epr) Kai UTTO EAgyXO0.

NOZOKOMHEO: O opyaviopdg ou avaAauBdvel Tn oTéyaon aoBevwdv Je OKOTTO TNV TTapoxr didlyvwong Kail Beparr €iag.
ANOZKEYEX: H 1 pocwriTikr I0I0KTNGIa TTou 0 AGQAAI{OUEVOS XpnOIWoTTolEl oTo Tagidl.

TIMAA®H: QwToypa@ikEG PNXAVEG, TNAETTIKOIVWVIAKOG, OTT TIKOOOUOTIKOG, NAEKTPOVIKOG, KAl OTEPEOPWVIKOG €EOTT AIOUOG Kal
Ta avTioToIXa 0a&eooudp Kal avaAwoIPd Toug, avTiKeS, KOOUAUATA, POASGYIQ, TTOAUTIMOI AiBol, avTIKEiueEva atrd A TTou TTEPIEXOUV
XPuoo, acrui 1} GAAa TTOAUTIMG PETOAAQ, YOUVEG, METAEI KAl apwUaTa.

XEIPONAKTIKH EPFAZIA: OtroiodnTroTe TEXVIKN €pyaaia r epyaoio wg epydmg, 1 wg (xwpig TTepiopioud) dpon A
METOPOPA QVTIKEIMEVWY BAPOUG Avw Twv 15 KIAWV, OTTOIadNTTOTE EPYacia aTTaITei XPAOoN €PYAAEiwv NAEKTPIKWY Kal un,
€pyacia o€ UTTOYEIEG I UTT EPUYWHEVEG EYKATAOTATEIG.

ANAAAATH: Avoo@AaAIoTo TTO00 TO OTT 0i0 OTOV AVAPEPETAI APAIPEITAl TT PWTA OTT O TNV QVTIOTOIKN ACQAAICTIKE) KAGAUWN.
DYZIKH KATAZITPO®H: OAeg of @QUOIKEG KOTAOTPOPEG (XWPIG TTEPIOPIOPE) OTTWG OEIoPOoi, TTOAIpPOiKE KUpaTa,
avePooTPORIAOI, KaTalyideg, EKPNAEEIS NPAIOTEIWY, TTANUUUPEG, KATT.

OOAEMOZ: Exfporrpagieg 1 xpAion oTpamwrKAg duvaung amrd ommolodATToTe €6vog i QUAR YIa OIKOVOMIKO, YEWYPAPIKO,
€BVIKIOTIKO, TTOAITIKO, QUAETIKO, BPNOKEUTIKO 1) GAAO OKOTTO.

TPOMOKPATIKH ENEPIEA: [paypankh r amreiholpevn xpRon péowv, duvaung r PBiog pe Aueco 1 €UPECO OKOTTO TNV
T POKANCON {NUIGG, TpauuaTiopoU 1 avaoTATwong, ME oToOxo TNV avBpwrTivn Jwr, 1I010KTNJia, TTepioudia f KuBépvnan yia Tnv
ETTITEUEN OIKOVOUIKWY, €OVIKWY, €BVIKIOTIKWY, TTOAMKWY, QUAETIKWY ) BPNOKEUTIKWY OKOTT (V.

AMNEPrIA: OtroiodnTToTe Hop®Pr) €PYATIKAG KIVNTOTTOINONG, TAPAXNG R QvaTapoxrg TTOU TTpayuaToTToleiTal pe 1T pdBean v
TTOPEUTT OBION ) TNV TTAPEPBOATR TTAPOXIG UTTNPECIWV A TTApay wyng.

ENIAHMIA: Ma petadoTiky aoBéveia TTou avayvwpifetar ammd Tov lMaykoéouio Opyavioud Yyeiag (MOY) A uia emionun
KUBePVNTIKA apxi OTn xwpa SIaUovAG Oag ) GToV TTPoopIcud Tou Tagidiol oag.

OANAHMIA: Mia emidnuia TTou avayvwpifetal wg TTavonuia amé tov lMaykdéouio Opyavioud Yyeiag (MOY) f amd emionun
KUBEPVNTIKA apxi OTn Xwpa KAToIKiag 0ag ) aTov TTPoopIcud Tou Tagidiol oag.

KAPANTINA: Y TToXpewrtIKOG TTEPIOPICPOG, PE OKOTTO TNV TTaUon TG €§ATTAWONG MIOG WETAOOTIKAG VOOOU GTNV OTT 0id EXEI
ekTeOEI 0 ACQaAICOEVOG 1) €vag ouvTagIdITNG. ECaipeital oTToladnTToTe KapavTiva TTOU IOXUEI €V YEVEIT EUPEWS OE PMEPOG N
010 6A0 €vog TTANBUGOU, ae OAGKANPO OKAPOG i O€ pia OAOKANPN YEWYPAPIKN TTEPIOXT f KAPAVTIVA TTOU EQAPPOZETAl OTOV
TOTTO, TTPOG — AT é — Péow, Tou OTT oiou TagIdelel 0 AGPAAIfOPEVOG 1 évag ouvVTagIBILTNG.

APOPO 3. OAHI'IEZ MAPOXHZ YMNMHPEZION

>¢ mepiTTWON aruynuatog n acBéveiog Tou Ao@alifdpuevou kai TTpoRAewn voonAegiag Tou, o0 Ac@aAI{OEVOG ] OTT 0I0GONTT OTE
EVEPYEI EK HEPOUG TOU TT PETT €1 VA ETTIKOIVWVAOEI AUECTA PE TNV GOPAAIOTIKR €Taipeia oTo (+30) 2109926926 (24 wpeg T0 24WP0),
woTe vaeTTIReRaiwBoUV oI KAAUWEIG Kal va BIEuBETNOET N atT euBeiag TTANPWHN Twv ££60wWV, SIOPOPETIKA N ACQOAICTIKA ETalpEia
ouvaral va pn Tov KaAUyel
>g KABe GAAN TTepiTTTWON ZUPPAVTOG, O ACQAAICOUEVOG TTPETTEI va EIBOTTOINCEI TNV ao@AAIOTIKN eTalpeia eviog 30 (TpidvTa)
nNUEPWVY aTTO TNV NUEPT TOU ZUPPAVTOG. € KABE TTEPITTTWON Ta aKOAOUBa TT PETT €1 VA TT APEXOVTAL

e O apiBudg kai Ta oToikeia Tou Ao@alioTripiou ZupBoAadiou.

o [lepiypagpry Tou cuPBAvTOG.

o [lpwtoTuTTEG loTPIKEG OTT OBEICEIC KOl TTOPACTOTIKA.

e [pwtdTUTTO OXETIKG OTOIXEIN KOl OTT OOEIEEIS.
OAa 10 OXETIKA pe TNV omTaitnon £yypaga TTou Oev diatiBevtal Ba Tapéxovtal pe €£0da Tou ACPAAIfOPEVOU.

APOPO 4. OPOI & MPOYNOOEZEIX

To 1Tpoypapua NG TagIBIWTIKAG ao@dAiong utokermal o€ [evikég kal Eidikég Odnyieg, ZupPBouiég, Opoug, Mpoltrobéoelg Kai
E€aipéoeic mmou avagépovial oT1o Tapdv Ac@alioTipio ZupfoAaio, pe e@apuoyr) o€ OAeg TG [Mapaypdeoug. H un
OUPHOPOWON, onuaivel 6Tl N ac@AAIOTIK €Talpeia duvaTtal va unv KaAUWEl aTT aImACEIG, MEPIKWG I € OAOKARpOU.

Napdypagog 1. Evepyormroinon kai ‘Evapén loxuog

1.1 O koAUyeIg 1oXU0oUV Yia TTEPITOOTEPA TOU £vOG ZupBavTa Katd To Tagidl ekTOG edv avagépetal 6pog SIaPopPoTT 0inaNng.

1.2 OAeggol ao@alioTIKEG KOAUWEIG, EAIPOUPEVOU TNG KAAUWNG aKUPWONG avoxwpnong, @Epouv IoxU apxng Yevnoouévng
armé TNV avaxwpnon ommo TN XWPA/TOTTo POVIUNG KaToKiag yia 1o Tagidl Kali Ayouv Katd Tnv €1TIoTpo®r atrd 10 TagidI
OTn XWPO/TOTTO HOVIUNG KOTOKIAG, yia XPovIKG didoTnua 24 wpwv TTpiv ammd Tnv emiRiBacn oTo TTA0I0 Kal PETA TNV
amofiBacn amd 10 TAOIO.

