Allianz @)

Global Assistance

Thisis a simplified English version of the insurance information document. Please refer to the available
Greek version whichisthe prevailing and legally valid document.

CELESTYAL PLUS

(GREEK VERSION: PAGES 12-23)

TERMS & CONDITIONS

SECTION 1. TABLE OF COVERS

Cover Limits
per person

COVER 1. ASSISTANCE, MEDICAL AND HOSPITALIZATION EXPENSES

Covered Incidents are the suddeniillness (under 75years old) and the accident (all ages) on-board or during

excursions/activities related to the cruise of the Insured.

Transport to transfer the Insured to the nearest emergency treatment center or hospital, due to an
incident during the Journey w hich cannot be treated effectively at the location w here it occurred.

Transport from the emergency treatment center to the nearest hospital, provided that hospitalization of
the Insured is deemed necessary, following an Incident during the Journey.

Medical, hospitalization (including being diagnosed w ith an epidemic or a pandemic disease such as
COVID-19) and firstaid expenses of the Insured.

€100.000

Excess
€50

Travel expenses of the Insured to the next destination port of the cruise after receiving first-aid.

Unlimited

All necessary ticket changes and purchases in case of curtailment and repatriation

i) follow ing covered illness (including being diagnosed w ith an epidemic or a pandemic disease such as
COVID-19) or accident of the Insured during the Journey or

ii) the Insured or a traveling companion is quarantined during the trip by order or other requirement of a
government, public authority, or travel supplier based on their suspicion that the Insured or a traveling
companion, specifically, have been exposed to a contagious disease (including an epidemic or a
pandemic disease such as COVID-19,

with means and on dates different from the initially scheduled in the itinerary,as well as reimbursement of
the unused cruise portion (percentage).

Unlimited

Expenses for a companion, to travel to the location of the Insured, in order to accompany the minor
Family members whoaccompany the Insured in the Journey but the Insured is not able to take care of,
due to an Incident. The cost to change the minors’ return tickets is also covered.

Unlimited

In case of death (including death as a consequence of an epidemic or a pandemic disease such as
COVID-19) of the Insured due to an Incident during the Journey, expenses for the repatriation (transport
only) of the Insured’s remains.

Unlimited

Companion’s expenses (also insured),due to insured’s hospitalization for accommodation and meals

€ 200 per day

up to € 1000
Companion’s expenses (also insured),due to insured’s hospitalization for Ticket change €500
Telephone medical advice to the Insured for Incidents during the Journey. Unlimited
COVER 2. BAGGAGE
Compensation of material damage to the checked-in baggage of the Insured, consequence of fire,
explosion, fracture or loss by the official carrier from the origin country.
Compensation for purchase of items of first need, consequence of arrival of the checked-in baggage after
the cruise’s departure. Alternatively, compensation to send a replacement baggage up to 20 kilos to the €500
next destination port of the cruise.
Compensation follow ing theft after forced breaking-in the cruise ship locked cabin.
COVER 3. ADDITIONAL COVERS
Extra accommodation costs due to loss of travel documents essential for the Insured’s return trip or due €200

to delay of arrival of cruise ship resulting in the Insured missing his/her flight.
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Cash transfer to convenience the Insured during the Journey, in the event of loss or theft of money or
legal entanglement of the Insured as a consequence of an Incident during the Journey, following €5.000
guarantee of repayment of the transferred amount within 30 days from the day of the fronting.

COVER 4. DEPARTURE CANCELLATION

Covered Incidents are the suddenillness (under 75years old) and the accident (all ages) of the
Insured or a member of the Insured’s Family, in case of:

1. Hospitalization of the Insured due to an Incident (including being diagnosed with an epidemic or a
pandemic disease such as COVID-19) provided that the period of hospitalization or post
hospitalization recovery period (as prescribed by the attending physician) is beyond the date of
departure for the Journey.

2. Hospitalization of a Family member due to an Incident (including being diagnosed with an epidemic
or a pandemic disease such as COVID-19) occurring prior to but extending beyond the scheduled
date of departure of the Insured for the Journey.

3. Death of the Insured person due to an Incident (including death as a consequence of an epidemic
or a pandemic disease such as COVID-19). €1.200

4. Death of a Famly member froman Incident (including death as a consequence of an epidemic or a
pandemic disease such as COVID-19), necessitating the presence of the Insured and the
consequent travel cancellation of the departure for the Journey.

5. The Insured or a traveling companion is quarantined before his/her trip by order or other
requirement of a government or public authority, based on their suspicion that the Insured or a
traveling companion, specifically, have been exposed to a contagious disease (including an
epidemic or a pandemic disease such as COVID-19).

Covers the cancellation charges up to the limit indicated incurred in respect of the individual insured travel
costs follow ing cancellation of departure for the Journey upon the occurrence of a covered Incident.

COVERS. CIVIL LIABILITY

Civil Liability to third parties due to a random incident in consequence of an accident abroad. Cowvers the
expenses incurred by the Insured, in order to reject or satisfy claims of third parties in respect €2.000
of material damage or bodily injury, due to a wrongful act or omission of the Insured.

SECTION 2. DEFINITIONS:

The follow ingterms shall have the follow ing meanings in these policy conditions:

INSURED/YOU: The person insured by this policy. For Insured persons older than 75 years old all the covers apply except
health related Incidents (including being diagnosed w ith an epidemic or a pandemic disease such as COVID-19) .
INSURERS/INSURANCE COMPANY: The Greek branch of the insurance company AWP P&C S.A., located at 10 Premetis
Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 211 10 98 090.

TRAVEL/JOURNEY: Cruise via Celestyal Cruises with the exception of destinations w hich the insurance company has
selected not to cover due to travel directives.

TRAVEL COMPANION: is a person travelling withthe Insured Person.

FAMILY: The spouse and minor children of the Insured who are living at home.

TRAVEL INSURANCE PROGRAM: The selected travel insurance program underw ritten by the insurance company, forw hich
the corresponding premium has been paid.

CONTRACT: The present insurance Contract.

INCIDENT : Any state or occurrence, such as sudden illness or accident or any other incident covered explicitly by the present
Contract.

ILLNESS: A sudden incident w hich occurs on-board or during the cruise for w hich treatment is essential in order to maintain
life and/or to provide alleviation from the pain, sufferingor lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition w hich has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL: The organization that undertakes the accommodation of patients for the provision of diagnosis and treatment.
BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jew ellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

MANUAL LABOR: Any type of technical workor workas laborer, such as (but not limited to) workinvolving the lifting or
carrying of heavy items in excess of 15kilograms, w orkthat requires use of tools, w hether electric or not, work at
underground or elevated facilities.

EXCESS: Uninsured amount w hichis subtracted first before the reimbursement fromthe corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (w ithout limitation) caused by such elements as earthquakes, tidal w aves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.
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TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

STRIKE: Any form of w orkers’ movement, disturbance or agitation w ith intention the hindrance or the interjection of provision
of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official government authority in
your country of residence or your trip destination.

PANDEMIC: Anepidemic thatis recognized as a pandemic by the World Health Organization (WHO) or an official government
authority in your country of residence or your trip destination.

QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to w hich the Insured or a
traveling companion has been exposed. This does not include any quarantine that applies generally or broadly to some or all
of a population, vessel or geographical area (such as quarantine of a country, region, department city or part of it), or that
applies based on w here the person is traveling to, from or through, w hich are not covered.

SECTION 3. DIRECTIONS FOR CLAIMS

In the event of an accident or liness of the Insured w ith forecast for hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance company immediately at (+30) 2109926926 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherwise the insurance company may not cover it. For
every other case of Incident, the Insured should contact the insurance company w ithin 30 (thirty) days from the day of Incident,
providing:

e The Insurance certificate number and the information indicated on it.

e  Description of the Incident.

e Original Medical information and receipts.

e  COriginal relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.

SECTION 4. TERMS AND CONDITIONS

The travel insurance program is constituted by the Directives, Advices, Terms, Conditions and Exclusions that are reported
in the present Contract w hich are applicable in all the sections of the present. Non conformity means that the insurance
company may not cover claims partially or entirely.

Part 1. Activation & Effective Period

1.1 More the one Incident during the Journey is covered unless a differentiation clause is indicated.

1.2  All insurance covers, except the cancellation cover, are in effect upon departure from the country of domicile or
permanent residence for the Journey and expiration upon return from the Journey to the country of permanent
residence, fora time period of 24 hours before embarkation on the ship and after disembarkation from the ship.

1.3  The cancellation cover is in effectfrom the moment of issue of the Contract and expires upon arrival of the Insured at
the firstpoint of departure.

1.4  The cancellation cover is in effectonly if it was purchased along w ith the trip booking or within 48 hours and there is
no reason for cancellation.

The insurance company will not carry out any investigation to verify the Contract’s issue date; the
responsibility for inaccurate statementsis borne solely by the Insured.

Part 2. General Terms

2.1 When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. For information regarding the supply of the form, the Insured may contact the insurance
company.

2.2 If the Insured needs immediate medical care, the insurance company must be notified immediately.

2.3 In the event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

2.4  In the event that Medical transfer is required, only normal transportation means w illbe utilized for transport from a point
w hichis accessible to them.

2.5 Allcovers are expressedin Euros. For expenses paid outside of Europe, benefits are paid in the official exchange rate
of the local currency to the Euro, at the day of the transaction.

2.6 Benefits for each Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by any
other insurance company or third party up to the actual cost of the damage in total compensation.

2.7  The Insured should allow the representatives of the insurance company to examine hinvher, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

2.8 In case of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform
for the compensation or benefit from any other third party.

2.9 In case any Incident that is covered by this Contract is also covered by another insurance contract or third party, the
insurance company willonly pay its corresponding share last; up to -in total compensation- the corresponding insured
amount on the Table of Covers for the Program selected.

2.10 The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.
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The Insured should assist the insurance company in recovering any payments made w hichare actually covered from
any other insurance contract or third party.

The Insured should compensate the insurance company within 30 days from the day of the demand, any sum w hich
w as paid to or guaranteed on his/her behalf but it is actually not covered by this Contract.

No return of premium is allow ed after the legal renunciation period or the expiration of the Contract or past the effective
date of any cover of this Contract.

The Insured should not undertake any responsibility that commits the insurance company w ithout the prior consent of
the insurance company.

The insurance company has the right to regulate ipso jure all issues that result fromor in relation to claims, on behalf
of the Insured.

The insurance company w ill not cover any Incident that w as caused due to the Insured’s failure to act in a responsible
and prudent way in order to deter fromit or didn’t take care of his/her property.

The insurance will be cancelled and the Insured willbe prosecuted in the event of intended distortion, falsification, false
description or dissimulation of circumstances or materials.

The Insured will not factor in the decision for the choice of and the order of claims that will be compensated. All these
decisions will be made strictly by the insurance company.

The insurance company is not liable for any claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

The Insured must follow the advice of the insurance company for the handling of an Incident and must not negotiate,
pay, arrange or recognize any claim without the prior explicit consent of the insurance company.

The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third parties,
for an Incident that w as covered by the Contract. The sum that willbe recovered or ensured willbelong to the insurance
company.

The Insured (depending on the Incident) should retain any destroyed items or tickets w hich have not been used and
provide them to the insurance company.

The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railw ay, Ferry or Road Transportation - A’ Class.

This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflict betw een
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.

SECTION 5. EXCLUSIONS

Part 1. Medical Incidents, when the Insured:

11
12

13
14
15
1.6

17
18

19

Travels, contrary to advices of doctor or physiotherapist.

Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to receive
treatment or to voluntarily interrupt pregnancy.

Was aw are of amedical or physical condition or liness or disease his/her’s or of any other individual w ho may influence
the travel arrangements, prior to time the travel arrangements w ere made.

Suffers from lunacy, intellectual liness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

Is in a waiting list to receive Hospital treatment.

Is expected to give birth within 4 (four) months, follow ing the date of return from the Journey.

Is aw are of a terminal diagnosis.

Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.

Additionally:

Insured must not travel against his/her home country’s government advice or against local authority advice at his/her
trip destination.

Part 2. Other Incidents of the Insured, resulting directly or indirectly from:

21
2.2

2.3
24

25
2.6
2.7
2.8

2.9

Cancellations after check-in or due to a Strike of any involved party, organization or company.

Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is
responsible for.

Incidents w hich have not been reported to the insurance company, w ithin 30 days from the day of the occurrence.
Incidents that require a police report, for w hich an authenticated by the local authorities copy of the police report is not
submitted or for w hich a report to the authorities w as not filed w ithin 24 hours fromthe time of the Incident.

Purchases of items w ithout the corresponding legal receipts.