1.3 H kdAuyn okUpwong avoxwpnong Iloxuel amd Tn oTyur ékdoong Tou ZuppoAaiou kal Anfyel étav @Tdoel o
Ac@aAI{Ouevog OTO TTPWTO ONuEio avaxwpnong yia 1o Tagidu.

14  H kdAuyn akOpwaong avayxwpnong Ioxuel pévo otav ekdoBei paldi e Tnv Kpdtnon Tou Tagidiou A evidg 48 wpwv atTo
Tnv €kdoon Kal e@ocov dev 1T EABEI aimia akUpwong.
H aoc@alAioTikf eraipeia dev Ba Sievepyei kapia Siepeivnon emaAnBeuong wg TPOg TNV nUeEpopnvia ékdoong
ToUu OUpBoAdiou Bedopévou OTI n &gubBivn Trepi avakpiBous BdnAwoewg PapuUvel ATTOKAEICTIKA TOV
Ac@aAilopevo.
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MNapdypa@og 2. Cevikoi Opol

2.1

2.2
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214
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2.18
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2.20

221

2.22

2.23

2.24

2.25

MNa Tagidl oe xwpa NG Eupwraikng ‘Evwong, o Ac@aliouevog T pETTelva KAVEl Xprion TNG AvTaTT 000TIKNG ZUNPWViag
Yyeiog Tng Eupwiraikng Evwaong. MNa dIEUKPIVATEIG 6C0V agopd TNV 1T poprBeia Tou evTUTTou, 0 AGQAAICOUEVOG UTT OPEi
va KaAEOEI TNV 0OPOAIOTIKE €TAIPEIQL.

Edv o Ac@aAifouevog xpelaoTei Gueon 1aTPIKA TTEPIBAAYWN, N ACQAAICTIKA €TAIpEI TTPETT €IV EVNUEPWOEI auéowg.

¢ mepimTwon Bavdtou Tou Ac@oAI(duevou, N aoQAAIOTKA eTaipeia diotnpei To OKAIwWPA va aTTaImioel VEKpowia,
auToyia r/kal EKTa@N, YE £€00Q TWV VOMINWY EKTT POCWIT WV Tou AGQAAI(OUEVOU.

& TepimTwon laTpikAG PETAPOPAS Ba XPNOIKOTT0INBOUV OVO QUCIOAOYIKGA PETAQOPIKA HECT VIO UETAPOPA aTTO OnuEio
TO OTTOI0 €ival TTpoafdoiyo ot é auTd.

OAegol koAuyelg Tapéxovtal o€ Eupw. TMa €§oda TTou yivovTal EKTOg Eupwtrng, o1 TTapoxég TTAnpwvovTal oThv €TTIoNUN
ouvaAAayparikr) aia Tou TOTTIKOU VOUIoaTOog 1T pog To Eupw, TV nuépa Tng guvoAAayng.

Or1 TTapoxég yia kGBe ZupBdv, KOAUTTTOUV aBpoIoTIKA péxpl TNV €§AvTANGn Tou avaypa@déuevou TTooou ato ApBpo 1
(Mivakag KaAUwewv) yia TN ouykekpiyévn KAAuwn avd AcQali{opevo, UETA TNV e@appoyr Tuxov ATTaAAayAgKal TTEpav
K@&Be 110000 TToU aTr ogNUIBNKE atT & AAAO €UTT AEKOPEVO POPED KAl £wG TO TT PAYUATIKO KOOTOG TNG {nNUIAG WG OUVOAIKN
ot ognuiwan.

O ACQaAICOuEVOG TTPETTEI VA ETTITPEWEI OTOUG QVTITT POOWITOUG TNG ACQPAAICTIKNG ETAIPEIOG va Tov €EETACOUV Kal va
€TTIBEWPCOUV Ta I0TPIKG apxeia Kal va diaBéoel OAa Ta XpAoia oToixeia yia TN diaAelkavaon Tou ZupBAavTog.

Y& KGOe ZupPav, o ACQAAICOPEVOG TTPETTEIVA EIDOTTOINCEI TNV OOQAAIOTIKE) ETAIPEIR YIO VA EVEPYOTTOINOEI TNV KAAUWN
Kal YIO VO EVNPEPWOEI YIa TNV atrolnuiwon A TTapox ot oTrolovonTToTe GAAO popéa.

Edv otroioditrote ZupPdv TTou KOAUTTTETaN atrd auth TNV ACQAAIoN KOAUTTTETAI KAl aTTO GAAO a0@OAIOTIKG GuuBOAaIo
f @opéa, n ac@AAIOTIKN eTaipeia Ba TTANPWVEI TO PEPOG EKEIVO TNG aTTOdNUIWONG TToU TNG avoAoyei agou o TTeAATNG
eCavTAnoel armolnuiwoelg TTou dikaloUuTal atTd GAAEG AOPAAICTIKEG ETAIPEIEG 1 QOPEIG WG TUVOAIKA TO AVTIOTOIXO TTOCO
aTov lMivaka KoAUwewv Tou 1T poypaPPaTOg TTOU EXEI ETTIAEYEI

O Aoc@ahigéuevog ogeilel va TnpAcel OAeg Tig Odnyieg, ZupBouAég, Opoug, Mpoltrobéoelg kai EEaipéceic autig Tng
AC@AAIoNG, TT POKEINEVOU VO aTToPeUXOEi N aTT dppIyn aTTaitnong Tou.

O Aoc@aAlifouevog TTPETTEI va BonBricel TNV aOQAAIOTIKH €TAIPEIN VA AVAKTAGEI OTTOIECONTTOTE TTANPWUEG OTIG OTT OiEG
£xel TTpoPei vy KaAUTT TOVTaI OTT O OTT 0108 TT OTE GAAO ACPOAICTAPIO CUPBOAQIO A popéa.

O Ac@aAIfOuEVOG TTPETTEI VA aTTOCNUIWGCEl TNV AOQAAIOTIKA €Taipeia eviog 30 nuepwyv atrd 1O aitnua, OTT 0I0dKTT OTE
006 TO OTT0I0 €XEl TTANPWOEI i} £yyunBei yia autdv aAAd dev KaAUTTTETAI OTT 6 QUTAV TV AGQAAIoN.

Kapia emiotpo@ry ac@alioTpou Oev eTTMPETTETAI PETA TNV TTAPOdO Tou TTPORAETTOUEVOU XpoOvou yia OnAwon
utTavaxwpenong n tv évapén f xprion twv KaAuwewv 1ng Ac@dahiong f T AAgN 10006 autrg TN ACPAAIoNG.

O Ao@aAigépevog dev TTpETT €1 va avaAdpel Kapia euBuvn TTou deapelel TNV a0QAAICTIKEA ETAIPEIR, XWPIG TNV TT POEYKPION
NG AOQPANIOTIKAG ETAIPEIOG.

H ao@alioTikr) eTaipeia €xel 1o dikaiwpa va SleubeTrioel auTodIKaiwg OAa Ta BEuaTa TTou TTPOKUTTTOUV aTTO 1) O€ OXEoN
pe afiwaelg, aTo 6voua Tou AGPAAICOUEVOU.

H aoc@alioTkr) eTaipeia 8¢ Ba TTANpwoel yia ZupBdv TTou TTPoKANONKeE €TTEIB 0 ACQOAICOUEVOG dEV EVAPYNOE ME
UTT €UBUVO KOl CUVETO TPOTTO WOTE VA TO ATTOTPEWEI 1 VA PPOVTIoEl TNV IBI0KTNTIO TOU.

H Ao@dAhion Ba akupwveTal Kai 0 ACQAAIfOpEVOG Ba SIWKETaI € TTEPITT Twon dInoTPEBAWONG, WeUdOUS TTEPIYPAPAS N
arT OKPUYWNG YEYOVOTWY A UAIKWV.

O Aoc@ahiféuevog dev Ba €xel aCILOEIG WG TTPOG TNV ETTIAOYH Kal o€ipd armramioewv TTou Ba arrolnuivovTal. O Agg
QuUTEG ol aTToQdaoelg Ba AaupdvovTal armd TNV ao@AAIOTIKA ETalpEia.