Damages, cancellations and unw illingness to fulfil obligations or any other problem that influences the smooth conduct
of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual w hois involved in
the conduct of the Journey.

Damage caused from leakage of dust, liquids, foods or oils or frominsects, moths or parasites in the Insured’s Baggage.
Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.
Damage caused by Natural Disaster.
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Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic substances
or matters of any nuclear component.

Construction and/or production, storing, filling, processing, transfer or use of firew orks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The exception
is not applicable for gases used exclusively in residential applications).

War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attempt of dissuasion or appeasement
of a Terrorist Act.

Participation of the Insured in games and sports professionally or in competitions or in trials or training for such games
or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting, flights or
training as a pilot or as a member of staff in an airplane or a marine vessel.

Use of Vehicles for w hichthe Insured does not hold a proper legal license to operate.

Deliberate exposure of the Insured in exceptional or unprovoked danger (w ith the exception of an effortto save a human
life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

Any incident w hich occurs during manual labor and the consequences of any expense deriving by that incident.

Use orinfusion of medication (except if they are provided with a prescription from a specialist doctor, w ith the exception
of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.

Any pre-existing medical or health condition.

Wound, liness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC and/or
any variation of the previous.

Damage w hichis directly or indirectly resulting from epidemics and/or pandemics, except as expressly covered under
«Departure Cancellation» coverage and «Assistance,Medical and hospitalisation expenses» as is indicated in Section
1. Table of Covers.

Part 3. Exceptions Civil Liability:

The follow ing exceptions apply in addition to the exceptions described in paragraphs 2 and 3 of this Article.

3.1

3.2

3.3

3.4

The insurers are not obliged to pay any amount exceeding the limit of the cover whichis mentioned in the table here

above, forany reason (e.g. taxes, expenses etc.).

In respect of Civil Liability, the insurer shall pay a compensation up to the amount show non the Table of covers for the

damages and bodily injuries in the aggregate during the period of insurance, if the insured is legally liable for damages

incurred by him w hich are caused by an accident that happened during his trip abroad, and leads to legal claims made
against him. No cover shall be provided if the acts or omissions arise from willful misconduct on the part of the

policyholder or the insured as well as accidental bodily injuries to a person who is a member of insured's family or a

household, or travelling companion, or employed by hinvher.

The insurers shall not be liable for the recovery of any indirect damage or decrease of market value, even if they

originate from the accident and he shall have no obligation to restore consequential damages or losses resulting from

deprivation of distribution or possession of the object w hich w as destroyed.

Furthermore, there shall be no cover provided for damages or losses or bodily injuries directly or indirectly caused by:

3.4.1 any kind of motor vehicle, w atercraft, sailboats, vessels and aircraft of any kind. In addition, damage to or loss
of lifts, lifting equipment, construction equipment w eighing over five (5) tons as well as cranes. Excluded are
incidents caused by loading, transport, unloading, delivery and/or collection of goods and other objects by
transport over land, over sea or by air.

3.4.2 damage or loss caused to goods or products after delivery to third parties, w hich the Insured sold, supplied,
constructed, repaired, maintained, altered or processed. This also applies in the event that these acts were
carried out by a third party on behalf of the insured.

3.4.3 damage to property of third parties or loss of property of third parties who are in any manner in the possession
of the Insured.

3.4.4 damage or loss related to the professional liability of the Insured, mainly from diagnosis, consultation, design,
specification requirements, or any other improper service, w ithinthe scope and the execution of his professional
activity.

Part 4. The insurance company will discontinue the coverage of the Insured, for:

4.1

4.2
4.3

Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.

Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.

Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third
party acting on his/her behalf.
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INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit
our website www.allianz-assistance.ar.

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
senices at any time. In the light of the abowve, in this section you can receive information on how to submit a
complain about your contract or insurance senices provided by our company. In more detail:

2. WHAT IS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
senices provided to him/her/it, inany way, e.g. contractor/policyholder, insured, indemnity insurance beneficiary,
third party injured under non-life insurance. Complaints are also considered, in accordance with law, notices of

insurance claims, claims for compensation and requests related to your contract and the provision of information
or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online  Complaint Submission Form or an equivalent form , which
you may send us in any of the following ways, and specifically:

(@) either by e-mail to the e-mail address travel@allianz-assistance.gr,

(b) either via fax t0 0030.211.10.99.818,
© either by post to the address:

Greek Branch of the foreign insurance company “AWP P& C S.A”
10, Premetis str., Agios Dimitrios
107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should at
least include the following data:

. Name and Surname
° Father's name
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o Date of birth

. Insurance policy number (or registration number in the case of vehicle insurance)

. Contact number

. Your status under contract (insured, covered member, prospective client, etc.)

4. WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and
create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that
delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY
Any of your claims against the Company is prescribed at the end of the period provided for by the relevant

applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period
concerning your legal claims.
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COMPLAINT SUBMISSION FORM

Your Personal Details

Name *

pame’__

City/District *

clyDie

Telephone *

felepton’

Email *

VAT Number *

Insurance Policy Number

purence Pl

Your Complaint

Issue *

et

Please describe in detail all facts concerning your complaint and the dates and names of the persons
involved so that our company can more easily give you a reasoned reply.

I | declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.
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‘ DATA PRIVACY STATEMENT

I. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Premetis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter «<AWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

Il. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners and is related to the information you provide us onthe w ebsite http://w ww .allianz-
assistance.gr or on our partners’ w ebsites or on our portal w hich is accessible by our partners, either whenyou
request an offer or whenan insurance contract is being issued. Said personal data might include:

a) When you request an offer, information such as:

Vv Type of travel,

VvV Country of Departure & Destination
V  Departing & Returning Dates

VvV Number of travelers and their age

VvV Travel Costs
b) When the insurance contract is being issued, additional information such as:

Vv Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and Issuance
Authority),

V. Contact Data (post address, email, telephone numbers)

' Demographic Data (gender)
¢) In case the insured risk has occurred, sensitive data might be also processed, such as:

V. Incident description
V  Medical expenses
VvV Medical history
'

Medical report

Ill. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the follow ing purposes:

A) It is required for the issuance of the insurance contract and for the assistance:
i. For identification purposes,

ii. For communication purposes for any issue related to our contractual relationship

i« In order to assess any insurance risks, to agree on the general and specific terms of the insurance contract
and the respective premium

iv. In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
that in case w e are required to process sensitive personal data for the aforementioned purposes, wewill
ask for your explicit consent. Objection to provide consent or the required information, as wellas
possible withdraw al of your consent in the future, will give the Company the right to immediately
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terminate the insurance contract and to refuse to fulfill any obligation arising fromthis contract. In any

case, weremind you that you have the right to withdraw your consent at any time, w ithoutof course
prejudicing the legitimacy of the processing based on consent prior to its revocation.

B) In order to comply with our obligations deriving from applicable legal framew ork, in particular in relation to
insurance and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit consent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on its behalf
and have the required professional qualifications have been authorized in writing to process your data and are fully
bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, as long as it is required for the fulfilment of the insurance contract, such as agents,
insurance intermediaries, compensation management companies, emergency transport companies and second
medical opinion, logistics companies, customer service companies, law yers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required by
the applicable legal and regulatory framew ork, if requested or if it is mandatory, w ithout prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance companies,
affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance w ith European legislation for companies located in countries
w ithin the European Union or the local legal framew ork for companies located outside the European Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personal data may be transferred tothat country only if protection
is provided by a data transfer agreement or the criteria set under European and national legislation are met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is kept in accordance withthe applicable legal framew ork or foras long as it is
required to defend the Company's rights before a Court or other competent Authority. The Company has in place
a destruction procedure, w hichtakes into considerion w hether it is necessary to keep the data for compliance w ith
legal and regulatory requirements or for the protection of the Company's interests, and is based on the instructions
of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that this process is
also binding tow ards third parties providing services in the name and on behalf of it and any other persons with
w homit cooperates in the context of outsourcing or other agreements.

VIl. OUR COMMITMENTS

We wi illretain your personal data up-to-date and accurate, w e w ill store and delete it with safety, w e will not collect
and retain data that is not necessary, we will protect your data against any unauthorized or accidental access,
disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIll. YOUR RIGHTS

According to applicable legislation you have and can exercise the follow ing rights:
e right of access to your personal data, as wellas to the information related to their processing,

e right to rectification of inaccurate or incomplete personal data,
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e right to deletion,

e right to restriction of the processing of your personal data, w here explicitly provided for by legislation,

e right to data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),

e right to have your data (directly) transmitted to another controller,

e right to object to the processing of your personal data, w here explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

e right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such processing,
b) justification of the respective decision, c) to be heard, and d) to object to such decision. You can exercise any
of the abovementioned rights by submitting a written request to our Data Protection Officer,via email: dpo@allianz -
assistance.gr with subject “GDPR’ or via post to AWP P&C S.A. to the follow ing address 10 Premetis Str, PC
17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights, unless there is a
repetition of requests or the volume of data is excessive and that results in admististrative burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way w hatsoever, you have the
right to lodge a complaint to the Hellenic Data Protection Authority, using the follow ing contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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CELESTYAL PLUS

OPOI & NMPOYMNOGEZEIX

APOPO 1. MINAKAZ KAAYWEQN

Opi1a
KaA Uy ewv
avd dTopo

KAAYWH 1. BOHOEIA, IATPOOAPMAKEYTIKEZ AAMANEZ, AANANEZ NOZHAEIAZ

KaAumrrépeva ZupBdvra gival n aipvidia acgBéveia (éwg 75 eTwv) kal To atuxnua (kaBe nAikia) ev TAw N KATd TN
Si1dpkela eEKGpopwYV TTOoU cuvdéovTtal Pe TNV Kpoualdiépa Tou Ac@ aAi{Opevou.

Metapopd Tou ACQAAICOUEVOU OTO TTANCIECTEPO KEVTPO TTPWTWVY BoNBEIWV ) VOOOKOMEID OE TTEPITT TWON
2upBdvTog ato Tagidl kal epooov dev gival duvaTtdv vVa QVTIMETWTTIOTE OTTOTEAECUATIKA OTO ONUEio Tou

JuppavTog. € 100.000
Metapopd armd 70 KEVTPO TT PWTWVY Bondeilov GTO TTANCIECTEPO VOOOKOWEID, £QOCOV KPIBEi atTapaitnTn n AT aAayh
voonAeia Tou Ac@aAi{duevou, KaToTTIV ZuppavTog oT1o Tagidl. €50

laTpo@apHaKEUTIKEG daTT Aveg, daTTAVEG voonAgiag (ouut epidauBavopévng Tng didyvwong pe pia
ETIONMIKA N TTavONMIKr) vOoo 0TTws N COVID 19) kai £€0da 1T pwtwyv BonBeiwv Tou ACPOAI(OUEVOU).

Karémriv Twv TapeAn@Bévtwy armd Tov Ac@alifopevo 1T pwTwv BonBeiwv, KaAUTTTovTal Ta £€0da Tagidiou

. . . i ATTEPIOPIOTO
TOU YIa TOV €TTOPEVA Aléva TTPOooPICHOU TNG KPOUaCIEPaG.

KaAutrtetal n diakoTrA Tou Tagidiou Kal €TT avaTT aTPIoPOG Tou Ac@aAI{OuEVOU

i) Epooov e IBAAAETOI KATOTTIV vOonAgiag (ouut epidauBavopévng TG dIdyvwong HE pia eTTIONMIKA A
Tavdnuikr vooo 61mwg n COVID 19) ) atuxrjuatog Tou Ac@aAifduevou aTo Tagidl 1

i) epdoov o AapalNifOpevog 1 évag ouvTagIdiwTng TiBevTal o€ KapavTiva Katd TV didpkeia Tou Tagidiod pe
€VTOAN A GAAN atraitnon uiag KuBépvnong r dnuédoiag apxng, Baoel Tng utTowiag 61 o Ac@AAIOuEVOS A
€vag ouvTagiditng éxel ekTeOei o€ YeTadoTik acBévela (G upTTepAauBavopévng TTIdNUiag r avonuiag
61 wg n COVID-19),

ME NUEpPOPNVia Kal HETO BIAPOPETIKO OTTO QUTO TTOU €ixe ApPXIKA TT POPAEPOEI.

Emriong kahUmTovTal Ta €£00a aAAayrg/ayopds €ioimpiwv KaBWs Kal n avaAoyIKr ETTIGTPOPN Tou KOGTOUG
NG Kpoualiépag (TTOo0O0TO) KAl TWV EKOPOPWV TTOU OEV €XOUV TT paY LATOTT OINOEi.