H aoc@alioTkh eTaipeia dev deopeleTal ammd ot oldATTOTE aiwaon, UTTOXPEWOT, KOTATTIOTEUON, CUM@wvia, datrdvn,
Bdpog, ekyxwpnon 1A PeTaBifaon OTT0I0GdATT OTE OTTAITNONG TTOoU EKpéel aTT 6 auth TNV ACQAAIOT.

O Aoc@ahifopevog TTPETTEIVA OKOAOUBED TIG CUUBOUAEG TNG AOQOAIOTIKAG €TAIPEING YIO TO XEIPIOPO ZUPPAVTWY Kal &gV
TTPETTEI va OIOTT PAYUOTEUTE], TTANPWOEI, TOKTOTTOINCEI i avayvwpioel oTToladATTOTE afiwon Xwpig T pnty @deia g
ao@QOaAIOTIKAG ETAIPEING.

H ao@aAioTKA eTaipeia utTopeiva avaldBel evépyeieg 010 Ovoua Tou AG@OAI(OUEVOU, VIO VO QVAKTACE! ) va eEA0@OAITE]
arr ofnpiwon ot 6 OTT0I0VONTT OTE TPITO, Yia ZuuBdv TToU KaAU@Onke atmd Tnv Ac@dAion. To 1Tood TTou Ba avokTnBei 1
dloo@aAioTel Ba avAKel OTNV ACQOAIOTIKA ETalpEia.

O Ao@aliopevog (avaAoya pe To ZupBdv) TTPETTEIVA KPATOEl TUXOV KOTECTPOAUMEVO QVTIKEIMEVA A €I01TpIa TTOU &gV
€Xouv xpnoiuotroindei Kai va 1a d100€ael 0TV a0QOAICTIKA ETalpEia.

H ao@alioTikr) eTaipeia dlaxepiCeTal TIG TTANPO@OpiEg Kal Ta TTPooWTTIKG dedopéva Tou AC@OAILOPEVOU, O€ TTARPN
gvapuovion pe Toug 6poug Tng Emmpotrrig MpooTtaciog MpoowtTiKwy AgSopEVWY.

OAa 10 eiompia Tou TTpofAéTovTal 0TS KAAUWEIG TNG AoPAAIoNG Ba ekdidovTal aTTOKAEIOTIKG OTTO TNV AOQOAIOTIKA
eTaipeio kal Ba eivar Agpotropik@d OIKOVOUIKAG @¢ang, ZiIdnpodpouikd, AKTOTTAoikd | OBIKG A’ ©éong.

H Ac@dAion diETTeTal, epunveleTal Kal IoxUel oUPQWVa PE TNV EAANVIKA vouoBeaia. Xe TTepITT Twon dIEveEng YETAEU TNG
aOQaAIOTKAG €Taipeiag Kal Twv ACQOAAICOPEVWV WG TTPOG TNV epunveia NG Ac@AAiong, n diEvegn emIAUeTal ammé Ta
apupodia dikaoThpia TNG EAAGdag otnv ABrva.

APOPO 5. EEAIPEZEIZ

Napdypagog 1. larpikd cuhBdvra Tou Ac@aAi{OhEVOU, TTOU:

11
12

13

14

Tagidevel, avTiBeTa atrd cUUBOUAEG 1aTpoU A UOIOBEPATT EUTH.

Tagidevel yia va AdBel 1aTpiKEG CUUPBOUAEG 1) didyvwaon, yia va UTTOPRANBEl o€ 10TPIKI A XEIPOUPYIKA €TTEUROON, Yia
Beparrgieg A yia €BeAolaia dIOKOTTA eyKUPoaUvng.

M'vwpige TpIv TNV Kpdtnon Tou Tagidiou, 1aTpIKr ) QUOIKN KatdoTtaon A acBéveia SIKA Tou 1} GAAOU TTPOCWTTOU aTT O TO
oTT0io €§apTATAl N OOAN die§aywyn Tou Tagidiou Tou.

Maoxel amd mapagpoouvn, vonTiKA aoBéveia, ouvaiodbnuatikd R WPuxoAoyiké Tpalua, avnouxia, KatdbAiwn i ¢oéLo
TTAoEWV 1 Tagidiou.
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15 Eivar o€ AioTa avapovig VOOOKOpEIOU i OTT 0IoUdHTT 0TE VOONAEUTIKOU 1BpUNATOG Yia Bepar gia.

1.6  Avapéveral va YEVVAOEIEVTOG 4 (TEGOGPWY) UNVWY, OTTd TNV NUEPOUNVia €TTIOTPOPRG atTd To Tagidl.

1.7  Tou éxel avakoivwBei BavaTikh didyvwon.

1.8 Eival amoréAeopa Beparreiog, voonAgiog r aywyng Tou €éAaBe o Ac@aAifduevog TTpiv TNV €vapgn Tou Tagidiou A TTou
TPETTEIVA ouveXIOTel Kard 1o Tagid.
Erm T poo6£TWG:

1.9 O Ac@aAi{ouevog dev TTPETTEIvVaTagIdEWEl avTiBETa Twv CUCTACEWV/CUUBOUAWY TNG KUBEPVATEWS TNG Xwpag BIaPovA G
TOU I TWV TOTTIKWY APXWV TOU TOTTOU TT poopIoHoU Tou TagidioU Tou.

MNapdypagog 2. AAAa cupBdvra Tou AQaAI{OUEVOU, TTOU TTPOKUTITOUV AUECO A EMUETA ATTO:

2.1  Axupwaoelg yetd Tnv €mIBiBaon ) Adyw ATTepyiag oTT 0I0UBATT OTE POpPEQ, £TAIPEIG 1} OpyavIoHOU.

2.2 Znuiég f amaimiaelg TTou T pokARBNKav ye d6Ao ) Adyw onuavTKAg TTapdAeiyng Tou ACPAAIOPEVOU 1 TT POCWIT WV YIa
Ta OTTOia €ivanl UTTEUBUVOG.

2.3 lepiotarikd@ Ta otroia Oev €xouv KolvotronBei otnv aoc@oAIOTIKA eTalpeia, €viog 30 nuepwv amd Tnv nuépa Tou
JuppavTog.

2.4 ZnMiEG Yia TIG OTT 0ig OV TTOPOUCIAZeTal avTiypa@o KaTayyeAIOg, ETTIKUPWUEVO aTTO TIG OPXEG TOU TOTTOU Tou ZUuBAvTog
M yia TIG OTT0ieg dev £yIVe Eyypan KaTayyeAia TG apuodIeG apxXEG €VTOG 24 wpwv atrd TN OTIYUr ToUu ZUPPBAvVTOG.

25  Ayopég eidwv, Xwpig avTIoTOIXEG ETTIONUES aTT ODEIEEIS.

2.6  ZnUIEG, aKUPWOEIG, OTT poBuia eKTTANPWONG UTTOXPEWOEWY [ OTT0I00NTTOTE AAAO TTPOBANUa TToU ETTNPEACEI TNV OUOAN
dieaywyn Tou Tagidlou AdGyw TTTWXEUONG, APEPEYYUOTNTOG, XPEOKOTTIOG ] OIKOVOUIKWY OUOXEPEIWY, OTTOIaCOITTOTE
ETTIXEIPNONG 1 QUCIKOU TT POCWTTOU TToU ePTTAéKETaI TN dle§aywyn Tou Tagidiou.

2.7  Znud 1Tou T pokaAegital amd diappor] oKOVNG, Uypwv, TPOQIMwY A eAdiwv r ammd évioua, OKWPOUG A TTapdoita o€
OTT OOKEUEG.

2.8 BAd&Bn, Bpadan, yparfouvioua A ducAemoupyia TiHaAQWV, €EOTTAIGHOU, €UBPAUCTWY QVTIKEIUEVWY, OTT TIKOOOUOTIKWV
MECWV, YUQAIWV OTTTIKWVY I NAiou, 0O0OVTOCTOIXIWY, YEQUPWV TTPOCBOOOVTIKAG, EVIOXUTIKWY OKOMG KOl TEXVNTWY GKPWY
TTou BpiokovTal YEoa OTIG OTT OOKEUEG.

2.9  Znuia Aoyw Duoikwv KotaoTpo@wv.

2.10 AxmvoBoAia i poAuvon oo padievéPYEla, TTUPNVIKA KaUoIua r ammOBANTa, OTOHIKEG E€KPNEEIS, padievepyEG TOGIKEG
oucoieg A UAEG OTT0IOUBATT OTE TTUPNVIKOU OUCTATIKOU.

2.11 Koataokeuy A/kar  TTopaywyrf, amobhAkeuon, yopwon, £mmefepyacia, MPETOQOPA 1 XPAON  TTUPOTEXVNUATWYV,
ETTIKPOUCTHPWY, TTUPOHAXIKWY, VITPOYAUKEPIVNG Kal KABE €idOUG EKPNKTIKWY, agpiwv Y Kal agpiwv TTou BpiokovTal o€
doxeia utrdTTieon ) TogiIKwv ouaiwv. (H eaipean dev I0XUEl yia aépia TTOU XPNOIUOTT OIoUVTal OTT OKAEIOTIKG O€ OIKIOKEG
EQAPHOYEC).

2.12 TI6Agpo, ep@UAI0 TTOAEWO, €I0BOAR, €€yepan, eTTavAoTaon, XPAON OTPOTIWTIKAG OUvaung, TPOUOKPOTIKA evépyeia i
TT POCTT ABEIa OTT OTPOTT AG ) KATEUVAOGHOU TPOUOKPATIKAG EVEPYEING.

2.13  Zuppetoxi Tou ACQAAICOUEVOU O€ QYWVEG KOl OTTOP TTOU YivovTal ETTayyeAPATIKG i o€ 1T pwrabAnfuara r o€ e¢doknon
| TTPOTTOVNON YIO QUTA ) evaoyxOAnon o€ evaépia 1 €mMIKivouva i extreme GTTOpP, AVAPPIXOEIG, EEEPEUVATEIS KOl
KaradUOoEIG, KUVRAYI, TTTACEIG 1 EKTTaIdEUan wG TTIAGTOG ] HEAOG TTANPWHOTOG O€ 0EPOOKAPOG i BAAGTOI0 GKAPOG.

2.14 Xpnon oxnudtwv yia Ta oTToia 0 AGQali(ouevog dev dIaBETel vopiun adeia odrynong.

2.15 Xkomiun €kBean Tou Ao@aAifduevou o€ eEaIPETIKO 1 avaiTio Kivduvo (e§aipeital n T pooTr dbeia va cwbei pia avBpwiTivi
Cwn), QUTOKATOOTPOPr}, QAUTOKTOVIQ, OTTOTTEIPA QUTOKTOVIAG 1 OKOTT ING QUTOTT POKAAOUUEVO TPAUMUATIOMO.

2.16 Zuppetoxy Tou Aco@ahi{opevou o€ lMoAepikég Emixeipnoelg, Bnteia ae €votTAeg QUVAEIS 1) CUPMETOX O€ €YKANUOTIKA
EVEPYEID.

2.17 OtoodAmote ocupPBdv  TTPokANBei Katd Tn OIAPKEIN  XEIPOVOKTIKNAG €pyaciag Tou ao@oAIfOuevou  KaBwg Kal
OTT 010G OATT OTE CUVETT aKOAouBNG SaTTAvNG TTOU EVOEXETAI VA ETTIPEPEI TO CUUPRAV QUTO.

2.18 Xpnon n éyxuon @apudkwy (ekTdOG Kal av doBouv pe cuvTtayn amd eIBIKEUPEVO 10TPO, WE €€aipeon uTTokardaTara
VOPKWTIKWY I VOPKWTIKEG 0UTieS), OAKOOAIoUS, péBN f GAAN Katdxpnon Tou ACQaAICOUEVOU.

2.19 TpoUTrdpyouces A XpOvieg aoBEvEIEG Kal TT POUTT APXOVTA ATUXUOTA.

2.20 Tpaupamiopd, acbéveia i Bavaro Tou Ac@aAi{duevou, atrodoTtéa o€ agpodioia voaruara, atov 16 HIV, Tou AIDS A Tou
ARC Kal/fj oTT 010031TT OTE TTApOAAQYT QUTWV.

2.21 OtoiodntroTte ZupPdav 1T pokANBei dueca ) éuueca oo TTIBNUIEG KA/ TTavOnuieg €KTOG £Gv KAAUTTTETAI pNTA OTTO TNV
KGAuywn «AkUpwaon Avayxwpnong», Kai Tnv KGAuywn «Borbeia, latpo@apuokeuTikég OaTTAveg, daTTAveG VOONAEiag» wg
opiCetal oto ApBpo 1. lMivakag KaAUwewv.

Napdypagog 3. ESaipéoeig Nopikiig BonBeiag & AoTikng EuBuvng:

O1 TTOopaKATW €CAUPETEIG IGXUOUV CUMTTANPWHOTIKGA ME TIG e€aipéoclg Twv Mapaypdewy 2 kai 3 Tou TTapdviog ApBpou.

3.1 H ao@oAioTKA eTaipeia dev €xel TNV UTTOXPEWON va KATABAAEI OTTOI0BATTOTE TTOCO TTOU EETTEPVATO AvVWTATO OPIO TTOU
avagépetal oTov lMivaka KoAUwewv, yia oTTolodnTToTE AGYO (OTT WG TOKOI, £600a, KATT.).

3.2 H xkdAhuywn g Nopikrg BonBeiag tapéxetal pévo yia dia@opéG TTou agopolv To Tagidl Tou Ac@alifOuevou  Kar dev
IoXVEl Yo SIopopEG TTou €ite TTPoUTTAPXaV Tou Tagidiou, eite eival aveEdptnteg amod autd. H mpdén yia Tnv otroia Ba
Tpémelva kataBAnBolv autd Ta £€§0da, Ba T pémmelva apopd T apdfacn diIGTagng ek pépoug Tou Ac@alifépevou armo
TUxaio oupBav TTou éAaBe xwpa €kTdG EAAGSOG e€aipoupévou Tou ddAou.

3.3 [epi AoTikAg EuBUVNG n Ac@ahioTikry Eraipeia  atmolnuiwvel PEXP! TO Oplo ao@AAIoNG TTou ava@épetal otov Mivaka
KaAUyewv Tnv amrokardoTacn {nuiwv Kal cwuatkwy BAaBwv, Tou 8a cupBolv katd Tnv mTepiodo NG ao@AAiong, yia
TIG OTTOIEG O OOQ@OAIOPEVOG TIOETOI VOMIKA UTTOXPEOS TNG KOTABOAAG atTolnuiwong OCUVETTEIQ OTUXAMATOG TTOU
TTPOKANBNKE Katd Tn didpKela Tou Tagidlou Tou OTo £§WTEPIKG Kal TO OTToio 0drlynoe o€ OIKAOTIKA OTTaitnon TpiTou
evavTiov Tou. Aev TTapéxeTal KGAUWN, av ol 1T PAgeIG A ol TTapaAeiyelg T pokARBnkav arr 6 d6Ao Tou AATT TN TNG aoPAAIo NG
1} Tou AGQAAICOUEVOU OTT WG ETTIONG KAl YIa QIPVidIEG Kal oTT POBAETT TEG CWHATIKEG BAGBEG O€ TTPOCWTTO TTOU gival PEAOG
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NG OIKOYEVEIQG TOU AATTTN TNG ao@AAIoNG 1 Tou ACQAAIOUEVOU A TTOU GUVOIKED yadi Tou, A gival cuvTagidiTng ToU A

£pyaloPEVOG TOU.

3.4 HAoo@oAioTKA Eraipeia dev euBUveTal yia TNV OTT OKATACTACN OTT OIAOATT OTE €PPEONG CNUIGG 1) yIa PEiwon ayopaocTIKAG
agiag, oKOpa KI av auTéG TTpoépyovTal atrd To oTUXNUa Kal Oev EXEl KOO UTTOXPEWAON YIO OTT OKATAOTACH OTT OBETIKWV
nUILV A yia {nUILLV TTOU TTPOEPXOVTal aTTd OTEPNON VOUNG i} KATOXAG TOU QVTIKEIMEVOU TTOU KATOO TPAPNKE.