ATTEPIGPIOTO

‘E€oda ouvodou yia va Tagidéyel aTo anueio Tou Bpioketal 0 ACPAAICOUEVOG, WOTE va ouvodelael Ta
avhAika péAn 1ng Okoyéveldg Tou TTou Tagidevouy padi Tou Kal dev duvaral o AcQali(ouevog Adyw ATTEPIOPIOTO
JupBAavTog va Ta @povTioel, GuuTTEpIAauBavopuevwy Twy 660wV aAAAYKG Tou €I0ITNPIoU Twv avnAikwv.

>¢ mepimTwon Bavdrou Tou Ac@alifépevou ammd Zuppav oto Tagidl (ouptrepidayBavopévou Tou Bavdrou
OUVETTEia Piag €T IBNUIKAG A TTavONUIKAG vooou 6TTwg N COVID 19), kaAUTtrTovTal Ta £¢§oda ATTEPIOPIOTO
ETTAVOATT OTPIOUOU (METOPOPAG WOVO) TG COPOU TOU.

Ké&Auywn Alapovig kai AiloTpo@ng €wg 5 nuépeg ouvTagidiwTn/ouvodol etTiong Ao@aAilopevou, o€ € 200

T EPITT TWaAN voanAgiag Tou Ac@alifouevou avd nuépa
K&Auywn €€60wv aAAayAg eiompiou ouvTagidiwtn/ouvodol etTiong Ac@AAICOUEVOU, O TTEPITTTWON €500
voonAeiag Tou Ao@aAi{ouevou

TnAe@wVIKEG 10TPIKEG OUPPBOUAEG 0TOV ACQOAILOEVO, Yia ZUPBAv Katd Tn Sidpkeia Tou Tagidiou. A;Tﬁfl'gspc'g;n

KAAYWH 2. ANMOZKEYEZ

ATrolnuiwon UAIKWY {nuiwv Twv TTapadopévwy (checked-in) ATTookeuwv Tou AGQAAICOPEVOU, CUVETT Eia
TTUPKayI&g, €Kpnéng, Bpalong r aTT WAEIAG TOUG OTTO TOV ETTICNHO AEPOMPETAPOPEA OTTO TNV XWPA
avaywpenonge.

ATTOCnuiwonN yio ayopEg €I0WV TTPWTNG avAyKng, OUVETT gia kaBuoTépnong Twv TTapadopévwy(checked-in)
ATTookeuwyv Tou Ac@aAIfouevoU TTAEOV TG WPAG avaxwPNong TG Kpouadiépag. EvaAAokTKG, € 500
arr o{nuiwon Tou KOOTOUG OTTOOTOANG HIAG aTT 00KEUNG €wg 20 KIAG oTov AGQANI{OUEVO, OTOV ETTOPEVA
Apéva 1 poopicpoU TG Kpoualiépag.

ATTolnpiwon UAIKWV ¢nuiwv Twv ATTOOKEUWY Tou ACQAAICOUEVOU, CUVETT Eia KAOTT G pE TTapaBioon Tng
KAEIBWPEVNG KAUTT IVOG TOU KPOUagIEPOTT AOIOU.

KAAYWH 3. NPOZOETEZ NAPOXEZ
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‘E€0da €TT1TT pO0OETNG SIAUOVAG CUVETT it KAOTT G TASIDIWTIKWY  EYYPAPUWV OTT APaiTNTWY yia 1o Tagidl
EMIOTPOPNG Tou ACPOAICOUEVOU 1 CUVETT €ia atT WAEIAG TTTAONG Adyw TNG KaBuoTepnuévng A@iEng Tou €200
KpouadiEPOTT Aolou.

MetaBiBaon petpnTv yia €EuTTnEétnon Tou Ac@aAildpevou aTto Tagidl, o€ TTEPITTTwaon ot WAEING 1 KAOTTAG
XPNMATWV 1) VOUIKAG €UTTAOKAG CUVETT €ia ZupPBdavTog oto Tagidl, Katdtiv eyylunong at ot Anpwung eviog 30 €5.000
nUeEPWV atmrd TV nuépa TG peTaBiBaong.

KAAYWH 4. AKYPQXH ANAXQPHZHZ

KaAutrrépeva ZupBdvra gival n aipvidia acBéveia (Eéwg 75 eTwv) Kal To aTuxnpa (kaBe nAikia) Tou
Ac@aAifopevou ] péAoug TG OIKOYEVEIAG TOU, O€ TIEPITITWON:

1. Boaywyng o€ voookopueio Tou Ac@aAIOUEVOU CUVETT gia ZupBdavTog (ouuTt epiAauBavopévng TG
didyvwong pe pia emIdnuIKn A Tavdnuik véoo 6Tmwg n COVID 19), ye v T polT66san n voanAeia
f a1r0BepaTr eia KATOTT IV voonAeiag (01T wg eTIBGAAETal atrd TO BepdTTovTa IaTPd) vVa UTTEPPRaiVEl TV
nUEpounvia avaxwpenong yia 1o Tagiol.

2. Boaywyng oe voookopeio péAoug TG Okoyéveiag Tou ACQAAICOUEVOU COUVETT gia ZupBAavTog
(ouptrepidauBavopévng TG diIdyvwong pe pia emiIdNUIKA A TTavdnuikA vooo émmwg n COVID 19)
TPV TNV avaxwpenaon Kol CUVEXICETaI KOl JETA TNV TT POBAETT OUEVN NUEPOUNVIa avaxwpnong Tou
AcopaAigéuevou yia To Tagiol.

3. Oavdarou Tou AcQOAI(OPEVOU CUVETT €ia ZUPBAavTog (OUUTT EpIAauBavopévou Tou BavaTou CUVETT Eia
piag €M IdNUIKAG A TTavdnuikAg vooou 6Tmwg n COVID 19). €1.200

4. Oavdrou péAoug TNG oikoyévelag Tou AGQAAIJOPEVOU GUVETT ia ZUPPBAVTOG (CUPTT epIAapBavopéy ou
Tou BavdaTou CUVETT gia piag €T IBNMIKAG A TTavOnuIKAS vooou 6T ws n COVID 19) 1rou kaBioTd Tnv
TTapoucia Tou Ac@OAICOPEVOU OTT ApaiTNTn Kal ETTOMEVWG KAl TNV OKUPWOT TG avoxwpnong yia To
Tagid.

5. O Ao@aAifouevog i évag ouvTagidiwtng TiBevTal o€ KapavTiva TTpiv atmd 1o Tagidl pe evToAn ] GAAN
armaitnon piog KuBépvnong A dnudoiag apyng, Bacel NG utTowiog 6T 0 AcPaAAIfOPEVOS A évag
ouvTagIdITNG éxel ekTeOei o€ PeTadoTIKA aabéveia (GuuTtr eplhapufavopévng et idnuiag f Tavonuiag
6mwg n COVID-19).

KaAUTT TEl TIG OKUPWTIKEG PATPEG £WG TO avaypaPOUEVO OPIO YIa T aTOPIKG ac@aliopéva £¢oda Tagidiou
ToU ACQAAICOUEVOU O€ TTERITT TWON OKUPWONG TNG avaxwpenong yia 1o Tagidl ouveT gia KAAUTT TOuEVOU
>upBavToG.

KAAYWH 5. AZTIKH EYOYNH

AoTikr) EuBUvn o€ TpiToug yia Tuxaio cupfdv CUVETT gia atuxuaTog.  KaAUTtrTovtal ol datT Gveg, TTou
T pay JOTOTT 0iINCE 0 ACGQPAANICUEVOG, TT POKEIUEVOU VA OTT OKPOUCEI ) VO IKAVOTT OINCEl AEIWOEIG TPITWY TTOU € 2.000
apopoUlv UAIKEG CNUIEG TOUG | ocwaTIKEG Toug BAGReg, eCarmiag utraitiag T pdagng ) TTapdAEIpng Tou.

APOPO 2. OPIZMOI:

O mapakdtw 6pol Ba £xouv TNV akdAoubn gpunveia oTo TTapdv ocupBoAaio:

AZOAANIZOMENOZ/EX HY: To dropo 1rou KOAUTTTETal atrd T0 ao@aAioTpio cupBoAaio. Ma 6Aoug Toug Ac@aAIOUEVOUG UE
nAKia geyaAlTepn Twv 75 €WV I0KUOUV OAEG o1 KOAUWEIG pe e§aipeon ZupBdavta oxeTkG e aoBéveia (TUPTT pIAapBavopév ng
NG d1Idyvwong K Hia eTIBNMIKA f TTavOnuikr) vooo 61T wg n COVID 19).

AZOAANIZTEE/AZOAAIZTIKH ETAIPHEA: To eAAnvIK6 utTOKOTAOTNHA TNG GAAOSOTT G a0QaAIOTIKAG eTaipeiag AWP P&C S.A.,
TToUu £0peliel atnv 000 Mpepemg 10, 173 42, Ayiog Anuitpiog, ATTIKN, TnA. (+30) 211 10 98 090.

TAZIAL: KpouaQiépa opyavwuévn oo tTnv Celestyal Cruises pe €€aipeon TTpoopiopols 1 TTPOoEAEUCEIS TOUG OTT0IOUG N
ao@aAIoTIKA eTaipeia €xel ETTINECEIVa pnNv KAAUWe! Adyw TagISIWTIKWY  0dNYIWwV.

ZYNTAZIAIQTHE: To 1TpoéowtTo Tou Tagidelel padi ye Tov ACQaAIoUEVO.

OIKOIENEIA: O/n oufuyog kai Ta TEkva Tou ACQAAI{OPEVOU, TTOU OUYKATOIKOUV padi Tou.

NPOrPAMMA TAZIAIOTIKHE AZPAAIZHE: To pdypappa TG aoQOAICTIKAG ETAIPEIG TO OTT0I0 £XEI ETTIAEYEI KA YIa TO

OTT 0i0 TA AVTIOTOIKO ACPANICTPA €XOUV TTANPWOEL.

AZOAAIZH: To Tapdv ac@aAicTipio cupBoAaio.

ZYMBAN: Otr0I00ATTOTE TTEPIOTATIKO, KATAGTAON 1 YEYOVOG, OTTWG atUynua 1 acBéveia r] GAAO TTEPIOTATIKO TTOU KOAUTT TETAI
pNTWG atrd auth TV AcQAAion.

AZOENHA: >upBdv 1rou ekdnAwveTal v TAwRA katd Tn didpkeia NG Kpoualiépag yia To OTT0io n Beparr gia eival arrapaitnTn,
T pOKEIPEVOU va diotnpenBei n wr) Ka’j va utrdpéel Gueon avakou@ion atmod Tov TTOvo, TNV KaTatr évnon A Ta Tpaluara.
MPOYMAPXOYZA AZGENHA: OtoiadrTroTe TTpdoKaipn i XeoVid IaTPIKT KOTEoTaon A owuarikh BAGRN TTou éxel diepeuvnBei
1 dlayvwoBei ) yia TNV oTToia €XEI TTAPAOXEBET aywyr, 0€ OTTOIadATT OTE XPOVIKK TTEPIODO TTPIV TNV £€KS0oN GUpBOoAdiou, akdun
Kal av n Katdotaon oauth Bewpeital o1o0epr) Kai UTTd €AgyXO0.

NOXOKOMEO: O opyaviopog 1Tou avaAoppavel Tn oTéyaon aoBevwy Pe OKOTTO TNV TTOPOoXr dIdyvwong Kal Bpartr giag.
ANOZKEYE:: H 1 poowTikr 1BIokTnaia 1Tou o Ac@aAi{opuevog xpnoiyotroiei ato Tagidl.
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TIMAA®H: QwToypa@IkEG UNXAVEG, TNAETTIKOIVWVIAKOG, OTT TKOOOUOTIKOG, NAEKTPOVIKOG, KAl OTEPEOPWVIKOG €EOTT AIOUOG Kal
TO QVTIOTOIXO a§ECOUGP Kal AQVOAWCIME TOUG, aVTKEG, KOOUNMOTA, POAOGYIQ, TTOAUTIHOI AiBoI, avTIKEIUEVA aTTO A TTOU TT EPIEXOUV
XPuoo, acrui 1] GAAa TToAUTIMO PETOAAQ, YOUVEG, METAEI KAl opwuaTa.

XEIPONAKTIKH EPrAZIA: OtroiodnTroTe TEXVIKN €pYAaia ] epyaoio wg epydamg, OTTwg (Xwpig TTepiopiopd) dpon A
METAPOPA QVTIKEINEVWY BApoug dvw Twv 15 KIAWV, OTToIadTTOTE £pYaTia aTTaItei Xprion €PYOAEIWV NAEKTPIKWY Kal un,
epyacia o€ UTTOYEIEG I UTT EPUYWHEVES EYKATAOTATEIG.