3.5 EmnrAfov, dev KOAUTTTOVTAI {NUIEG A OTT WAEIEG | CWUOTIKEG BAARES TTOU £Xx0UV TT POKANBEi dueca A éupeca aTo:

3.5.1 o1roIoudATTOTE €IBOUG PNXOVOKIVNTOU OXMOTOG, BaAdacia okA@n, I0TIOPOPa, TTAWTA YECA Kal GEPOCKAPN KAEOE
€idoug. Emiong, ¢nUIEG 11 aTTWAEIEG aTTO QVEAKUOTAPEG, QVUYWWTIKA MPNXAVAPATO, PNXOVAUOTA €pywv TTOU
CuyiCouv TTavw amro mévTe (5) TOvoug, KabBwg Kal yepavous. EEaipolvTal TTeEPIOTATIKG TTOU TTPOKARBNKav atmo
POPTWON, METOPOP], €KPOPTWON, TTAPaAaPn r/Kal GUAAOYA EPTTOPEUNATWY Kal GAAwv TTpayudtwy ommoé
XEPOQio, TTAWTO A EVAEPIO PETAPOPIKO PEDO,

3.5.2 CnuiéG 1 aTTWAEIEG TTOU TT POKAAOUVTOI O€ EUTTOPEUATA 1 TT POidVTa, apou TTapadobolv O TPITOUG, Ta OTToia O
Ac@oAiopévog TToUANoE, TTpounBeuce, KATaoKeUaoe, €TTIOKEUATE, CUVTAPNOE, PETATTOINDE ) €TTEEEPYBATTNKE.
AUTO 10XU€EI KQI OTNV TTEPITTTWOT TTOU Ol EVEPYEIEG QUTEG £yIvav Kal aTT O KATTOI0 TPITO TT POCWITO Yia Aoyapiacuéd
TOU,

3.5.3 Cnuiég o€ TTEPIOUCIOKA OTOIXEIN TPITWV 1A OTTWAEIEG TTEPIOUCIOKWY OTOIXEIWV TpITwv TTou PpiokovTal WE
OTT OIOBATT OTE TPOTTO OTNV KATOX Tou AGQAAICUEVOU,

3.5.4 CnuiEg 1 aTTWAEIEG TTOU EXOUV OXEON WE TNV ETTAYYEAUATIKF) €UBUVN Tou ACQAANICHEVOU, Kupiwg atrd didyvwon,
OUMPBOUAR, oxedlagud, kabopigud T podiaypaguiv, f OTToladATToTe GAAN TTANKUEAR TTAPOXA UTTNPECIWV, UEC
oTa TTAQicIa Kol KATd TNV EKTEAEON TNG ETTAYYEAUATIKAG TOU dPAC TNPIOTNTOG.

Napdypagog 4. H acpalioTikA eTaipeia 8a Siakowel TRV KAAUYWN Tou Ac@aAi{dpevou, Adyw:

5.1 EmakoAouBwy €660wv ZUpPBAvTOg, Xwpig Tn OUVEVVONON KAl CUVETTWG TNV TTEPAITEPW £YKPION Twv £§6dwv atrd 10
OUVTOVIOTIKO KEVTPO TNG OOQPAAIOTIKAG ETOIPEIOG.

5.2 EBeAouciag ammoxwpnong Tou Ac@oAIfOUEVOU, XwpPig TNV €yKpion Tou laTpikoU TTPOoCcWITIKOU, atrd KEVTPO TT PWTWV
BonBeiwv, Noookopegio A GAAO vVOGNAEUTIKO iGpupa.

5.3  Amdppiyng TG TTPOTEIVOPEVNG OTTO TNV ACQOAIOTIKY €TalpEia PETAPOPAs A petakivnong tou Ac@aAilOpEvouU, atTo Tov
id10 A 1T TPITO EVEPYWVTAG YIa AOyapiagud Tou.
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ENHMEPQTIKO ENTYNO MAHPO®OPIQN
(Suvapel Tou dpBpou 150 Trap. 1 Tou N. 4364/2016)

Emwvupia Ao@aAioTikig Eraipeiag:

EAANVIKO YTToKaTdoTNpa TNG aAAOSATT AG QOQOAIOTIKAG £TAIPEIOG HE TNV ETTWVUMIa «cAWP P&C S.A.»

‘ESpa Ao alioTikng Eraipeiag:

Mpepeg 10, Ayiog Anuntpiog ATTKAG (T.K. 173 42)

Ep appooTéo Aikalo:

EAANVIKO

Tpotog kail Xpoévog S1euBéTnoNg £yypa@ wv AITNPHATWY — TTapatrévwy Ao @ aAiopévou i/kal ARTITN TG ao@dAiong:
H Eraipeia  utroxpeolTal OTTwg, TO apyoTepo €vTog TTeVAVTA (50) NUEPOAOYIOKWY NUEPWY aTTd TNV TTAPABOAR OTTOIOUBATT OTE
TT APOTT GVOU — AITUATOG  Gag, OTT AVTHOEl €YY PAPws oTov Aa@aAliguévo ri/kal Tov ARTT TN NG ao@daAiong, avTioToixa. H utTrofoAnR
€VOG TETOIOU TTAPOTT OVOU BeV BIAKOTT TEI TNV TTaPAYPAPr) TUXOV agIWOEWV 000G KaTd Tng Etaipeiag, ouTte TTepiopilel TO dIKAiWPG
oag va arreuBuvBeite oTIG apuddieg ApxEG N va TTpoo@UyeTe 0T Alkaloouvn. MNa TTePIOOOTEPEG TTANPOPOPIEG OXETIKA HE TN

«Aladikacia Y TToBoARG Mapatrdvwy» TTou akoAouBei n Eraipeio yag, YTTopeite va avatpéfete oTnv I0TooEAda TNG eTaIpeiag
www.allianz-assistance.qr

AIAAIKAZIA YIMOBOAHZ TAPAIMONQN

1. BZArQrH

YyioTtn 1T potepaidTnTa NG Etaipeiog pag eival n BEATIOTN avTatr OKPIon OTIG AOPOAIOTIKEG 0OG AVAYKEG, TTApEXOVTAG avd TTaoa
OTIYUA ATTOTEAEOUATIKEG UTTNPECiEG uwnAoU emmédou. 210 TTAQicI0O autd, OTNV TTapolca evoTnTa UTTOpPEiTE va AdReTe
TTANPOPOPIES YIa TOV TPOTTO HE TOV OTTOI0 WTTOPEITE VO HAG UTTORAAETE TO TTAPATTOVO OOG O€ OXEON €iTe e TO CUPPOAaI6 oag
€iTE YE TIG AOQPAAIOTIKEG UTTNPETIEG TTOU 0AG TTOPEXOVTAl. AVOAUTIKOTEPQ:

2. TIOGEQPHTAI NAPAIONO

H exdiAwon duoapéokeiag atmd QUOIKO N VOUIKO TTPOOWITO, N OTToia OXETICETAl HE TO QOQOAICTAPIO CUPPBOAaIo A YE TIG
uUTTNPECieG aO@AAIONG TTOU TOU TTOPEXOVTAl, ME OTTOIOVOATTOTE TPOTTO, TT.X. OUMPBOAAOPEVOG/AATTTNG TNG QO@AAIoNG,
ao@aAIiopévog, OIKaloUXog ac@aAioparog, ¢nuiwbeic Tpitog oTIG ao@alicoelg Katd ¢nuiwv. Mapdmrova, €mmiong, BswpouvTal
oUPQwWva e To VOUO, o1 avayyeAieg aoQOAIOTIKWV OTT AITNOEWY, Ol AITNOEIS aTTolnpiwong Kabwg Kal aImfuara TTou OXETICovTal
ME TO CUPPBOAQI6O OaG Kal TNV TTApoXr TTANPOPOPILV 1 SIEUKPIVICEWY YIa auTo.