ANAAAATH: Avao@daAIoTo TTO00 TO OTT 0i0 OTOV AVAPEPETAI APAIPEITAl TT PWTA OTTO TNV AVTIGTOIKN ACQAAICTIKF) KGAUWnN.
OYZIKH KATAZITPO®H: ©OAeg of QUOIKEG KOTAOTPOPEG (XWPIG TTEPIOPITUO) OTTWG CEITHO0I, TTOAIpPOiKG KUuaTa,
avePooTPORIAOI, KaTalyideg, EKPNAEEIS NPAIOTEIWY, TTANUUUPEG, KATT.

OOAEMOZX: ExBporrpagieg 1 xpAon oTpamwTKAg duvaung amrd ommolodATToTe €6vog i QUAR YIa OIKOVOMIKO, YEWYPAPIKO,
€BVIKIOTIKO, TTOAITIKO, QUAETIKO, BpNOKEUTIKG 1) GANO OKOTTO.

TPOMOKPATIKH ENEPIEA: [paypankh r ammeilolpevn xpAon péowv, duvaung r PBioag pe Aueco 1 €UPECO OKOTTO TNV
T POKANON {NUIGG, TpauuaTIopoU f avaoTATwong, ME oToéxo TNV avBpwrrivn Jwh, 1I010KTNJia, TTepioudia f KuBépvnan yia Tnv
ETTITEUEN OIKOVOUIKWY, €BVIKWY, EBVIKIOTIKWY, TTOAIMKWY, QUAETIKWY ) BPNOKEUTIKWY OKOTT LOV.

AMNEPrIA: OtroiodnToTe Hop®Pr) EPYATIKAG KIVNTOTTOINONG, TAPAXG R QvaTtapoxrg TTouU TTpayuaToTToleiTal pe 1T pdBean v
TTOPEUTT OBION 1] TNV TTAPEPBOAR TTAPOXNG UTTNPECIWV A TTapay wyng.

EMNIAHMIA: Ma petadoTikfy aoBéveia Tmou avayvwpifetar ammrd Tov Maykdéouio Opyavioud Yyeiag (MOY) A pia emionun
KUBEPVNTIKA apxy oTn xwpa JIOPOVAS 0ag ) GToV TTPoopIoud Tou Tagidiol 0ag.

OANAHMIA: Ma emidnuia 1Tou avayvwpiletal wg Tavonuia amé tov Maykéouio Opyavioud Yyeiag (MOY) A amd emionun
KUBEPVNTIKA apxry OTn XWpa KaToKiag oag ) aTov 1T poopioud Tou Tagidiol oag.

KAPANTINA: YT1TOXpeWTIKOG TTEPIOPICPOG, PE OKOTTO TNV TTAUCH TNG £EATTAWONG MIOG PETADOTIKNAG VOOOU OTNV OTT Oid €XEI
ekT1eOEl 0 Ao@aAIfOpEvog 1 évag ouvTagidiwTng. Efaipeitarl o1 01adATT OTE KapaVTiVa TTOU IOXUEI £V YEVEIT EUPEWS OE PEPOG N
070 6A0 €vOG TTANBUCOU, € OAOKANPO OKAPOG ) O€ Wi OAOKANPN YEWYPAPIKA TTEPIOXA 1 KapavTiva TToU EQapUOleTal OTOoV
TOTT O, TTPOG — AT & — PECW, TOu OTT oiou Tagidelel 0 AGPAAILOPEVOG 1 €vag CUVTAGIBIWTNG.

APOPO 3. OAHI'IEX MAPOXHZ YMHPEZION

>e epiTTWoN aruynuatog n acbéveiag Tou Ao@alifdpuevou kKai TTpoRAewn voonAegiag Tou, o Ac@aAI{OUEVOG ] OTT 0I0GONTT OTE
EVEPYEI EK PEPOUG TOU TT PETT £1VA ETTIKOIVWVACEI AUECT PE TNV 00QAAIOTIKA €Taipeia aTo(+30) 2109926926 (24 wpeg 10 24WP0),
woTe va et IBeBaiwbolv ol KAAUWEIG Kal va dieuBeTnBei n atr eubeiag T Anpwur Twv ££60wvV, SINPOPETIKA N ACQAAIGTIKF ETAIPE Ol
ouvaral va pn Tov KaAUel
Y& KGBe AAAN TTepiTTwon ZupBdviog, o ACQAAICOPEVOG TTPETTEI va EIB0TTOINOEI TNV a0QAAIOTIKY €Taipeia eviog 30 (TpiIdvTa)
nUEPWV aTTO TNV NUEPT TOU ZUPPAVTOG. Z€ KABE TTEPITTTWON Ta aKOAoUBa TT PETT €1 VA TT APEXOVTAL

e O apiBudg kai Ta oToikeia Tou Ac@alioTripiou ZupfBoAaiou.

o [lepiypagpry Tou cupBAvTOG.

o [MpwtoTuTrEG laTpIKEG OTTOBEIEEIG KA TT APACTATIKA.

o [pwtdTUTTO OXETIKG OTOIXEIN KOl OTT ODEIEEIS.
OAa 10 OXETIKA pe TNV omTaitnon £yypaga TTou Oev diatiBevtal Ba TapéxovTal pe €£0da Tou ACPAAIfOPEVOU.

APOPO 4. OPOI & NPOYNOOEZEIZ

To 1Tpoypapua TG TagIBIWTIKAG ac@dAiong utrokermal o€ Mevikég kal EidIkEg Odnyieg, ZupBoulég, Opoug, MpolTtrobéoelg kal
E€aipéoeic mou avagépovial oT1o Tapdv Ac@alioThpio ZupfoAaio, pe €@apuoyr) o€ OAeg T [Mapaypdeoug. H un
OUPHOP®WON, onuaivel 6Tl N ac@aAIoTIKA €Taipgia dUvaTtal va unv KaAUWEl ot AImACEIG, UEPIKWG I € OAOKARpOU.

Napdypagog 1. Evepyormroinon kai ‘Evapén loxuog

1.1 O koAUyeIg 10XU0oUV Yia TTEPITOOTEPA TOU £vOG ZupBavTa Katd 1o Tagidl ekTOg dv avagépetal 6pog SIaPopoTT 0inaNng.

1.2 OAeggol ao@alioTIKEG KAAUWEIG, eEaipoupévou TNG KAAUWNG aklipwong avaxwpnong, @Epouv IoxU apxng Yevnoouévng
ammd TNV avaxwpenon omoé TN XWPa/TOTTo POVIUNG KaToKiag yia 1o Tagidl Kal AQyouv Katd Tnv €TIOTPO@A a1Td TO TAEiOI
OTnN XWPO/TOTTO POVIUNG KOTOIKIOG, Yo XPOVIKO didoTnua 24 wpwv Trpiv amd Tnv €miRiBacn oT1o TTAoIO KOl PETA TV
armoBiBaon arrd 1o TTAoIo.

1.3 H kdAuyn okUpwong avoxwpnong Iioxuel omod 1 onyun €kdoong Tou 2ZupPoAaiou kai Afyel 6tav @Tdoel o
Ao@aAICOPEVOG OTO TT PWTO onugio avaxwpnong yia 1o Tagidl.

1.4  H kd@\uyn aklpwong avaxwpenong loxuel povo otav ekdoBei padi pe Tnv Kpdtnon Tou TagIdiol 1 eviog 48 wpwv atrd
TNV €kdoon Kal e@ocov dev €T EABEI aimia akUpwaong.
H aoc@aAioTikn eTaipeia Sev Oa Sievepyei kapia Sigpelvnon emaARBeuong wg TPOG TNV NUEPOMNVIa
ékdoong Tou cupBoAaiou dedopévou OTI N €uBUVN TrEPi avakpiBous SNAwoewg BapUvel ATTOKAEICTIKA TOV
Ac@aAilépevo.

Napdypa@ocg 2. Cevikoi Opol

2.1 Ta T1agid og xwpa g Eupwtraikng ‘Evwang, o AcQaAfOPeVOg TT PETTEIva KAVEL Xprion TG AvTarr 0d0TIKAG ZUPPWViag
Yyeiag 1ng EupwtraikAg ‘Evwong. MNa dleukpIvAGEIG 600V agopd TNV 1T pounBeia Tou evTUTTou, 0 AGQAAICOUEVOG UTTOPET
va KOAEDEI TNV AOQOAIOTIKE ETAIPEIQL.

2.2 Edv 0 AoQOAILOPEVOG XpEIoTel Auean 10TPIKN TTEPIBOAWN, N OOPOAIOTIK €TAIPEIQ TT PETTEIVA EVNUEPWOET aUECWG.

2.3  XZe mepimTwon Bavatou Tou Ac@OAICOUEVOU, N ACQOAICTIKN €Talpgia diatnpei 10 dIKaiwpa va oTmaImAgel VeKpowia,
auTtoyia r/kal EKTa@N, YE £600a TWV VOMINWY EKTT POCWIT WV Tou AGQAAI(OUEVOU.
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> mepiTTwon latpikAg peTagopds Ba xpnoiyoTroinbolv Povo QUOIOAOYIKA JETAPOPIKA PECA YIa PETaQopd Ot o anuEio
TO OTTOIi0 €ival TTpocBAaiIyo aTrd auTd.
OAegol kaAuyelg Tapéxovtal o€ Eupw. TMa €§oda TTou yivovTal kTG Eupwtrng, o1 TTapoxég TTANpwvovTal oTnv €TTIoNUN
ouvaAAaypaTikr) agia Tou TOTTIKOU VOUIouaTog TTpog To Eupw, Tnv nuépa NG ouvaAAayng.
Or1 TTapoxég yia kGBe ZupBdv, KaAUTTTOUV 0BPOIOTIKG PEXP! TNV £EAVTANCN TOU avaypa@opevou TTocou ato ApbBpo 1
(Mivakag KaAOwewv) yia Tn ouykekpipévn KAAuwn avd AcQaAI{OUEVO, PETA TNV EQappoyr Tuxov ATToAAayAgKal TTEpav
K@&Be 110000 TToU atr olNUIWONKE atT 6 AAAO EUTT AEKOUEVO POPEQ KAl £WG TO TT PAYHATIKO KOOTOG TNG {NUIAG WG OUVOAIKN
ot ognuiwon.
O AC@QaAICOuEVOG TTPETTEI VA ETTITPEWEI OTOUG QVTITT POOWITOUG TNG ACQAAICTIKNG ETAIPEING va Tov €EETACOUV Kal va
€M IBEWPROOUV Ta IATPIKA apyeia Kai va diobéael dAa Ta xprioiya aToixeia yia T SioAeUkavan Tou ZupRAvToG.
>¢& KGOt ZupBdv, o ACQAAICOUEVOG TTPETTEIVA EI0OTTOINOEI TNV OOQPOAIOTIK €TAIPEIN YIO VA EVEPYOTTOIRCEI TNV KAAUWN
KAl YIa VO EVNPEPWOEI YIa TNV atrolnuiwon A TTapox ot 6 oTrolovanTToTE GAAO Qopéa.
Edv otroioditrote ZupPdv TTou KOAUTTTETAl atrd autr) TNV Ac@AAION KOAUTTTETAI Kal oTT O GAAO ao@AAIOTIKO GUNROAaIo
f @opéa, N ao@OAICTIKA eTaipeia Ba TTANPWVEI TO PEPOG €KEIVO TNG aTTOdNUIWONG TToU TNG avaAoyei apou o TTEAATNG
eCavTAnoel arognuIoEIg TTou SikaioUTal aTT O GAAEG AOPOAIOTIKEG ETAIPEIEG I POPEIG EWG OUVOAIKA TO QVTIOTOIXO TT 0G0
oTov [ivaka KoAUwewv Tou 1T poypAPPATOG TTOU EXEI ETTIAEYEI
O Ao@aliouevog ogeilel va Tnproel 0Aeg Tig Odnyieg, ZupPouAég, Opoug, Mpoltrobioelg kai ESaipéoeic autAg Tng
Ao@AAIoNG, TT POKEIUEVOU VA QTTOPEUXDE N aTT dpPIYn aTTAITNOTG TOU.
O Aoc@aliféuevog TTPETTEI va BonBrioel TNV ao@AAIOTIKF ETAIPEIO VO AVAKTAGEI OTTOIECONTTOTE TTANPWUEG OTIG OTT OiEG
£xel TTpoPei vy KaAUTT TOVTaI OTT O OTT 0I0BKTT OTE GAAO ACPOAICTAPIO CUPBOAQIO A popéa.
O Ao@aliouevog TTPETTEI VA oTT ONMILIOEI TNV OOQOAIOTIKY €Taipeia evTog 30 nuEPWY OTTO TO aiTnUa, OTT OIOOATT OTE
006 TO OTT0i0 €Xel TTANPWOEI 1] eyyunBei yia autdv aAAG Sev KaAUTTTETal OTT O QUTAV TNV AGQAAIoN.
Kauia emiotpopry ao@aAlioTpou Oev eTTITPETTETAI PETA TNV TTAPOdO Tou TTPORAETTOUEVOU XpOvou Yyia OnAwon
utTavoxwpenong n mv évapén A xprion Twv KaAuwewv 1ng Ac@aAliong i T ARgn 1oxiog autig TG Ac@AAiong.
O Ao@aAIgopevog dev TT pETT €l va avaoAdRel Kapio euBuvn TTou deauelel TNV AOQAAIOTIKA ETAIPEIQ, XWPIG TNV TT POEYKPION
NG ACQAAICTIKIAG ETAIPEIOG.
H ao@ahioTiKA eTaipeia €xel To SiKaiwpa va dieuBeTACEl AUTODIKAIWG OAa Ta BEPaTa TTOU TTPOKUTT TouV aTT & ] € OXEan
ue aglwaoelg, aTo dvoua Tou ACQAAICOUEVOU.
H ao@alioTik eTaipeia & Ba TANpwoel yia ZupBav TTou 1T PoKARBNKeE €TTeIdy 0 AGQAAICOPEVOG dEV EVAPYNOE HE
UTTEUBUVO Kal GUVETO TPOTTO WATE VA TO ATTOTPEWEI ] VA PPOVTICEI TNV IBIOKTNTIO TOU.
H Ac@dAion Ba akupwveTal Kal 0 ACPAANICOPEVOGS Ba BIWKETAI € TTEPITTTWOoN JIOCTPERAWONG, WeudoUG TTEPIYPAPAS N
OTT OKPUWNG YEYOVOTWY 1 UAIKWV.
O Aoc@ahiféuevog dev Ba éxel afiwoElG WG TTPOG TNV ETTIAOYN Kal GeIpd atmaimoewv TTou Ba amrolnuiwvovtal. ‘OAeg
QUTEG ol aTToQaoelg Ba AaupdvovTal armé TNV ao@AAIOTIKA ETalpEia.
H aoc@alioTkf eTaipeia dev deopeleTal ammd ot oldATTOTE aiwaon, UTTOXPEWOT, KOTATTIOTEUON, CUM@wvia, datrdvn,
Bdpog, ekxwpnon A PeTaBiBaon OTTOIKOBATT OTE AT AITNONG TToU EKPEEl aTT 6 auTr) TNV ACQAAION.
O Ac@ahifouevog TTPETTEIVA OKOAOUBEI TIG CUUBOUAEG TNG AOPOAIOTIKAG €TAIPEIOG YIO TO XEIPIOPO ZUPPAVTWY Kal Ogv
TTPETTEI va OIOTT PAYUOTEUTEl, TTANPWOEI, TOKTOTTOINCEI i avayvwpioel oTToladNTToTeE aiwon Xwpig T pnty 4adeia TG
aOQOAAIOTIKAG ETAIPEING.
H ao@alioTIKN eTaipeia pTTOpEi va avaldpel evEpyeieg 0To Gvoua Tou ACQAAICOUEVOU, VIO VA QVaKTOEl ) va EEa0@aAioEl
atrognuiwon arré oTroIovONTTOTE TPITO, YIa ZUUBAvV TTou KaAU@Onke ammé Tnv Ac@dAion. To Tood mou Ba avokOei i
dlao@aAIoTel Ba avAKeEl OTNV 0OPANIOTIKR ETaIPEIQ.
O Ao@ahifopevog (avaAoya pe To ZupBdv) TTPETTEIVA KPATAOEI TUXOV KOTECTPAUMEVO QVTIKEIMEVA A €I01TpIa TTOU OeV
£€xouv xpnoluotroindei kai va Ta S100€0€l 0TNV ao@OAICTIKA ETalpEia.
H aoc@alioTikr eTaipeia diaxelpiCeTal TIG TTANPOQOPIEG Kal Ta TTPOoWTTIKG dedopéva Tou Ac@aAlifouevou, oe TTARPN
EVapPOVIoN e Toug 0poug TnG Emimpott g MNpooTtaciag MpoowtTiKwv Agdopévwy.
OAa 10 eiompia Tou TTpofAETTovTal 0TIG KOAUWEIG TNG ACPAAIoNG Ba ekdidovTal OTT OKAEIGTIKA OTTO TNV AOQOAICTIKA
eTaipeia kal Ba eival Agpotropik& OIKOVOMIKRAG @¢ong, Z1dNpodpouikd, AkTotrAoika | OdIka A’ @<ong.
H Ao@dAhion BiEtTeTal, epunveleTal Kal IoXUel oUPQwva pe TNV EAANVIKA vopoBeaia. Ze mepi Twon diévegng petagu g
aoQaAIOTKAG €Taipeiag Kal Twv AGQOAAICOPEVWV WG TTPOG TNV epunveia NG Ac@dAiong, n diEvegn emiAUeTal amé Ta
appodia dikaoTApia TNG EAAGdag otnv ABrva.

APOPO 5. EEAIPEZEIX

Napdypagog 1. larpikd cupfdvra Tou Ac@aliOPEVOU, TTOU:

11
12

13
14
15
1.6

1.7
18

1.9

Tagidevel, avTiBeta a1 d cUUBOUAEG 10TPOU A QUOIOBEPOTT EUTH.

Tagidevel yia va AdBel 10TPIKEG GUUPBOUAEG 1) didlyvwon, yia va uttoBAnOei o€ 10TPIKA A XEIPOUPYIKN €TTEPRaoN, yia
OeparTeieg A yia eBeAolaia dIOKOTTA eyKupooUvng.

MvwpiCe Tpiv TNV KpAdTnon Tou Tagidiou, 10TpIKN A QUOIKA KatdoTacn f acBéveia dIKA Tou ) GAAOU TT POCWITOU aTT 6 TO
ot oio e§aptdral n opaAn die§aywyr Tou TagidioU Tou.

Maoyxel amd Tapa@poclvn, vonTtik acBéveln, cuvaigbnuatikd 1 WuxoAoyikd Tpalpa, avnouxia, KatdbAiyn r eopo
TTAoEWV 1 Tagidiou.

Eivar o€ AioTta avopovig voookopegiou i oTT 0loudATr 0Te VOGNAEUTIKOU 1I5pUPaTOG Yia Beparr gia.

AVOpEVETOI VO YEVVAOEIEVTOG 4 (TECOGPWY) PNVWV, aTTO TNV NUEPOUNVIa ETTIOTPOPNAG aTTO TO Tagid!.

Tou €xel avakoivwBei Bavarkh didyvwon.

Evair ammotéAecpa Bepatreiag, voonAeiag i aywyng mou éAafe o Aopalifépevog Tpiv TNV évapgn Tou Tagidiod A Tou
T PETTeIva ouvexioTei katd 1o Tagidl.

Err T poo6£Twg:

O Aoc@aAigopevog dev TTPETT €1 va TAgIOEWEI avTIOETO TwWV CUCTACEWV/OUPBOUAWY TNG KUBEPVATEWGS TNG XWPAG dlaovhg
TOU A TWV TOTTIKWV OPXWV TOU TOTTOU TT poopIoHoU Tou Tagidiol Tou.

Celestyal Plus_ TCs 2020.11._EnGr 15/23



Allianz @)

Global Assistance

Napdypagog 2. AAAa cupfdvTa Tou Ao@AaMI{OuEVOU, TTOU TTPOKUTITOUV dueod ) éupEca aTrd:

21  Axupwaoelg getd Tnv emIRiBaon f Adyw ATTepyiag OTT 0I0USATT OTE POpPEQ, ETAIPEING r} OpyavIGTHOU.

2.2 ZnMiEG N aTTAITAOEIS TTOU TT POKARBNKav Ye 00A0 1 AGyw oNUAvTIKAG TTapdAEIpng Tou ACQAAICOUEVOU 1 TT POCWTT WV YId
TO OTT Oia €ival UTT €UBUVOG.

2.3 lMepiotamkd@ Ta otroia Oev €xouv KolvoTToINGei oTNV ao@OANIOTIKA €Talpeia, €viog 30 nuepwv ammd Tnv nuépa Tou
2upBavTog.

2.4  Znuigg yia TG oTToieg OV TTAPOUCIAETal avTiypa@o KarayyeAiag, TTIKUPWHEVO ATTO TIG ApXEG TOu TOTTOU TOU ZUUBAVTOG
f yla TIG OTT0ieg Oev £yIVE Eyypan KaTayyeAia oTIG apuodieg apxEG €VTOG 24 wpwv aTTd TN OTIYUr ToUu ZUPPBAvTOoG.

25  Ayopég eidwv, xwpig avTIoTOIXEG ETTIONUES aTT OBEIEEIS.

2.6 ZnuiEg, OKUPWOEIG, OTT poBuyia eKTTARPWONG UTTOXPEWOEWV 1 OTT0I0OATT 0TE GAAO TT pOBANUA TTOU ETTNPEACEI TNV OUAAR
dieCaywyn Tou Tagidiou Adyw TTTWXEUONG, APEPEYYUOTNTAG, XPEOKOTTIOG | OIKOVOUIKWY OUOCXEPEIWV, OTT OI0CONTT OTE
ETTIXEIPNONG 1 QUOIKOU TT POCWITTOU TTOU EPTTAEKETaI 0N dleEaywyn Tou Tagidiou.

2.7  Znud 1Tou TTpoKaAgital omd diappor) OKOVNG, UYpWV, TPOPidwv 1 €Adiwv i ammd éviopa, OKWPOUG 1 TTapdoIma o€
OTT OOKEUVEG.

2.8  BAd&Bn, Bpadon, ypar¢ouviopa r ducAemoupyia TiHoOA@WV, €EOTTAICUOU, €UBPAUCTWY QAVTIKEIUEVWY, OTT TIKOAOUOTIKWYV
MECWV, YUOAILOV OTTTIKWV ) NAiou, 0O0VTOOTOIKIWY, YEQUPWVY TT POGOOSOVTIKAG, EVIOXUTIKWY OKOAG KAl TEXVNTWV AKPWY
TToU BpioKoVTal PECO OTIG OTT OOKEUEG.

2.9  Znuid Aoyw duoikwv KaraoTpopuwv.

2.10 AkmivoBoAia 1 yéAuvon ammd padievépyela, TTUpnVIKA Kaualya f armopANTa, OTOMIKEG EKPAEEIG, PadIEVEPYEG TOGIKEG
ouaieg A UAEG OTT0IOUBATT OTE TTUPNVIKOU CUCTATIKOU.

211 Kotaokeuy f/kal  TTopaywyr, OmmoBrkeuon, yopworn, emefepyadia, PETAQOPE 1 XPrion  TTUPOTEXVNUATWY,
ETTIKPOUGTAPWY, TTUPOHOXIKWY, VITPOYAUKEPIVNG Kal KABE €i00UG EKPNKTIKWY, agpiwv i/ Kal agpiwv TTou BpickovTal o€
doxeia utrd TTieon f Togikwv ouoiwv. (H e€aipean dev IoxUEl yIa aEpia TTOU XPNOIKOTT OI0UVTAI OTT OKAEIOTIKG O€ OIKIAKEG
EPAPHOYEG).

2.12 TlI6Agpo, ep@UAIo TTOAEWO, €I0BOAR, €CEyepon, ETTavAoTaOn, XPAON OTPATIWTIKAG SUvaung, TPOPOKPaTIKA evépyeia i
TT POCTT ABEIa OTT OTPOTT NG ) KATEUVAOHOU TPOUOKPATIKAG EVEPYEIDG.

213 Xuppetoxy Tou ACQAAICOUEVOU O€ AYWVEG KAl GTTOP TTOU YivovTal €TTayyeAPOTIKA 1) g€ TTpwrabAnuata A o€ e§doknan
] TTPOTTOVNON YIO QUTA I EvaoXOANon o€ evaépia 1 €mmIKivouva f extreme OTTop, QVAPPIXAOEIS, €EEPEUVATEIG Kal
KatadUoEIG, KUuVvhyl, TTTACEIS ] EKTTAIOEUCN WG TTIAOTOG ] HEAOG TTANPWHATOG O€ aEPOTKAPOS i BAAGoTI0 OKAPOG.