3. NOIA EINAI H AIAAIKAZIA T'IA NA YNMOBAAETE TO NAPAIMNONO zZAZ

MNa va pag utToBAAAETE TO TTaPATTOVO 00G, PTTOpPEiTE va ouptTAnpwoete TNV Gdppa YT oRoANG Mapatrdvou 1 To avTioTolxo
€VTUTTO, TO OTTOIO UTT OPEITE VA UAG TO OTTOCTEIAETE PE OTTOIOV ATTO TOUG TTAPAKATW TPOTTOUG OOG EEUTT NPETEI, KOl CUYKEKPIUEVQ:

(a) €iTe YEoW PNVUPATOG NAEKTPOVIKOU Taxudpopeiou (e-mail) atnv nAekTpovikA dielBuvaon travel@allianz-assistance gr,

(B) eite yéow fax ato 0030.211.10.99.818,

(y) eite Taxudpouik& oTn dievbuvon:

EAANVIKS YTTokardotnua Tng aAAodarr g aoc@aAioTKAG eTaipeiog «AWP P&C S.A.»
Mpepemg 10, Ayiog AnunTpiog

107 43, ABrAva

Y& kGOt mepimmTwon, edv dev eMIAEEETE va UTTORAAETE TNV NAekTpovikr) Pdpua YT oBoAAg MNapatrévou, aAAd To avTioToIxo
EVTUTTO, aUTO Ba TTPETTEIKaT EAGYIOTOV va TTEPIAAUBAVEI TA TTAPOKATW CTOIXEIQ:

. OvOouaTETT WVUHO

. Ovoua Tatpog

. Huepopnvia yévvnong

. ApiBud aocpaliotnpiou cupBoAiaiou () apiBPSd KUKAoopiag, o€ TTEPITT TWoN ao@AAIoNG OXAKATOG)
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. TnAEQwVOo ETTIKOIVWVIOG
. Tn oxéon oag ye 10 cUPPBOAaIO (QOPAAITPEVOG, KAAUTT TOMEVO PMENOG, UTTOWA®PIOG TTEAGTNG K.ATT.)

4. TNOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY MAPANMONOY ZAX

MOAIG TTapaAdBoupe 1o TTapdmmové oag, To apuodio Tuiua Alaxeipiong Mapamdévwy Ba Kataypdyel 10 aitnud cog Kal Ba
dnuioupynoel avTioTolo @akeAo. MNa 1 diaxeipiory Tou, Ba CUAAEEEI OTT 0IGOATT OTE TUXOV COTOIXEI aTT aIroUvTal aTrd Ta apPodIa
TUAMaTa TG Eraipeiog.

H Eraipeia  utT oxpeolTal 01T WG, To apyoTePo eviog TTevhvTa (50) nuEPOAOYIOKWY NUEPWY aTTd TNV TTAPaAafr) Tou TTapaTT Ovou
00G, VO 00G AT avToel eyypaews Kal amoAoynuéva €11’ autol. € TTEPITTTWoN O OTTOI0COATT OTE KABUOTEPNONG, OYEIAEl va
00G YVWOTOTTOINOEl £YYPAPWS TOOO TO YEYOVOGS TNG KABuaTEPNONG OCO0 Kal Tov Adyo auTrG.

5. ZENOIEX APXEx MIMOPHTE NA AMNEYOYNOEITE

MapdAAnAa pe TNV UTTOBOAR TOU TTAPATTOVOU OAG ) O€ TTEPITTTWON TTOoU OV IKAVOTT0INBEiTe aTTo TNV atmdvTnon g Eraipeiag,
MTTOpeite va amreubuvBeite otnv Avegaptntn AloiknTkf Apxr «Zuvryopog Tou KatavaAwtr» oTa KATwel oToixeia:

AlglBuvon: Newpdpog AAegavdpag 144, ABrnva (T.K. 114 71)
A0dKTUOKOG TOTTOG: http://www.synigoroskatanaloti.gr/
TnAépwva emikoivwviag: 210-6460862/210-6460814

6. NMOTE NMAPATPA®ONTAI Ol TYXON AZIQZHZ XAZ KATA THZ ETAIPEHAZ
Ot oiadATToTe agiwon oag kard Tng Eraipeiag 1TapaypdeTal pe 10 TTEPAG TOU EKATTOTE XPOVIKOU OIOCTHUATOG TTOU TT POPBAETT &l

n ioxUouaa vopoBeaia. H utroBoAr TTapatr dvou e TNV TTapatr dvw diadikacia dev SIOKOTT TEI TNV €K TOU VOUOU TT apay pager] Twv
EVVOUWY agllloEwV 0aG.
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®OPMA YTOBOAHZ MAPAIMONQN

Ta Ztoixeia oag

‘Ovoua *

P

MoAn/Nepioxn *
TnA£Pwvo "

Email *

ADM*

o

Ap10uog AcpaAiotnpiou XupBoAaiou

To Mapamovo oag
Ofpa*

MNapakaAoupe OmMwg MEPLYPAYETE AVAAUTIKA KABE YEYOVOG TTOU aopd OTO TAPATIOVO 6AG, TIG NHEPOUNVIEG
KAl T OVOHATEMWVU LA TWY EPTAEKOHEVWY TTPOCWTWY TPog SlEUKOAUvVon tng Etalpeiag va cag amavincel
aitiodoynpéva €m’ autou.

I AnAwvw OTI cuVAIVW PNTA KAl AVEMIPUAAKTA OTNV EMEEEPYACIA TWYV TPOCWTIKWY HOU O£GOHEVWY ATIO
tnv Etaipeia yia tov okomo Slaxeipiong Tou mapovTog mapamovou Hou.
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AHAQZH MPOZTAZIAZ MPOZQMIKQN AEAOMENQN

l. EIZArQIrH

To eAAnviké uttokardoTnua Tng oAAodaTTrig acpalioTikrg eTaipeiog AWP P&C S.A., trou €dpelel otnv 006
Mpepemg 10, 173 42, Ayiog AnunTtpiog, ATTIKA, ThA. : (+30) 211 10 98090 (oT0 €€AG N «<AWP» 1 «Eraipeia»), eivai
uTTEUBUVO yia TNV €eTTeCEpyaoio Twv TTPOCWITIKWY cag Oedopévwy, TTou Aaufdvel aTo TTAdicIo ayopdg kai
eSUTTNPETNONG TNG TAgIBIWTIKAG 0ag ac@dAiong. Ztnv AWP avayvwpifoupe Kai OivOule TT pwTapXIKl) onuacia atnv
UTTOXPEWON CUPUOPPWONG HE TNV IoxUouca vopoBeaia 600 Kal OoTnV €V YEVEl TTPOOTACIA TOU atOuou aTro TNV
€T e€epyaoia SeOPEVWV TTPOOWTTIKOU XAPOKTAPA.

II. TINPOZQMIKA ZA> AEAOMENAENEZEPIrAZOMAXTE

H ouAhoyni kai emegepyacio Twv TTPOOWTTIKWY 00G OedOuévwyv HE OKOTTO TNV ayopd kal €§utTneétnon Tng
TaEISIWTIKAG 00G aoPAAIoNG YiveTal ammrd Toug apuodioug, €Eoualodotnuévoug UTTOAAAAOUG 1 ouvepydTeg TNG
Eraipeiag pag Kai a@opd Ta GTOIXEIO TTOU HOG YVWOTOTT OIEITE 01 id101 aTov SI00IKTUaKSG I0TOTOTTO http://w w w.allianz-
assistance.gr 1 oToug OIOOIKTUAKOUG IOTOTOTTOUG TWV CUVEPYOATWV 1 OTOV OQIEPWHEVO YIA TOUG OUVEPYATEG
I0TOTOTTO TNG ETAIPEING MOG , OTO OTASIO KATAPTIONG TTPOCPOPAG £iTe OTO OTASI0 €KOOONG TOU ACQAAICTNPIOU
ouppoAaiou.

Ta dedopéva autd T epIAauBdavouv:
a) 270 0TAdI0 AYNG TNG TTPOTPOPAG TTANPOPOPIES, OTT WG:
VvV  Edog tagidiou,
Vv Xpa avoxwpnong Kai T poopio ol
VvV Huepounvieg a@iEng Kar avaxwpenong
V. ApiBud Kai nAIKiEG TagIBIWTWV
V  KdoTtog 1agidiou
B) 210 oT1GdI0 £€KdOONG TOU ACPAAIoTNPIOU GuuBoAaiou eTTITAEOV TTANPOPOPIES, OTT WG:

v >toixeia Tautotroinong (ovop/vupo, AOM & A.O.Y i AAT & nuepopunvia €ékdoong i AiloBamipio &
ekdouoa apxn),

v 2ToIxeia eTTIKOIVWVIOG (Taxudpouikr BieuBuvaorn, NAEKTPoVvIKHA dieuBuvaon, TNAEQWa ETTIKOIVWVIOG)

V. Anuoypa@ikd oToixeia (QUAO)

y) Epdoov eméABel 0 ao@aAIOTIKOG KivOUVOG o ao@aAIfOPEVOl eVOEXETAI VA TTPOOKOUIOOUV Kal guaiodnTa
T POoWTT IK& Toug dedopéva (uyeiag) 61T wg

v Mepiypagr) Tou CUPBAVTOG.