2.14 Xpnon oxnudTtwv yia Ta otroia 0 AcQaAiopevog Sev S100ETel vouiun adeia odriynang.

2.15 ZKOTTIun £kBean Tou Ao@aliduevou o€ EAIPETIKO i avaiTio KivOuvo (e§aipeital n TTpooTT dBeIa va owoei pia avBpwITivn
Cwn), QUTOKATOOTPO®H, QAUTOKTOVIQ, QTTOTTEIPA QUTOKTOVIOG 1) OKOTT IMO QUTOTT POKOAOUHEVO TPOUUATIOUO.

216 Xuppetoxy Tou Acgahifopevou oe MoAepikég Emixeiprioeig, Onteia oe évotrAeg SUVAUEIS 1} CUPPETOX O€ €YKANMOTIKN
EVEPYEID.

2.17 Omoiodnmote oupBdv TpokAnBei kard Tn OIGPKEID XEIPOVOKTIKAG €pyacdiag Tou ao@aAiféyevou Kabwg Kal
OTT 0IaGOATT OTE TUVETT aKOAoUBNG SATT VNG TTOU EVOEXETAI VA ETTIPEPEI TO TUUPRAV QUTO.

2.18 Xpnon f éyxuon Qapudkwy (ekTOG Kol av &0Bouv pe ouvTayr amod €IBIKEUPEVO 10Tpo, ME €Eaipeon UTToKaTdoTATA
VOPKWTIKWVY T VOPKWTIKEG OUTiES), AAKOOAIOUO, YEBN 1 GAAN katdxpnon Tou AG@aAIlOpEVOU.

2.19 TpoUTrdpxouces R XpOvieg aoBEVEIEG Kal TT POUTT APXOVTA ATUXHUOTA.

2.20 Tpaupamiopd, acBéveia r) Bavaro Tou Ac@alifduevou, atrodoTéa o€ appodiola vooruarta, aTtov 16 HIV, Tou AIDS 1 Tou
ARC kai/j oTT0I000NTT OTE TTOPAAAQYT] QUTWV.

2.21 OtroiodAmoTte ZupBav TTpoKANBei dueca ) EPPeca armd eTIONMIEG K] TTavONMieg EKTOG €AV KOAUTTTETAI pnTé OTT 6 TNV
KGAuywn «AkUpwaon Avayxwpnong», Kai Tnv KGAuwn «Bonbeia, latpo@apuakeuTikég OaTTAVEG, daTTAvEG VOONAEiag» wg
opiCetai ato ApBpo 1. Mivakag KaAuwewv.

MNapdypagog 3. E€aipéoseic AoTikig Eubuvng:

O TTapakdTw eEAPETEIS IGXUOUV GUUTT ANPWHOTIKG PE TIG e§aipéoelg Twv Mapaypdewy 1 Kai 2 Tou TTapdvTog ApBpou.

3.1 H ao@aAioTkr eTaipeia Bev €Xel TNV UTTOXPEWON VA KOTABAAEI OTTOI0OATTOTE TTOCO TTOU EETTEPVATO QVWTATO OPIO TTOU
avagépetal oTov lMivaka KoAUwewv, yia oTTolodnTToTe AGYO (OTT WG TOKOI, £€600a, KATT.).

3.2 epi AoTikrng EuBivng n Ac@aAioTikr) Eraipeia  ommolnuildvel péxpl 10 6pio ac@dAiong TTou avagépeTtal oTov Mivaka
KaAUyewv Tnv amrokardoTacn {nuiwv Kal cwuatkwy BAaBuwv, Tou 8a cupPolv katd Tnv TTepiodo TNG ao@dAiong, yia
TIG OTTOiEG O OOQOAICHEVOG TIBETOI VOMIKGA UTTOXPEOS TNG KOTABOAAG atrolnuiwong OCUVETTEID ATUXAMATOG TTOU
TTPOKANONKE Katd Tn Sidpkeia Tou Tagidiol Tou OTO €§WTEPIKO Kal TO OTT0i0 0dfynoe o€ OIKACTIKN aTTaitnon Tpitou
gvavTiov Tou. Agv TTapéxeTal KAAUWN, av ol T PAgeIg i ol TTapaAeipelg T pokARBNKav atrd 80Ao Tou AT TN TNG A0PAAIo NG
1] Tou AGQAAI{OUEVOU OTT WG ETTIONG KAI YIa QIPVidIEG Kal oTT POBAETT TEG CWHATIKEG BAGREG O€ TT POCWITO TTOU €ival JEAOG
NG OIKOYEVEING TOU AATTTN TNG ao@AAIoNg 1 Tou Ac@ali(duevou 1 TTou GuvoIKei yadi Tou, A gival cuvTagidIwTNG Tou R
£pyaloPevog Tou.

3.3 HAoo@oAioTKA Eraipeia dev euBUveETOl YIO TNV OTTOKATAOTOON OTTOIAdNTTOTE £UPEONG CNMIGS A YIa PEiwon ayopaoTIKhG
agiag, oKOpa KI av auTéG TTpoépyovTal atrd To aTUxnua Kal Oev £XEl KAWIa UTTOXPEWAON VIO OTT OKATAOTACH OTT OBETIKWV
ZnUILV A yia {nUILLV TTOU TTPOEPXOVTal aTTd OTEPNON VOUNG i KATOXAG TOU QVTIKEIUEVOU TTOU KATAOTPAP NKE.

3.4  EmnrAéov, dev KOAUTTTOVTAl {NUIEG A OTT WAEIEG | CWUOTIKEG BAGRES TToU £xouv TT POKANBEi Gueca A éuueca aTo:

3.4.1 oTToI0UdATTOTE €I0OUG PNXOVOKIVNTOU OXUOTOG, BaAdacia okAQn, I0TIOPOPa, TTAWTA YOO Kal aEPOCKAPN KAEOE
€idoug. Emiong, ¢nuiEG 1 atTWAEIEG OTTO AVEAKUCTHPEG, QVUWWTIKA MPNXAVAMATO, HNYXavAUOTa €pywv TTOU
CuyiCouv TTavw amro mévTe (5) TOvoug, KabBwg Kal yepavous. ESaipolvTal TTePIOTATIKG TTOU TTPOKARBNKav atmo
POPTWON, METOPOP], €KPOPTWON, Tapahafr A/Kal GUAAOYH EUTTOPEUNATWY Kal GAAWV TTpayudTwy atod
XEPOQiO, TTAWTO A EVAEPIO PETAPOPIKO PETO,
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3.4.2 CnuiEG i aTTWAEIEG TTOU TTPOoKaAOUVTal € EPTTOPEUUATA 1 TTPOidVTa, agou TTapadoBolv o€ TpiToug, Ta oTToia 0
Ac@oAiopévog TToUANoE, TTpounBeuce, KATaokeUaoe, €TTIOKEUATE, CUVTAPNOE, PETATTOINDE I €TTEEEPYBATTNKE.
AUTO 10XUEI KAl OTNV TTEPITTTWON TTOU Ol EVEPYEIEG QUTEG £yIVaV Kal oTT 6 KATT 010 TPITO 1T pOCWITO YIa Aoyapioouo
TOU,

3.4.3 (nUIEG O€ TTEPIOUCIOKA CTOIXEIO TPITWV 1 OTTWAEIEG TTEPIOUCIOKWV OTOIXEIWY TPiTwv TTou BpiokovTal e
OTT0IOBATT OTE TPOTTO OTNV KATOX) Tou AGQAAIoUEVOU,

3.4.4 CnuiEG A aTTWAEIEG TTOU £X0UV OXEGN HE TNV ETTAYYEAPATIKY) €UBUVN Tou Ac@aliopévou, Kupiwg arré didyvwaon,
OUPBOUAR, oXedlaoud, KaBopiopd T podioyPa@wy, r OTToIadATToTE GAAN TTANUUEAR TTOPOXA UTTNPEECIWY, YECO
oTa TTAQioIa Kol KaTd TNV EKTEAEON TNG ETTAYYEAUATIKAG TOU dPACaTNPIOTNTOG.

Napdypagog 4. H ac@alioTikA eTaipeia 8a Siakowel TNV KAAUWn Tou Ao @aAi{dpevou, Adyw:

5.1 EmakéAouBwy €660wv ZUpPBAVTOG, XwpiG Tn OUvVEVVONON KAl CUVETTWG TNV TTEPAITEPW €YKpPIoN Twv €§6dwv atrd 10
OUVTOVIOTIKO KEVTPO TNG ACQAAIOTIKAG ETAIPEING.

5.2 EBeAolaiag armoxwpnong Tou AC@OAICOPEVOU, XWwPIG TNV £yKpIon Tou latpikoUu TTPOCWITIKOU, aTTO KEVTPO TT PWTWV
BonBeiwv, Noookopegio A GAAO vOGNAEUTIKO iGpupa.

5.3  Amdppiyng TNG TTPOTEIVOUEVNG OTTO TNV ACQOAIOTIKY €TaIpEia PeTapopds A petakivnong tou Ac@aAilOuevou, atro Tov
idlo 1 a1 o TPITO EVEPYWVTAG VIO AOYOPIGOUS TOU.
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ENHMEPQTIKO ENTYMNO MNMAHPO®OPIQN
(Suvapuel Tou dpBpou 150 trap. 1 Tou N. 4364/2016)

Ermwvupia Ao@aAioTikig Eraipeiag:

EAANVIKG YTToKatdoTnua TnG aAAOdATT g AOPOAIOTIKAG €TaIpEiag WE TNV eTTwvupia « AWP P&C S.A.»

‘Edpa Ao@aAioTIKAG Eraipeiag:

Mpepemig 10, Ayiog Anuitpiog ATTikAG (T.K. 173 42)

Ep appooTéo Aikalo:

EAANVIKO

TpoT1og Kal XpOvog S1euBETNONG Yy PAP WV AITNHATWY — TTapaTTOvwY Ac @ aAliopévou i/kal ARTITN TNG ao@ dAiong:
H Eraipeia  utroxpeolTal OTTwg, T0 apyoTEPO €VTOG TTEVAVTA (50) NUEPOAOYIOKWY NUEPWV ATTO TNV TTAPABOAR OTT 0IOUBHTT OTE
T apaTT 6vou — AIMAUOTOS 0ag, ATTavTAoEl eyyPAPws oTov ACQOAICUEVO f/Kal Tov ARTT TN TNG a0PAAIoNG, avTioToixa. H utroBoAn
€VOG TETOIOU TTOPATT OVOU JeV JIOKOTT TEI TNV TTapay pa@r) TUXOV agloewv oag Kard Tng Eraipeiag, ouTe Trepiopifel 1o SIKAiwP&
000G va atreuBuvBeite oTig appodieg ApPXES 1 va TTPOooPUYETE 0TN AIKaloouvn. MNa TTEPIOCCOTEPEG TTANPOPOPIEG OXETIKA HE TN

«Aladikacia Y1ToBoARG MNapomrdvwy» TTou akoAouBei n Eraipeio pag, PTropeite va avatpéfete oTnv I0TooEADa TNG TaIPEiag
www.allianz-assistance.qgr

AIAAIKAZIA YNOBOAHXZ MAPAIMONQN

7. EIZArQrH

“Yyiotn 1T potepaidTNTa TNG ETaipeiog pag eival n BEATIOTN avTatr Okpion OTIG A0QANIOTIKEG 0OG AVAYKEG, TTapéxovTag ava TTdoa
OTIYMA ATTOTEAEOUATIKEG UTTNPECiEG uwnAoU emimédou. 210 TTAdicI0 autd, OTnNV TTapoUca evoTnTa UTTOPEiTE va AdBeTe
TTANPOPOPIEG YIa TOV TPOTTO PE TOV OTTOI0 UTTOPEITE VO POG UTTORAAETE TO TTAPATTOVO OOG OE OXEON €iTe e TO CUPPOAaI6 oag
€iTE YE TIG AOQAAIOTIKEG UTTNPECIEG TTOU 0OG TTOPEXOVTAl. AVOAUTIKOTEPQ:

8. TI GEQPHTAI NMAPAIONO

H ekdnAwaon ducapéokelag amd QUOIKO 1 VOUIKO TTPOCWITO, N OTToi0 OXETICETAl HPE TO GOQAANICTAPIO CUUPROAQIO 1 UE TIG
UTTNPECieG ao@AAIONG TTOU TOU TTOPEXOVTOl, ME OTTOIOVOATTOTE TPOTTO, TT.X. OUMPBOAAOUEVOG/AATTTNG TNG ao@AAIoNG,
ao@aliopévog, OIKalouxog ac@aAioparog, ¢nuiwbeig Tpitog OTIG ao@alioelg katd ¢nuiwv. Mapdmova, emmiong, BswpouvTal
oUPQWva e To VOUO, ol avayyeAieg ao@OAIOTIKWY OTT AITNOEWY, Ol AITOEIS aTTolnuiwong Kabwg Kal aImfjuara TTou OXETICovTal
ME TO CUPPBOAQI6 OaG Kal TNV TTAPOXr TTANPOPOPILV 1 SIEUKPIVICEWY YIa auTo.