MpwtoTUTTEG loTPIKEG OTT OBEIEEIG KAl TTAPACTATIKG.

v
v MpwToTUTTO OXETIKA OTOIXEI KOl OTT OJEIEEIS.
V  lotpiké loTopikd

v

Medical report amré Tov BepdirovTa yioTpd

ll. T1A MOIO ZKOMNO ENE=ZEPFAZOMAXTE TATMNPOZQIMIKA Az AEAOMENA

H Eraipeia e egepyddeTal T avwrépw TT POOWTTIKG SEBOMEVQ, YIa TOUG akOAoUBoUG OKOTT OUG:
A) Z10 T ACicIo ékd0OoNG Kal EEUTTNPETNONG TOU ao@aAioTnpiou cupBoAaiou, 1BiWG:

i. MNa v TautoTroiNON KOl €TTAARBEUCT TWV CTOIXEIWV OaG,

ii. MNa TNV emIKOIVWVia OXETIKA PE NTAPOTA TTOU aPopouv Tn CUVOAAGKTIKF) aag oxéon pe Tnv Eraipeia,
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i MNa v exTiunon Tou KIVdUvou oTa TTAdioia TNG a0PAAIOTIKAG GUUBACNG Kal yia TOV KOBOPIGUS TV YEVIKWV
Kal €I0IKWY Opwv auTrg, KaBWws Kal To avaAoyo ac@AaAIoTPo.

iv. MNa ™ dioxeipion NG ao@AAIOTIKAG cUPBacng kaBoAn T SIdpKeld 1I0XU0OG A Kal YeTd TN AAEN autig,
oupTTEpIAaUBavopévng TNG eKTIUNONG, TOU EAEYXOU Kail TOU SlaKavovIouoU TG ao@AAIOTIKAG aTTolnuiwong
o€ TTEPITTWON €TTEAEUONG TOU OOQPOAIOTIKOU KIVOUVOU ] KaI TNG KATOBOANG Tou TT pOBAETT SUEVOU OTOUG
6poug TNG cUuBacng TToooU (aC@ANICUATOG). ZNUEIWTEOV, OTI EQOOOV XPEIAOTEI Va ETTECEPYAOTOUNE OTA
TAdicld Tou €v AOyw oOKOTToU Kal guaioBnta TTpoowt kG cag dedouéva, Ba ¢nmnbei n pnt) o©ag
ouyKardBeon. H pn Tapoyr ouykardBeong r Twv arTAImoUPEVWY OTOIXEIWY, KOBWG Kal n Tuxdv dpon g
ouykardBeong oag oto PEAAov Ba TTapéxel otnv Eraipeia 10 Sikaiwpa katayyeAiog pe dueon 1ox0 KaBwg
Kal apvnon €eKTTAAPWONG OTTOINCOATTOTE UTTOXPEWONG TNG ETAIpIAG aTToppéel ammd TNV aOPOAIOTIK i
ouppaon. e KABe TTePITTTWON oag Bupioupe OTI £XeTe OIKQIWHPA VO AVOKOAECETE TN OUYKOTABECH Oag
avd Tdoa oTiyur, Xwpic BéRaia va Biyetal n vopipuodtnTa NG E£mMeLepyaciag Tou BacioTnke OTN
ouykardbeon 1 po NG avakAnong g.

B) Z10 mAdigio cuppdpewong g Eraipiag pe TG utroxpewoelg TTou BeoTrifovial oTTd TO €KACTOTE I0XUOV
VOMOBETIKO Kal KOVOVIOTIKO TTAdiolo, 16iwg ava@opikd HE TNV €QAPUOYN TNG 10XU0UCOS OOQOAICTIKAG Kal
POPOAOYIKNG VOUOBETIaG.

) Z10 TACicio evnuépwong oag amd tTnv Eraipeia yio véa 1poidvTa ri/kal UTTnpecieg Tou Taipidouv PE Ta
evOIaPEPOVTA KAl TIG TTPOTIUNACEIG 00G , EPOCOV TTAPACXETE TN PNT| O0O0G CUYKATABean, yia Tov OKOTTO QuTO,
olpewva Kal pe 6ca opiovtal avwrépw T EPi TUYKATABeoNG.

IV. MOIOI EINAI Ol AlTOAEKTEZ TQN NMPOZQMIKQN ZA> AEAOMENQN

H emefepyaoia Twv TTPoowITIKWY OedoPéVwY TTou TnpolvTal oTa apxeia Tng Eraipeiog yivetal ot oKAEIGTIKA Kal
MOVO aTTd QUOIKA KOl VOUIKG TTpOOWTT A TTOU TEAOUV UTTO ToV €AEyX0 TNG Kal SIOBETOUV TA QVTIOTOIXO ETTAYYEAUOTIKA
TTPOOOVTA TTOU TTOPEXOUV ETTAPKEIG EYYUNOEIS aTTO TTAEUPAG YVWOEWV KOl TTPOOWTTIKAG OKEPAIOTNTAG YIa TV
TAPNON TOU ATTOPPNTOU.

Ta dedopéva TTou oag agopouv utTopei va diapiBacBolv oe AAAES (avT)aOQANIOTIKEG ETAIPIEG, OE OUVOEDEUEVES
emixeipoeig Tou Opidou NG ALLIANZ PARTNERS, kaBwg kal o cuvepyalduevoug e Tnv Eraipeia Tapdyoug ota
T Adicia TNG vOUIUNG Aemoupyiag TnGg ac@aAIoTIKAG oUPPBacng, oTo Babud TTou auTd eival avaykaio yia Tnv KoA UTtepn
€EUTTNPETNOT 0AG Kal TNV TTOPOXA TWV UTTNPECIWV, OTTWG aoPAAIOTIKOUG OlapecoAafnTég, eTaipieg dlaxeipiong
AT OdNUILOEWY, ETAIPIEG ETTElYyOUCOG PETAPOPAG Kal deUTEPNG IOTPIKAG YVWUNG, €TaipieG @UAAgNG Kai diotipnong
apxeiwv, €TaIpiEG UTTNPEECILV TNAEPWVIKAG EUTTNEETNONG TTEAOTWY, BIKNYOPOUG, EPEUVNTEG, TT PAY LOTOYVWHOVEG.
TéAog, n Eraipeia evdéxetal va yvwoToTroifjoel Ta dedopéva oag OTIG appodieg dnudoieg/dIKAOTIKEG aApXEG OTO
BaBud TToU ETTIBAAAETAI OTTO TO IOXUOV VOMOBETIKO Kal KAVOVIOTIKO TTAdiclo, epdoov utToBANBEl OXeTIKO aitnua n
e@ooov o®eilel va uTToBAAAEI avagopd pe Ta ev AOyw CTOIXEIO Xwpig TT ponyoUpevn €I0IKN EVNUEPWOTN.

V. AIA2YNOPIAKH AIABIBAZH

H Eraipgia oT10 TTAQiOI0 UAOTTOINGNG TWV €PYOCIWV TNG, KABWG Kal GUUMOPOWAONG ME TIG BIATALEIS TOU 1IGXUOVTOG
KavovioTKoU TrAaiciou ptropei va 11 pofaivel atn diofiBacn /atrodoyr dedopévwy TT POCWITIKOU XAPOKTHPA 1T POG
n/kar armd 1 (avT)ao@OAIOTIKEG €TaIpiEG Kal ouvoedepéveg emTixelprioelis Tou Ouidou Tng ALLIANZ PARTNERS
€QOCOV QUTO ATT AITEITAI.