9. MNOIA EINAI H AIAAIKAZIA T'IA NA YMOBAAETE TO NAPAIMNONO ZAZ

MNa va pag utroBAAAeTe TO TTAPATTOVO GAG, UTTOPETE va cuuttAnpwoete TV Poépua Y 1ToRoAng Maparrdévou 1 1o avTioTOIXO
€VTUTTO, TO OTTOI0 UTT OPEITE VA YAG TO OTTOCTEIAETE PE GTTOIOV ATTO TOUG TTOPAKATW TPOTTOUG OOG EEUTT NPETEI, KOI CUYKEKPIYEVA:

(a) €iTe HEOW PNVUPATOG NAEKTPOVIKOU Taxudpopeiou (e-mail) otnv nAekTpovikA dielBuvon travel@allianz-assistance gr,
(B) eite yéow fax oo 0030.211.10.99.818,

(y) gite Taxudpouik& oTn dievBuvon:

EAANVIKO YTTokaTdoTnua TnG aAAodatT AG ao@oAIoTIKAG eTaipeiog «<AWP P&C S.A.»

Mpepemg 10, Ayiog AnunTpiog

107 43, Abrva

>e k@Bt epimTwon, edv Oev eTTIAEEETE va UTTORAAETE TNV nAekTpovikr) Pdpua Y TToRoARG MNaparrdvou, aAAd To avTioToixo
EVTUTTO, aUTO Ba TTPETTEIKAT EAGYIOTOV va TTEPIAAUBAVEI TO TTAPOKATW OTOIXEIQ:

. OvOouaTETT WVUHO
. Ovopa 1Tatpog
. Huepopunvia yévvnong
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. ApiBud aocpaAioTnpiou cupBoAaiou (i apiBPd KuKAogopiag, o€ TTEPITT Twon ao@AAICNG OXMATOG)
. TnAEQwVOo ETTIKOIVWVIOG

. Tn oxéon oag pe 10 GUPBOAaIo (OOPANIOPEVOG, KOAUTT TOPEVO PEAOG, UTTOWN®IOG TTEAATNG K.ATT.)
10. MOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY MNMAPAIMNONOY ZAX

MOAIG TTapaAdBoupe To TTapATTovo 0ag, To apuédio TuAua Alaxeipiong Mopamévwy Ba kataypdywel 10 aifnud ocag kal Ba
Onuioupynoel avtioToixo @akelo. MNa Tn diaxeipior Tou, Ba CUAAEEEI OTT OIOOATT OTE TUXOV OTOIKEID OTT AIroUvTal aTTd T ApuodIa
TuAMaTa TG Eraipeiag.

H Eraipeia  utroxpeoUTal 61T WG, T0 apyoTEPO €VTOG TTeVRvVTa (50) NUEPOAOYIOKWVY NUEPWV aTTd TNV TTapaAapr Tou TTapaTT Gvou
0ag, vo 0ag atmavTAoel eyypagws Kal amoAoynuéva €11 auTtoU. Z& TTEPITTTWAON € OTT0IagONTTOTE KABUCTEPNONG, OMEIAEl va
00G YVWOTOTTOINOEl YYPAPWS TOOO TO Yeyovog TG KaBuo Tépnong 600 Kal Tov AGyOo auTrG.

11. ZEMOIEX APXEX MIMOPETE NA AMNEYOYNOEITE

MapdAAnAa pe TNV UTTOROAR TOU TTAPATTOVOU OAG ) O€ TTEPITTTWON TToU OV IKavoTToINBeite atrd TNV ammavinon g Eraipeiag,
MTTOpEiTE va atTeubuvBeite otnv AvegdptnTn AloIKNTIKA ApXr «Zuvriyopog Tou KatavoAwT» oTa KATwOI oToIxEia:

AigvBuvon: Aewpdpog AAegavdpag 144, Abrva (T.K. 114 71)
A0dKTUOKOG TOTTOG: http://www.synigoroskatanaloti.gr/
TnAépwva emikoivwviag: 210-6460862/210-6460814

12. NMOTE NAPAIPA®ONTAI Ol TYXON AZIQXHZX XAX KATA THZX ETAIPHAX
OtmroiadATToTe aiwon oag kard Tng Eraipeiag Tapaypd@eTal Pe 10 TEPAG TOU EKATTOTE XPOVIKOU OIOCTHUATOG TTOU TT POBAETT €l

n ioxtouoa vopoBeaia. H utroBoAr TTapatr dvou pe TNV TTapaTt dvw diadikacia 6ev SIOKOTTTEI TNV €K TOU VOUOU TT apay pa@r Twv
EVVOUWVY agllloEwV 0aG.
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®OPMA YTOBOAHZ MAPATMONQN

Ta Ztoixeia oag

‘Ovoua *

P

MoAn/Nepioxn *
TnA£Pwvo "

Email *

ADM*

o

Ap10uog AcpaAiotnpiou XupBoAaiou

To Mapamovo oag
Ofpa*

MNapakaAoupe OmMwg MEPLYPAYETE AVAAUTIKA KABE YEYOVOG TTOU aopd OTO TAPATIOVO 6AG, TIG NHEPOUNVIEG
KAl T OVOHATEMWVU LA TWY EPTAEKOHEVWY TTPOCWTWY TPog SlEUKOAUvVon tng Etalpeiag va cag amavincel
aitiodoynpéva €m’ autou.

I AnAwvw OTI cuvVaAlVW PNTA KAl AVEMIPUAAKTA OTNV EMEEEPYACIA TWYV TPOCWTIKWY HOU O£GOHEVWY ATIO
tnv Etaipeia yia tov okomo Slaxeipiong Tou mapovTog mapamovou Hou.
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‘ AHAQZH NMPOZTAZIAZ NMPOZQMIKQN AEAOMENQN

l. EIZArQIrH

To eAAnviKé uttokardoTnua TnG oAA0daTTrG ao@aAioTKnG eTaipeiag AWP P&C S.A., mrou edpevel atnv 000
Mpepemg 10, 173 42, Ayiog AnunTtpiog, ATTIKA, ThA. : (+30) 211 10 98090 (oT0 €€AG N «<AWP» 1 «Eraipeia»), eivai
uTTEUBUVO yia TNV €TTeCEPyaoio TwV TTPOCWITIKWY cag Oedopévwy, TTou AauPdvel aTo TTAdiclo ayopdg kai
e€uTTNPETNONG TNG TAgIBIWTIKAG oag acpdAiong. v AWP avayvwpifoupe Kail divoupe TT pwTOpXKH onuacio otnv
UTTOXPEWON CUPUOPPWONG HE TNV IoxUouca vouoBeaia 600 Kal TNV €V YEVEl TTPOOTOCIa TOU aTOUou OTTo TNV
€T e€epyaaia SeQOPEVWVY TTPOCWITIKOU XAPOKTAPA.

II. TINPOZQMIKA ZA> AEAOMENAENEZEPIrAZOMAZTE

H oulAloyn kai emegepyaoia Twv TTPOOWTTIKWY 00G Oedopévwv PE OKOTTO TNV ayopd Kal e§uTTNPETNON TNG
TaEISIWTIKAG 00G aoPAAIoNG YiveTal ammrd Toug apuodioug, €EoualodoTnuévoug UTTOAAAAOUG I ouvepydTeg TNG
Eraipeiag pag kai a@opd Ta GTOIXEIQ TTOU HOG YVWAOTOTT OIE(TE oI idlol oToV dIadIKTUOKS 10TéTOTTO hitp://w w w.allianz-
assistance.gr 1 otoug OIOSIKTUAKOUG IOTOTOTTOUG TWV CUVEPYATWV 1 OTOV OQIEPWHEVO VIO TOUG OUVEPYATEG
I0TOTOTTO TNG ETAIPEING PAG , OTO OTASIO KATAPTIONG TTPOCPOPAG €T OTO OTAdIO €KOOONG TOU ACQPAAICTNPIOU
ouppoAaiou.

Ta dedopéva autd TTepIAapBavouv:

a) 270 0TAdI0 AYNG TNG TTPOTPOPAS TTANPOPOPIES, OTT WG:
VvV Edog tagidiou,
VvV  Xpa avoxwpnong Kai T poopiopoU
V  Hugpounvieg a@iEng kar avaxwpenong
VvV ApiBud Kai nAIKieg TagIBILTWV
VvV KdoTtog T1agidiou
B) Z10 oT1AdI0 €KdOONG TOU ACPAAICTNPIOU GuUUBOAaiou ETTITT A0V TTANPOPOPIES, OTT WG:

v ZToixeia Tautotroinong (ovop/vupo, AOGM & A.O.Y i AAT & nuepopunvia €ékdoong i AloBamipio &
ekdouoa apxn),

Vv 2ToIxeia eTTIKoIVwviag (Taxudpouikry S1ielBuvan, NAeKTpovIKA dlelBuvon, TNAEQWA ETTIKOIVWVIOG)
V. Anuoypa@ikda oToixeia (QUAO)

y) Epooov e€mméABEl 0 ao@AANIOTIKOG KivOUVOG O ao@OAI(OUEVOl €VOEXETAI VO TTPOOKOMIOOUV Kal guaiobnta
T POCWTT IK& TOoug dedouéva (uyeiag) 61T wg

Vv Mepiypagr) Tou CUPRAVTOG.

MpwréTuTTEC laTPIKEG aTTOdEIEEIC KA TTOPACTATIKA.

v
v MpwToTUTTO OXETIKA OTOIXEI KOl OTT OJEIEEIS.
V  lotpiké loTopikd

v

Medical report amré Tov BepdirovTa yioTpd

ll. T1A MOIO ZKOMNO ENEZEPFAZOMAZTE TATNPOZQIMIKA Az AEAOMENA

H Eraipeia €T egepyddetal Ta avwrépw TTPOCWITIKE deSOUEVQ, VIO TOUG aKOAOUBOUG OKOTTOUG:
A) 210 TAdiolo ékdoong Kal eEUTTNPETNONG Tou aoc@alioTnpiou cuuBoAaiou, 1BiwG:

i. MNa v TauToTTOiNON KOl ETTAARBEUCT TWV CTOIXEIWV OaG,
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ii. MNa v emIKoVwvia OXETIKA PE CNTAKOTA TTOU aQOopPOoUV TN CUVOAAOKTIKF) 00g oxéon Pe Tnv Eraipeia,

i lNa v ekTipnon Tou KivOUvou oTa TTACICIa TNG GOPOAICTIKAG oUUBAONG Kal YIa TOV KABOPIOUO TWV YEVIKWV
Kal €I0IKWY 6pwv auTAg, KaBwg Kal To avadAoyo ao@AAIoTPO.

iv. MNa t diaxeipion ™G ac@AAIOTIKAG oupBaong KaBoAn Tn didpkeia 10xU0G ) Kal JeTd TN ARgn autAg,
oupTtT epiAapBavopévng TNG EKTIMNONG, TOU EAEYXOU Kal TOU BIaKavovIoPoU Tng ac@aAIoTIKAG atTolnuiwong
o€ TEPITTTWON ETTEAEUONG TOU ACQOAICTIKOU KIvOUVOU I Kal TNG KOTaBOoANG Tou 1T poBAETT SUEVOU GTOUG
6poug NG ouppaong TToooU (aoc@aliouarog). ZnuelwTéov, OTI EQOOOV XPEIOOTE va £TTeepyaaTolpe oTa
TAdiold Tou €v Adyw OKoOTToU Kal guaioBnra TTpoowrTikd cag Oedopéva, Ba ¢nmbei n pnm ocag
ouykardBeon. H un Tapoyr ouykatdBeong 1 Twv ot aimoUPeEVWY OTOIxEiwY, KaBwg Kal n Tuxov apan Tng
ouykardBeong oag oto YyéAAov Ba Tapéxel otnv Eraipeia 10 Sikaiwpa karayyeliag pe duean 1ox0 Kabwg
Kai dpvnon eKTTARPWONG OTTOIAGONTIOTE UTTOXPEWONG TNG ETAIPIAG aTTOPPEEl OTTO TNV ACQOAICTIKNA
olpBaon. Xe kGOt TepimTwON oag Bupifoupe OTI €xeTe OIKAIWPA VA OVOKOAECETE TN OUYKOTABEDT Gag
avd mdaoa oTypn, Xwpic BéBaia va Biyetal n vouiudTNTa NG €TmMegepyaciag TTou PBaciotnke ot
ouyKardBeon TTpo NG avAakAnong TgG.