H avwrépw tepypapduevn diaBiBaon 1 dlaclvdeon TTpayPATOTT OlETal CUPQWVA HE T TTPORAETT OPEVA aTTd TNV
eupwr dikr) voyoBeoia yia Tig Eraipeieg 1Tou edpelouv ae xwpeg eviog Eupwir aikg ‘Evwang ) a1 é 1o KaTd TOTT 0Ug
VOUOBETIKG TTACiCI0 yia TIG AonT £¢ Etaipeieg ek16g Eupwr dikig ‘Evwong.

H dioBiBaon 1T poowITIKWv Oedopévwv O€ Xwpeg eKTOS Eupwtr aikAg 'Evwong, Ba 1T pETT €1 va 1T pay JaTtoTr ogital Jévo
€EQOOOV Ol XWPEG OUTEG TTAPEXOUV ETT APKEG ETTITT €0 TT POCTATIAG TWV TT POCWTT IKWV SEBOUEVWV. ZE TTEPITT TWON TTOU
n TpiTN XWpPa €KT6G EupwrdikAg ‘Evwong dev Tapéxel T apkEG ETTIT €00 TT POCTATIAG TT POCWTTIKWY dESOPEVWY, Ta
TPOOWTTIKA dedopéva ptTopolv va diafiBacTolv OtV €V AOYW Xwpa HOVo €dv n TTpooTocia SEOOUEVWV
TPORAETTETAI OTTO KATTOId CoUup@wvia diafiBaong dedopévwy, n otroia eEac@alifel éva €TTOPKEG ETTITTEd0
TT POCTOCIOG 1) GUVTPEXOUV Ol TT poUTT 08€aelg TTou 1T poPBAETT €1 pnTG N Eupwiraikr) kai n €BvikA vopoBeaia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta Tmpoowt kG oag dedopéva TTou emegepydletal n Eraipeia TnpolvTal uTToXpewTIKG KOO OAn Tn dIdpKEIQ TTOU
emiBdAel o okOTTOG NG emmegepyaniag. Me TN ARgn aumg (Tng didpkeiag), Ta dedopéva TnpoUvTal CUUPWVA UE TO
IoXU0vV BeopIKO TTAQIOIO yIa TO XPOVIKO SidoTnua TTou TTPOBAETTETAI OTTO TN ANEN TNG ETTIXEIPNUATIKAG OXEONG 1 yia
600 XpOvo aTtrarreital yia TV T PodoTTion dKaiwudtwy NG Eraipeiag evwiriov Aikaotnpiou A Kai GAANG apuddiag
Apxns. H Eraipeia  didel 1810iTeEpn TTPOCOX) OTOV TPOTTO KOTACTPOPNG TOU OPXEIOKOU UAIKOU TTOU TTAPAyETOl
KoBnuepivda. EISIKOTEPO yIa TO OKOTTO QUTO €xel BeoTTioEl Kal eQapudlel OXeTIKN dladikaoia, n oTToia QapuoleTal

Celestyal Premium_TCs 2020.11. EgGr23/23



Allianz ()

Global Assistance

apéTou e€eTaoTel 6T dev atTaimeital n dIATPNON TOU APXEIOU YIa TN CUPHOPOWON HE TIG VOUIKEG Kal KAVOVIOTIKEG
AT AIMACEIG A VIO TNV TTPOOTACIa TwV CUP@EPOVTWY TnG Eraipeiag, kai BaoiCetar omig 0dnyieg Tng Apxng MpooTagiag
Aedopévwy TMpoowtrikol Xapaktipa (1/2005 AMAMMX). H Eraipeia  dilao@oAiel 611 n wg dvw diadikacia
KOATOOTPOPAG OPXEIWV TTOU TTEPIEXOUV TT POCWTT IKG Oedopéva deTUEUEl KAl TPITA PEPN TTOU TT APEXOUV UTT NPETIEG OTO
6voua Kal yia Aoyaplioopd TNG Kal OTTOIWVONTTOTE GAAWV TTPOOWTITWVY HE T OTToid CUVEPYAZETal OTO TTAQICIO
oupPBdoewy EwTepIKAG avabeang (outsourcing) rj GAAOU €I0OUG CUUPWVIWV.

VIl. Ol AEZMEYZEIZ MAX

AgopeudpaoTte va diatnpoupe Ta dedopéva oag evnuEPWHEVA Kal akpIA, va Ta arroBnkeloupe Kai diay pAgou e
JE ao@AAgia, va unv cuAAéyoupe Kal diatnpoupe dedouéva TTou Oev pag eival arrapaitnTa, va TTPooTaTeEUOUUE Ta
dedopéva oag atmod armwAEla, Kakr xprion, pn €§ouciodotnuévn TTpocBacn i ammokAAUWn QuTWY Kal YEVIKA va
e€ag@aAifoupe TNV UTTAPEN KOTAAANAWY TEXVIKWY KOl OPYOVWTIKWY MPETPWV VIO TNV TT pOOTACIA TOUG.

ViIl. TA AIKAIQMATA zZA>

‘Exete 10 diKaiwpa 1poécfacng, To diKaiwpa dnAadr va evnuepwOEiTE, KATOTTIV AIMAPATOS OO0G, APEVOS YIa TO KOTA
TOooV | OXI Ta TTPOOWTTIKA oag Oedopéva ugicTavTal ETTECEPYOTia Kal aQeTEPOU va AGPRETE avTiypa®o Kal
TEPAITEPW TTANPOPOPIEG OXETIKA PE TNV TTpaypaToTToloUpevn etmegepyaaia. EmnmrAéov, €xete 10 OIKaiwua va
¢nmoeTe TN S1I0POWON TWV AVAKPIBWY TTPOC WTTIKWV 00G deSOUEVWV i TN CUPTTARPWON auTwy, KaBwg, Kal Epdoov
OUuVTPEXOUV oI TTpoUlTToBéaelg Tou Nopou, va aokAoeTe TO dIKaiwpa OlaypaPng, To dIKQiwWUa TTEPIOPIOUOU TNG
emegepyaoiog, To diKaiwpa @opnTOTNTAG TWv JdEdOPEVWV OOG, TO JIKOIWUA £vaVTIWONG OTNV £TTEEEPYATIa AUTWV.
>€ TTEPITTTWON QUTOUOTOTT OINUEVNG ATOMIKNAG AAWNG OTTOPACEWS, £XETE SIKOiwWUa a) €IBIKAG evnUEPWONG TTEPI TNG
Olevépyeiag TETolag emegepyaaiag, PB) amoAdynong NG OXETIKAG amoégacng, y) dlatimwong dmoyng kai O)
auPIoPrTNONG NG AT GYACNG.

Mo oTToI0dATTOTE AiTNUO OXETIKO PE TNV €TTEEEPYaTia Twv dedopévwv 0ag TTApakaAoUue OTTwg atTeubuveaTe TO
ouvTouoTEPO duvaTdv OTOV UTT€UBUVO TTPOaTaCiag TrpocwITIKwy dedopévwy Tng Eraipeiag, pe armrooTtoAR e-mail
otn dielBuvon dpo@allianz-assistance.gr pe Bépa GDPR, 1A pe ammOOTOAR OXETIKNAG ETTIOTOANG, PE TNV €VOEIEN
“GDPR’ 1mpog AWP P&C S.A., Mpepetig ap. 10, TK 17342, Ay. Anuntpiog ATTKAG. H doknon Twv SIKAIWPAETWY
yiveTal ateAwg, €KTOG av TO OXETIKO aitnua €T avoAaufBdavetal ouxvd kal Adyw Oykou cuvetT dyetal yia Tnv Eraipeia
OI0IKNTIKG KOOTOG.

> TTePITTWON TToU Bewpeite OTI BiyeTal KaB' olovOATTOTE TPOTTO N TTPOCTACIA TWV TT POCWTTIKWVY 000G deSOUEVWY,
ptTopeite va Tpoo@uyete atnv Apy lMpooTaciag Aedopévwy lMpoowtrikolu XapakTApd, XPNOIMOTTOIWVTAG Ta
aKOAouUBa OTOIXEIa ETTIKOIVWVIOG:

loTooeAida: www.dpa.gr/

Taxudpouikry AiguBuvaon: Aeweopog Kneioiag 1-3, T.K. 115 23, ABrva
TnAepwvikd Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpovikd Tayudpopeio: contact@dpa.gr
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