B) 210 mAdiolo cuppépewong Tng Eraipiag pe TIG UTTOXPEWOEIS TTou BeoTTifovial aTTd TO E£KACTOTE IOXUOV
VOMOBETIKO KOl KOVOVIOTIKO TTAQicIo, 10iwg ava@opiKd Me TNV €@apupoyn NG IoxUouoag OOQOAIOTIKAG Kl
POPOAOYIKNG VOUOBETIaG.

N 1o mAdicio evnuépwong ocag amod v Eraipeia yia véa TTpoidvTa f/kal UTTNPECiEG TTOU TAIPIGJOUV pE Ta
evOIOPEPOVTA KOI TIG TTPOTIUACEIS 0OG , EPOCOV TTAPACKETE TN PNTA O0G CUYKATABEON, Yia TOV OKOTTO QuTo,
oUpewva Kal pe 6oa opifovtal avwrépw TTEPi CUYKOTABEONG.

IV. MOIOI EINAI Ol ANIOAEKTEZ TQN NMPOZQMIKQN A~ AEAOMENQN

H emefepyaoia Twv TTPOoowWITIKWY OedOPEVWY TTOU TNpoUvTal OTa apyeia Tng Eraipeiog yivetal ommokAEIOTIKA Kal
HOVO aTTd QUOIKA KOl VOUIKG TT pOCWTT a TTOU TEAOUV UTTO TOV EAEYXO TNG Kal SI0BETOUV TA OVTIOTOIXO ETTAYYEAUATIKG
TTPOCOVTA TTOU TTOPEXOUV ETTOPKEIG €YYUAOEIG aTTO TTAEUPAG YVWOEWY KOl TTPOCWITIKAG OKEPAIOTNTAG YIa TNV
TAPNON TOU OTT OPPITOU.

Ta dedopéva TTou 0ag agopolv ptropei va diaBiBacBolv  ge AAAEG (avT)aoPAAIOTIKEG €ETAIPIEG, O€ OUVOEDEUEVEG
emixeipioelg Tou Opihou NG ALLIANZ PARTNERS, kaBwg kal og cuvepyalduevoug ue Tnv Eraipeia Tapdxoug ota
TTAdioIo TNG VOUING Agmoupyiag TNG acg@aAIoTIKNG oUuupBacng, oTo Babud TTou auTtod eival avaykaio yia Tnv KaAUTepn
€EUTTNPETNON 0AG Kal TNV TTOPOX TWV UTTNPECIWV, OTTWG aoPAAIOTIKOUG OlapecoAafnTég, eTaipieg dlaxeipiong
armolnNUIWOEWY, €TOIPIEG E€TTElyOUCOG PETAPOPAS Kal SEUTEPNG IOTPIKAG YVWHNG, £TAIpiEG QUAAENG Kal diatipnong
apyeiwv, eTaIPiEG UTTNPECILIV TNAEQWVIKAG £EUTTNPETNONG TTEAATWY, BIKNYOPOUG, EPEUVNTEG, TTPAYUOTOYVWHUOVEG.
TéNog, n Eraipeia evOéxeTal va yvwoToTTOINOEl Ta OEOOPEVA OOG OTIG OPHOdIEG ONUOCIEG/OIKAOTIKEG APXEG OTO
Babud TTOU ETTIBAAAETAI OTTO TO IOXUOV VOMOBETIKO Kal KAVOVIOTIKO TTAQiCIo, €pdoov UTTORANBEl OXETKO aitnua A
e@Ooov o@eilel va UTTOBAAAEI avagopd pe Ta eV AOYw OTOIXEION XwPIG TT ponyoUpevn €IBIKN EVNUEPWOTN.

V. AIAXYNOPIAKH AIABIBAZH

H Eraipegia 010 TTAQiCI0 UAOTTOINONG TWV €PYOCIWV TNG, KOBWSG KAl CUPNOP@WONG MHE TIG JIOTAEEIG TOU I0XUOVTOG
KavovioTKoU TrAaiciou ptropei va 11 pofaivel atn diofiBacn /atrodoyr deSopévv TT POCWITIKOU XOPOKTHPA 1T POG
f/kar atrd TG (avT)ao@ANIOTIKEG eTaipieg Kal ouvOedepéveg eTTIxelprioelg Tou Opihou g ALLIANZ PARTNERS
€QOOOV QUTO OTT AITEITA.

H avwtépw TTeplypa@dpevn diaBiBacn A diaclvdeon T payUATOTT OlEiTal OUN@WVA UE Ta TT PORAETTOUEVA ATTO TV
eupwrT dikr) vopoBeoia yia Tig Eraipeieg 1Tou edpedouv o€ xwpeg eviog EupwtrdikAg ‘Evwong r armré 1o Kard 161 oug
vopoBeTIKO TTAdioio yia Tig AonTég Eraipeieg  ektog Eupwr aikng ‘Evwong.

H diaBiBaon 1 pocwtTIKwy edopEvVwy O€ XWPES €KTOG Eupwir aikig ‘Evwong, Ba 1T p&TT e1va 1T pay JaToTT OIEiTal OVO
€QOOOV Ol XWPEG OUTEG TTOPEXOUV ETT APKEG ETTITT €00 TT POOTACTAG TWV TT POCWTT IKWV OESOUEVWV. ZE TTEPITTTWOT TTOU
N TPITN XWwpa €KT0G Eupwir dikAg 'Evwong dev TTapéxel ETTAPKES ETTITT D0 TT POCTACIOG TTPOCWIT IKWV OEBOUEVWY, Ta
TPOOWTTIKG dedopéva pmTopolv va diapiBacTolv otV €v Adyw Xwpa WOvo €dv n TTpooTacia Oedouévwy
TPoBAéTETaAl oMo KATTold cupgwvia OiofiBaocng Oedopévwy, n otroia €Eac@aAifel €va eTTapkég eTTiTedo
TTPOCTOCIOG 1) GUVTPEXOUV Ol TTpoUTT0B€aeig TTou TTpofBAETT el pnTd N Eupwiraikhy kai n €Bvikr vouoBeaoia.

VI. XPONOZ THPHZHZ TQON AEAOMENQN

Ta TpoowtTiKG oag dedopéva TTou emTegepyddetal n Eraipeic TnpolvTal utroxpewtkd kab®' OAn Tn didpkeia TTou

EMIBAAEl 0 OKOTTOG TNG eTTeCepyaoiag. Me T AREn autg (Tng didpkelag), Ta dedopéva TnpouvTal oUPGWVA UE TO

1oxUov BeOUIKO TTAQIOIO YO TO XPOVIKG BIdaTnua 1T ou T PoBAETTETal aTT O TN ARgN TNG ETTIXEIPNUATIKAG OXEONG A yia

600 XpOvo artrarteital yia TNV T podoTrion dikaiwudtwy NG Eraipeiag evwiiov Aikaotnpiou A kai GAANG apuddiag

Apxns. H Eraipeia  didel 100itepn TTpoocoxy OTov TPOTTO KOTACTPOPNG TOU QPXEIOKOU UAIKOU TTOU TTapAyETal
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Kabnuepivd. BEdIkOTEPa yia To OKOTTO autd €xel BeaTrioel Kal EQapudlel oxeTikr) dladikaoia, n oTroia epapudleTal
apéTou e€eTaoTel 6T dev atTaimeital n dIATPNON TOU APXEIOU Yia TN CUPHOPPWON HE TIG VOUIKEG Kal KAVOVIOTIKEG
AT AITACEIG 1 YIO TNV TTPOoTaCia TwV CUPPEPOVTWY TnG Etaipeiog, kai BaciCetal oTig odnyieg TNg Apxng MNpooTaciag
Aedopévwy TMpoowtrikolu Xapaktipa (1/2005 AMAMX). H Eraipeiac  diac@oAier 611 n wg dvw dadkacia
KOTAOTPOPNG OPXEIWV TTOU TTEPIEXOUV TT POOWTT IKG dedopéva deaPEUEl Kal TPITA PEPN TTOU TTAPEXOUV UTT NPECIEG OTO
6voua Kal yia Aoyaploopd TnG Kol OTTOolwvOATTOTE GAAWY TTPOCWITWV HE Ta OTTOi0 ouvepydletal oTo TTACICIO
oupBdocswv e§wrepikng avabeong (outsourcing) i GAAOU €i50UG CUUPWVIWV.

VIl. Ol AEZMEYZEIZ MAX

AeopeudpaoTe va diatnpouye Ta dedopéva aag evnuepwHEva Kal akpIA, va Ta arroBnkeloupe Kai diay pAgou uE
JE ao@AAgIa, va unv cUAAEyoupe Kal diatnpouue dedouéva TTou Oev Pag ival aTr apaitnTa, va TTPocTaTEUOUUE Ta
dedopéva oag ammod o WAEIR, KOKA Xprion, pn €gouciodotnuévn 1T pdaRacn ) or OKAAUWN QUTWY Kal YEVIKA va
e€ao@aAifoupe TNV UTTAPEN KOTAAANAWY TEXVIKWY KOl OPYOVWTIKWY HPETPWV VIO TNV TT pOOTACIA TOUG.

VIIl. TA AIKAIQMATA ZA>

‘Exete 10 dIKaiwpa T POcBacng, 1o dikaiwua dnAadH va evnNUEPWOEITE, KATOTTIV AITAUOTOS 00G, aQeVOS YIa TO KATA
moooV | O TO TTPOOWITIKA o0g Oedopéva uioTavTal €TTegepyadia Kai apeTépou va AGRETE avTiypag@o Kai
TEPATEPW TTANPOPOPIEG OXETIKG HE TNV TTpayuaToTToloUpevn eTeéepyaaia. EmnmrAéov, éxete TO OIKQiWPO VO
{nmoeTte TN S1I6POWON TWV AVAKPIBWY TTPOC WTT IKWVY 000G deSOUEVWV A TN CUPTTARPWON auTwy, KaBWwg, Kal Epdoov
OuVvTPEXOUV Ol TTpouTT 08€aelg Tou Nopou, va acgkAoeTe TO dikaiwpa Oiaypa@ng, To JIKaiwUa TTEPIOPICPOU TNG
emegepyaoiag, 10 dIKaiwpa @opnTOTNTAG Twv Oedouévv 0aG, To dIKaiwUa evavTiwong oTnv ETTEEEPYATIa QUTWV.
2€ TTEPITTTWON QUTOUOTOTT OINUEVNG ATOMIKAG AAWNG OTTOQPACEWS, £XETE OIKOIWUG Q) €IBIKAG EVNUEPWONG TTEPI TNG
Oievépyelag TéTolag emegepyaciog, B) amoAdynong NG OXETIKAG amopacng, y) diomdTTwong amowng Kai d)
au@IoBnTNoNg NG AT 6PaAcNG.

Mo OTToI00ATTOTE AiTNUO OXETIKO HE TNV €TTEEEpyaaia Twv dedopévwv 0ag TTAPAKOAOUUE OTT WG aTTeUBUVEDTE TO
OUVTOUOTEPO dUVATOV CTOV UTTEUBUVO TTPOCTACIaG TTPooWITTIKWY dedopévwy TnG Ertaipeiog, pe ammooToAr e-mail
otn dielbuvon dpo@allianz-assistance.gr pe Bépa GDPR, 1A pe ammoOTOAR OXETIKNAG ETTIOTOANG, PE TNV €VOEIEN
“GDPR’ 1mpog AWP P&C S.A., Mpepetig ap. 10, TK 17342, Ay. Anuntpiog ATTIKAG. H doknon Twv SIKAIWPAETWY
yiVETaI aTEAWG, EKTOG AV TO OXETIKO aitnua €T avoAauBdaveral ouxvd kKal Adyw Oykou cuvetT dyetal yia Tnv Eraipeia
OI10IKNTIKG KOOTOG.

>e mepiTTwon TTou Bewpeite 6T BiyeTal KAB' 0IOVONTTOTE TPOTTO N TTPOCTACIA TWV TT POCWITIKWY 00G BEBOPEVWY,
pTTOpEeite va TTpoopuyete otnv Apxn lMNpooTaciag Aedopévwv MNpoowTTIKOU XapakTrpd, XPNOIUOTTOIWVTOG Ta
aKkoAouba oToIXEia ETTIKOIVWVIAG:

lotooeAida: www.dpa.gr/

Toyxudpopikfy AlguBuvon: Aewedpog Kneioiag 1-3, T.K. 115 23, ABiva
TnAepwvikd Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpoviké Taxudpopeio: contact@dpa.gr
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